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QUYET PINH

Ban hanh “Quy trinh, thi tuc chitng nhian hop chuan ap dung tai cac to chire
chitng nhén thugc Cuc Vién thong”

CUC TRUONG CUC VIEN THONG
Can ctr Luat Tiéu chuan va Quy chuan k¥ thuat ngay 29 thang 6 nim 2006;

Can cu Nghi dinh s0 127/2007/ND-CP ngay 01 thang 8 nam 2007 cua Chinh phu
quy dinh chi tiét thi hanh mt so di€u cia Luat Tiéu chuan va Quy chuan ky thuat;

Can ctir Quyét dinh sd 35/2011/Qb-TTg ngay 27/06/2011 cua Thu tuéng Chinh
phti quy dinh chirc niang, nhiém vu, quyén han va co céu t6 chirc ciia Cuc Vién thong tryc
thugc Bo Thong tin va Truyén thong;

Cian ctr Thong tu sd 28/2012/TT-BKHCN ngay 12 thang 12 nam 2012 cua B9
trrong Bo Khoa hoc va Cong nghé quy dinh vé cong bo hgp chuan, cong bo hop quy va
phuong thirc danh gia sy phu hop véi tiéu chuan, quy chuan ky thuat;

Xét dé nghi ctia Truong phong Chat luong,

QUYET PINH:

~ Dbiéu 1. Ban hanh kém theo Quyet dinh nay “Quy trinh, thu tuc chimg nhan hop
chuan 4p dung tai cac to chirc chimg nhan thugc Cyc Vien thong”.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngdy ky va thay thé cho Quyét dinh s6
75/QD-QLCL ngay 20/04/2010 cta Cuc truong Cuc quan 1y chat lrong Cong nghé thong
tin va truyén thong ban hanh “Quy trinh, thi tuc chtmg nhan hop chuan 4p dung tai cac to
chire chimg nhéan thuéc Cuc Quan 1y chat lwong Cong nghé thong tin va truyén thong”,
Quyét dinh s6 106/QD-QLCL ngay 21/6/2011 cia Cuyc truong Cuc Quan 1y chét lugng
Cong nghé thong tin va truyén thong vé viéc “stra doi, bo sung Quyét dinh s6 75/Qb-
QLCL ngay 20/4/2010 ciia Cuc trudng Cuc Quan 1y chat lugng Cong nghé thong tin va
truyén thong” va Quyét dinh sé 146/QD-QLCL ngay 25/6/2009 cua Cuc truong Cuc
Quan 1y chat lwong Cong nghé thong tin va truyén thong ban hanh "Danh muc san pham
va muc thu ching nhan hop chuan".

Piéu 3. Chanh Vian Phong, Truong phong Chét luong, Giam déc Trung tam Kiém
dinh va Chtmg nhan 1, Giam dbc Trung tdm Kiém dinh va Chimg nhéan 2, Giam ddc
Trung tdm Kiém dinh va Chimg nhan 3 va céc té chuc, ca nhan cé lién quan chiu trach
nhiém thi hanh Quyét dinh nay./.
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BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIET
CUC VIEN THONG NAM
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QUY TRINH, THU TUC CHUNG NHAN HQP CHUAN
AP DUNG TAI CAC TO CHUC CHUNG NHAN THUOQC CUC VIEN
THONG
(Ban hanh kém theo Quyét dinh sé 350 /OP-CVT ngay 12 thang 9 ndam 2013
ciia Cuc truong Cuc Vién thdng)

Chuong |
QUY DPINH CHUNG

Pi¢u 1. Pham vi diéu chinh va d6i twong 4p dung

Vin ban nay quy dinh quy trinh, tha tuc cdp Gidy ching nhan hop chuan déi véi
san pham, hang hoa dién tir, vién thong va cdng nghé thong tin (sau day goi chung 1 san
pham) tai Trung tdm Kiém dinh va Ching nhéan 1, Trung tim Kiém dinh va Chimg nhan
2, Trung tdm Kiém dinh va Chimg nhan 3 truc thuéc Cuc Vién thong (sau day goi 1a cac
T6 chie chimg nhan).

Diéu 2. Giai thich tir ngir
Trong Quyét dinh nay, cac tir ngit dudi day duoc hiéu nhu sau:

1. Chitng nhén hop chudn 12 viéc xac nhan san pham phd hop véi tiéu chuan ki
thuat twong tmg.

2. Cong bé hop chudan 1a viée t6 chire, ca nhan ty ¢éng bd san pham phl hop
V6i tiéu chuan tuong tng.

3. Po kiém san pham 14 viéc xac dinh mot hay nhiéu dic tinh k¥ thuét ciia san
pham theo tiéu chuan k¥ thuat twong tng.

4. Pon vi do kiém 1a don vi c6 nang luc thuc hién duoc viéc do kiém cac dic
tinh k¥ thuat cta san pham theo tiéu chuan k¥ thuat tuong img.

5. Pon vi do kiém dwoc chi dinh 1a don vi do kiém dugc B Thong tin va
Truyén thong chi dinh dé thyc hién do kiém san pham thudc linh vyc cong nghé thong
tin va truyén thong..

6. Pon vi do kiém dwoc thira nhdn 1a don vi do kiém nude ngoai duge Bo
Thong tin va Truyén thong thira nhan trong khuon kho thoéa thuan thira nhan 1n nhau.

7. Pon vi do kiém dwoc cong nhédn 1a don vi do kiém c6 du ning luc va duge
céng nhan bai To chirc cong nhan c6 tham quyén.

8. Pon vi do kiém dwoc Té chirc chirng nhdn céng nhdn 1a don vi do kiém dugc cong
nhan boi T chitc chimg nhan dbi véi cac phép do ma cac don vi do kiém duoc chi
dinh, thira nhan va cdng nhan chua dap tng duoc



9. Chutng nhdn lai 1 traong hop chtng nhan cho san pham d4 duoc T6 chtrc ching
nhan cdp gidy chimg nhan néu to chirc, c4 nhan dé nghi ching nhan trude thoi diém
gidy chirng nhan hét hiéu lyc mot (01) thang.

10. Chiing nhdn mo réng 1a truong hop chimg nhan cho san pham cé cing qua trinh
san xuat voi san pham d& duoc cap gidy chimg nhan va t6 chirc, ca nhan dé nghi chimg
nhén tai thoi diém cach thoi diém danh gia gan nhat khong qua sau (06) thang.

Pic¢u 3. Hoat dong chitng nhin hep chuin va cong bo hep chuin

1. Chung nhan hop chuan va cong bb hop chuan 1a hoat dong tu nguyén ddi voi
moi t6 chtrc, ca nhan.

2. C4c t6 chirc, ca nhan sau khi dugc cap Gidy chimg nhan hop chuan va quyén st
dung dau hop chuan dugc phép gin, dan hodc in diu hop chuan cho san pham tuong tng
va cong bb hop chuan. Nguyén tic, trinh tu, hd so dang ky cong bb hop chuan quy dinh
tai Didu 7, Diéu 8 va Piéu 9 Thong tu sé 28/2012/TT-BKHCN ngay 12 thang 12 nim
2012 caa Bo truong Bo Khoa hoc va Cong nghé quy dinh vé cong bb hop chuén, cong bd
hop quy va phuong thire ddnh gia su phll hop véi tiéu chuan, quy chuan k thuat.

Piéu 4. Tiéu chuin chirng nhan hep chuin

Tiéu chuan ap dung ching nhan hop chuan bao gom:
1) Tiéu chuan quéc gia;
2) Tiéu chuan qubc té;
3) Tiéu chuan khu vuc;

4) Tiéu chuan nudc ngoai.

Picu 5. Po kiém sian pham chirng nhin hep chuin
1. Pon vi do kiém san pham chtig nhan hop chuan 13 cac don vi sau day:
a) Pon vi do kiém dugc chi dinh;
b) Pon vi do kiém duoc thira nhan;
¢) Pon vi do kiém duoc cong nhan;
d) Pon vi do kiém duoc T6 chirc chimg nhan cong nhan.
2. Céc don vi do kiém phai chiu trach nhiém trudc co quan cb tham quyén vé tinh
chinh xac cua cac két qua do kiém.
Piéu 6. Gidy chirng nhian hgp chuin
1. Giay chtmg nhan hop chuan dugc cdp cho tirng chung loai san pham.
2. Céc mau Giay ching nhén:
a) Mau Gidy chtng nhan quy dinh tai Phy lyc I-A cta van ban nay:

- Cép cho san pham dugc ching nhan theo Phuong thirc 1 (quy dinh
tai khoan 1, Piéu 9 ciia vin ban nay);



- Co giatri cho timg 16 san pham;
- Chtmg nhéan san pham phd hop hoan toan tiéu chuan.
b) Mau Gidy ching nhan quy dinh tai Phy luc I-B cta vin ban nay:

- Cép cho san pham dugc chting nhan theo Phuong thirc 2 (quy dinh
tai khoan 2, Piéu 9 cia vin ban nay);

- C0 thoi han ba (03) nam;
- Chtmg nhéan san pham phd hop hoan toan tiéu chuan.
¢) Mau Gidy chtng nhan quy dinh tai Phy lyc I-C cda vin ban nay:

- Cép cho san pham duoc chimg nhan theo Phuong thie 1 (quy dinh
tai khoan 1, Piéu 9 cia vin ban nay);

- Co giatri cho timg 16 san pham;
- Chtmg nhan san pham phd hop mot phan tiéu chuan.
d) Mau Gidy chtng nhan quy dinh tai Phy lyc I-D cta van ban nay:
- Cép cho san pham dugc chting nhan theo Phuong thirc 2 (quy dinh
tai khoan 1, Piéu 9 cia vin ban nay);
- Co thoi han ba (03) nam,;
- Chtmg nhéan san pham phd hop mot phan tiéu chuan.
3. Gidy chimg nhan phai ghi 18 tiéu chuan chimg nhan. Truong hop ching nhan

theo mdt phan tiéu chuan thi Gidy chimg nhan phai néu rd phan tiéu chuan ma san pham
dugc chiing nhan.

Pi¢u 7. Dau hop chuin

1. Mau dau hop chuan dugc quy dinh tai Phu lyc 2 ctia van ban nay.

2. To chirc ching nhan giao quyén str dung ddu hop chuan cho t6 chirc, c4 nhan
trong truong hop san pham dugc chimg nhan hoan toan theo mot hoic nhiéu tiéu chuan.

3. T6 chtic, ¢ nhan dugc cap Gidy chirng nhan hop chuan va quyén sir dung dau hop
chuan dugc phép in, gan hodc dan dau hop chuan tryc tiép trén san pham hodc trén bao
bi hodc nhan gan trén san pham 6 vi tri d& thay, d& doc, dong thoi c6 thé in trong tai
liéu k¥ thuat kém theo trong thoi han hiéu luc cua Gidy chimg nhan hop chuin hoic
gan cho san pham thudc 16 san pham ¢4 dugc chimg nhan.

Pic¢u 8. Chi phi trong hoat ddng chirng nhan hgp chuan

1. Céc t6 chirc, ca nhan dé nghi ching nhan hop chuén tra chi phi ching nhan cho
T chirc chtng nhan theo thoa thuan.

2. Céc T6 chirc ching nhan ¢6 trach nhiém thu, quan 1y va sir dung chi phi ching
nhan hop chuan theo quy dinh ciia phéap luat va phan cap caa Cuc truong.



Chuong II
QUY TRINH CHUNG NHAN HQP CHUAN

Pi¢u 9. Phuong thirc chirng nhin hop chuin

1. Phuong thire 1: Thir nghiém, danh gia 16 san pham

a) Nguyén tic ap dung: Ap dung chimg nhan hop chuan cho san pham nhép khau.

b) Trinh ty thyc hién nhu sau:

Buéc 1: Péanh gia 16 san pham

To chire chtmg nhan phén loai, danh gia sy pht hop cua 16 san pham véi ho so
nhap khau.

Buée 2: Lay mau san pham (theo huéng dan tai Phy Iyc I1I ctia vin ban nay)

T6 chirc chimg nhan iy mau san pham theo phuong phap xac sut thong ké, dam
bao tinh dai dién cho toan bd 16 san pham va niém phong mau.

Buée 3: Po kiém mau san pham (theo hudng dan tai Phu Iyc 111 ciia van ban nay)

Buée 4: T6 chirc, ca nhan ndp két qua do kiém mau san pham cho To chirc chiing
nhan.

Buéc 5: Péanh gia két qua do kiém mau san pham

T6 chirc chimg nhan danh gia két qua do kiém céc chi tiéu k§ thuat ciia san pham
SO V&i tiéu chuan ap dung chtmg nhén.

Buée 6: Két luan

T6 chirc ching nhan két luan vé sy phl hop clia san pham trén co s¢ két qua danh
gia su phl hop caa 16 san pham so voi hd so nhap khau va két qua do kiém mau san
pham so v&i tiéu chuan ap dung ching nhan.

¢) Giam sat dam bao chat lugng san pham: Két luan vé su phl hop chi c6 gia tri
cho 16 san pham va khdng thyc hién cac bién phap giam sat tiép theo.

2. Phuong thtrc 2: Thir nghiém mau dién hinh va danh gia qua trinh san xuat; giam
sat thdng qua thir nghiém mAau lay tai noi san xuat hodc trén thi truong két hop véi danh
gia qua trinh san xuét.

a) Nguyén tic ap dung: Ap dung ching nhan hop chuan cho san phdm san xuat
trong nudc.

b) Trinh ty thyc hién nhu sau:
Buée 1: Panh gia sy phl hop ciia qué trinh san xuat.

Dbi vai to chirc, ca nhan chua c6 chimg chi chimg nhan hé théng quéan 1y chét
lugng san pham: T6 chirc chimg nhan thuc hién viéc danh gia qua trinh san xuét san
pham dé nghi chimg nhan.

Dbi vai to chirc, c4 nhan co chimg chi chimg nhan hé thong quén 1y chat luong san



pham: T6 chuic chimg nhén tién hanh xem xét hd so va danh gia kiém chung thyc té viée
&p dung hé théng quan 1y chat luong cia t6 chire, c4 nhan va xac nhan tinh phi hop.

T6 chic ching nhan danh gia sy phll hop cta qua trinh san xuét theo huéng dan
tai Phu luc 5 cta vin ban nay.

Buée 2: Lay mau san pham (theo huéng dan tai Phu Iyc 111 cia vin ban nay)

T6 chic chimg nhéan thyc hién lay va niém phong mau san pham trén thi trudng
hoic tai co s san xuat, kho hang cia t6 chirc, ca nhan dé nghi chimg nhan.

Burée 3: Po kiém mau san pham (theo hudng dan tai Phu Iyc 111 ciia van ban nay)

Buéc 4: T6 chirc, ca nhan ndp két qua do kiém mau san pham cho To chirc chimng
nhan.

Buée 5: DPéanh gia két qua do kiém mau san pham

T6 chirc chimg nhan danh gia két qua do kiém cac chi tiéu k§ thuat ciia san pham
SO V&i tiéu chuan ap dung chtmg nhén.

Burée 6: Két luan

T6 chirc ching nhan két luan vé sy phl hop clia san pham trén co s¢ két qua danh
gia su phl hop cta két qua do kiém so véi tiéu chuan ap dung chimg nhan va két qua
danh gia sy phl hop ctia hé théng dam bao chat lugng san pham.

¢) Giam sat dam bao chéat luong san pham: Thuc hién thong qua viéc danh gi lai
quéa trinh san xuét va két qua do kiém mau san pham so vé6i tiéu chuan ap dung ching
nhan, quy dinh tai Chuong III ciia van ban nay.
Pic¢u 10. Ho so' dé nghi chirng nhan hop chuin
1. Déi véi san pham chimg nhan theo Phurong thirc 1, ho so dé nghi ching nhan hop
chuan bao gom céc tai liéu sau:
a) Vin ban dé nghi chimg nhan hop chuan (theo mau tai Phu luc IV ciia van ban
nay);
b) Ban sao gidy to thé hién tu cach phap nhan ciia t6 chirc, ca nhan theo quy dinh
cua phép luat;
¢) Tai liéu k¥ thuat ctua san pham thé hién ddy du cac noi dung: Tén, ky hiéu va
c4c thong tin k§ thuat ctia san pham; anh chup bén ngoai; hang san xuét;
d) Két qua do kiém san pham (sau khi hoan thanh viéc do kiém);
d) Ban sao gidy to chi dinh 16 san pham thé hién day dil cac ndi dung sau: tén, ky
hiéu, s6 lugng va ngudn gde, xuat xir san pham (hop dong, to khai hai quan,...).
2. Dbi voi san pham chimg nhan theo Phuong thirc 2, hd so dé nghi chimg nhan hop
chuan bao gom céc tai liéu sau:
a) Vin ban dé nghi chimg nhan hop chuén (theo mau tai Phu lyc IV ciia van ban
nay);

b) Ban sao gidy to thé hién tu cach phap nhan ciia t6 chirc, ca nhan theo quy dinh



cua phép luat;

c) Tai lidu k¥ thuat cua san pham thé hién day du cac ndi dung: Tén, ky hiéu va
c4c thong tin k§ thuat ctia san pham; anh chup bén ngoai; hang san xuét;

d) Két qua do kiém san pham (sau khi hoan thanh viéc do kiém);
d) Ban sao ching chi chimg nhan hé thong quan 1y chat luong san pham (néu co);

e) Ban sao Gidy ching nhan san pham dé nghi ching nhén lai hodc chimg nhan
mao rong (néu co);

g) Tai liéu thiét ké, quy trinh san xuit va dam bao chét luong san pham.

Pi¢u 11. Thoi han giai quyét

1. T6 chirc chimg nhan va t6 chirc, ca nhan thuong thao, ky két hop dong chimg
nhan trong vong hai muoi (20) ngay lam viéc ké tir ngdy nop hd so hop 1é.

2. Thoi han thyc hién viéc do kiém 1a khdng quéa 20 ngay lam viéc ké tir khi iy
mau san pham. Trong trudng hop dic biét, viéc do kiém san pham can nhiéu thoi gian
hon quy dinh thi to chirc, c4 nhan phai ¢6 vin ban thong bao cho T6 chirc ching nhén.

3. Thoi gian T chirc ching nhan dénh gia va cap Giay chimg nhan hop chuan la
khdng qua muoi (10) ngay 1am viéc ké tir khi nhan hd so day du, hop 6.

4. Truong hop khong cép gidy ching nhan hop chuan, To chirc ching nhan co
trach nhiém thong bao bang van ban cho to chirc, c4 nhan dé nghi chimg nhan va néu rd
ly do.

5. Trong nhitng truong hop dic biét, khi viéc chimg nhan hop chuan doi hoi thoi
gian dai hon quy dinh tai khoan 3 Diéu ndy, T6 chirc chimg nhan ¢ trach nhiém thong
b&o bang vin ban cho to chirc, ca nhan dé nghi chimg nhan biét Iy do. Thoi gian danh gia
va cap Giay chung nhan hop chuan t6i da 1a khdng qua ba muoi (30) ngay lam viéc ké tir
khi nhan ho so day du, hop 1é.

Pi¢u 12. Thay doi trong théi gian hiéu hre ciia Gidy chirng nhin

1. Trong thoi gian hiéu lyc cia Gidy chimg nhéan, néu co sy thay doi 1am anh
hudéng dén chit luong san pham nhu quy mé, dia diém san xuat, quy trinh san xuat hoic
hé théng dam bao chat lugng... thi td chirc, ca nhan ¢ van ban thong bao cho To chirc
chirng nhan.

2. T6 chirc ching nhan xem xét, danh gia nhiing thay doi trén, trong truong hop
can thiét tién hanh danh gia bo sung qua trinh san xuét va lay miu san pham dé do kiém,
danh gia duy tri hiéu Iyc cia Gidy chimg nhan.

Pi¢u 13. Chirng nhén lai hoic chirng nhin mé rong

Trong truong hop to chirc, ca nhan dé nghi chimg nhan lai hodc ching nhan mé
rong thi T6 chire chimg nhan xem xét giam trir thoi lwong danh gia qua trinh san xuat san
pham.

Pi¢u 14. Thu hdi Gidy chirng nhin hep chuin va quyén sit dung diu hop
chuan



Trong céc truong hop sau day To chire chimg nhan ra quyét dinh huy bo hiéu luc
va thu hoi Gidy chtimg nhan hop chuan va quyén str dung dau hop chuan (theo mau tai
Phu lyc VI cia van ban nay):

1. To chirc, c4 nhan d& dugc cap Gidy chimg nhan hop chuan vi pham cic quy
dinh ctiia Phap ludt vé chét lugng san pham dbi voi san pham d& duoc cap Gidy ching
nhan hop chuan.

2. Két qua giam sat dinh ky hoac dot xuat viéc dam bao chat lugng san phém theo
quy dinh tai Chuong III cho thay t6 chirc, ca nhan dugc cip Gidy chimg nhan hop chuan
khong dam bao chat luong san pham nhu da dugc chimg nhan: Két qua do kiém mau san
pham khong phU hop véi tiéu chuan hodc mét phan tiéu chuan da dugce ching nhan, qué
trinh san xuat san pham khong duoc duy tri nhu tai hd so chimg nhan.

3. T6 chirc, ca nhan duoc cip Gidy chimg nhan hop chuan khong phdi hop voi To
chire chimg nhéan dé thyc hién ding thoi han giam sat dam bao chat luong san pham theo
quy dinh tai Chuong III.

4. T6 chire, ca nhan dugc cap Gidy chimg nhan hop chuan khong phdi hop véi TO
chtrc chimg nhan dé thuc hién giam sat dot xuat dam bao chét luong san pham theo quy
dinh tai Chuong III.

Chuong 111
GIAM SAT PAM BAO CHAT LUQNG SAN PHAM

Pi¢u 15. Gidm sat dam bao chat hrgng san phim sau chirng nhin

1. Hoat dong giam sat dam bao chét luong san pham sau ching nhan l1a hoat dong
ctia TO chtrc ching nhan nham danh gia viéc dam bao chat lugng san pham cua to chire,
ca nhan da duoc cép Gidy ching nhan hop chuan.

2. Két qua giam sat 1 co s¢ dé cho phép tiép tuc duy tri hodc thu hoi Gidy chirng
nhan hop chuan va quyén sir dung dau hop chuén.

Piéu 16. Ké hoach giam sat

1. Giam sat dinh ky: Thoi han thyc hién giam sat dam bao chat lugng san pham 12
khong qua mudi hai (12) thang/mot (01) lan.

2. Giam sat dot xuat: To chirc ching nhan thyc hién giam st dot xut theo yéu
cau cla cic co quan Nha nudc co tham quyén hodc khi co khiéu nai tir ngudi tiéu dung
vé chit luong san pham d& dugc chitng nhan hop chuén.

Piéu 17. Thong béo két hoach giam sat

1. B6i voi giam sat dinh ky: T6 chure chitng nhan giri Thong bao gidm sat dam bao
chét lwong san pham (theo mAu tai Phy luc VII cia vin ban nay) dén to chirc, ca nhan co
san pham d& duoc cap Gidy ching nhan hop chuan trude thoi diém thuc hién gidm sat it
nhat muoi (10) ngay lam viéc. T chie, ca nhan dugc thong bao gidm sat dam bao chat
lwgng san pham phai phdi hop véi T chirc ching nhan dé thyc hién cac ndi dung va



trinh ty gidm sat dam bao chét luong san pham theo quy dinh tai Diéu 18 va Diéu 19 cia
van ban nay. Trong trudng hop to chirc, ca nhan can ¢ thoi gian chuan bi thi phai c6 vin
ban giri T6 chirc chimg nhan trudc thoi diém giam sat it nhat ba (03) ngay lam viéc, néu
rd ly do va dé xuat thoi diém gidm sat méi. Trong moi trudng hop viée giam sat dam bao
chat luong san pham phai dugc thyc hién khong qua ba muoi (30) ngay lam viéc ké tir
thoi diém néu tai thong bao gidm sat.

2. Béi v6i gidm sat dot xuat: T chirc chimg nhéan giri Thong bao gidm sat dot xuat
chét luong san pham (theo mau tai Phy luc VIII cia vin ban nay) dén t6 chirc, ca nhan co
san pham d& dugc cip Gidy ching nhan hop chuan trudc thoi diém thyc hién giam sat
nam (05) ngay lam viéc. T6 chtic, ca nhan dugc thong bao giam sat dot xuat phai phoi
hop v6i T6 chirc chtng nhan dé thuc hién cac ndi dung va trinh tu giam sat dam bao chat
lwgng san pham theo quy dinh tai Diéu 18 va Diéu 19 ciia van ban nay.

Pic¢u 18. Noi dung giam sat

Giam sét chi ap dung véi san pham dugc chimg nhan theo Phurong thirc 2. To chirc
ching nhan tién hanh d4nh gia lai qué trinh san xuat, ldy mau san pham (theo huéng dan
tai Phu Iuc 111 caa vin ban ndy) tai co so san xuét, kho hang, cira hang, dai Iy hoic trén
thi truong cua to chire, ca nhan d4 duge cip Gidy chimg nhan hop chuan va niém phong
mau san pham. Viéc danh gia lai qué trinh san xuét san pham dya trén co so cAc tai liéu
Iwu tai hd so khi danh gia cip Gidy chimg nhan hodc khi danh gia tai ky giam sat trudc
d6. Mau san pham duoc do kiém (theo hudéng dan tai Phu luc I11 cia van ban nay). Két
luan gidm sat dam bao chat lwong san pham trén co sé két qua danh gia qua trinh san xuét
san pham va két qua do kiém mau san pham so véi tiéu chuan ap dung chimg nhan.

Pi¢u 19. Trinh tu thye hién

1. T4 chirc chimg nhan phdi hop vai to chirc, ca nhan ¢6 san pham duoc gidm sat
thue hién cac ndi dung theo quy dinh tai Diéu 18 ciia vin ban nay.

Truong hop két qua danh gia lai qua trinh san xuat san pham cho thay to chirc, ca
nhan duoc giam sat d& khong duy tri diing nhu khi danh gia cap Gidy chtimg nhan hoic
nhu két qua gidm sét tai ky giam sat trudc d6 thi To chirc chimg nhéan théng béo nhiing
diém khong phl hop cho to chire, ca nhan khi danh gia. T chiic, c4 nhan duoc gidm sat
gui béo céo khic phuc bang vin ban (theo miu tai Phu luc X cia vin ban nay) cho To
chire chimg nhén vé cac ndi dung. T6 chirc chimg nhan xem xét giai trinh cua t6 chuc, ca
nhan dugc giam sat trong bao cao dé dua ra két luan danh gia hoac tién hanh danh gia bo
sung néu thay can thiét (khéng qua mot (01) lan). Truong hop to chire, ca nhan duoc
giam sat khdng c6 bao céo cho To chire chimg nhan thi két qua danh gia ban dau cia
Poan giam sat 1a co sé cho viée bao cao két qua giam sat.

2. Trudng hop két qua do kiém mau san pham khong phU hop véi tiéu chuan d&
dugc ching nhan:

a) T6 chtrc ching nhan thong béo cho to chire, ¢4 nhan ¢6 san phdm duoc giam sat
céc chi tiéu k¥ thuat ctia san pham khong phl hop véi tiéu chuan danh gia chimg nhan
hop chuan (theo mau tai Phy luc X ciia vin ban nay).



b) T6 chirc, ca nhan ¢ san pham dugc giam sat co trach nhiém xac dinh nguyén
nhan va c6 bién phap khic phuc, béo céo bang vin ban cho T6 chirc chimg nhan va dé
xuat thoi diém thyc hién lai viéc 14y mau san pham dé do kiém lai. Qué trinh nay khong
qué 30 ngay ké tir ngay thong béo két qua do kiém mau san pham khong phl hop. Mau
bao cdo theo quy dinh tai Phu luc XI ciia van ban nay.

¢) T6 chirc chimg nhén thyc hién lai viéc iy mau san pham dé do kiém theo quy
dinh tai Diéu 18 ciia van ban nay.

Pi¢u 20. Két luin giam sat

1. Trén co s& bao cao ciia Poan giam sat, T6 chirc ching nhan dua ra két luan
giam sat. Két luan giam sat dam bao chat luong san pham 1a co s& quyét dinh viée tiép
tuc duy tri hiéu luc Gidy chimg nhan hop chuan hoic huy bo hiéu luc, thu hdi Gidy
ching nhan hop chuan va quyén str dung dau hop chuan.

2. Trudng hop két qua giam sat cho thay to chirc, ca nhan duoc cap Gidy ching
nhan hop chuan da thyc hién t6t cong tac dam bao chét lwong san pham nhu da dugc
ching nhan thi T6 chirc chimg nhén cap két qua giam sat dam bao chat lugng san pham
theo mau tai Phu luc X1l ciia vin ban nay.

3. Két qua giam sét viéc dam bao chat luong san pham 13 phan khong tach roi cia
Gidy chimg nhan hop chuén.
Chwong IV
PIEU KHOAN THI HANH

biéu 21. biéu khoan thi hanh

Cac T6 chic chiing nhan, va cac to chire, ca nhan dé nghi dugc chiing nhan hop
chuan chiu trach nhiém thi hanh quy dinh nay.

Trong qua trinh thuc hién, néu c6 diéu gi vuéng mac can phan anh kip thoi dé Cuc
Vién thong bo sung, stra doi.

CUC TRUONG

(Pa ky)
Pham Hong Hai



Phu luc I-A ) )
MAU GIAY CHUNG NHAN HQP CHUAN SAN PHAM NHAP KHAU
(Kem theo Quyer dinh so 350/0D-CVT ngay 12 thang 09 nam 2013
cua Cuc truong Cuc Vién thong)

VIET NAM TELECOMMUNICATIONS AUTHORITY
(CERTIFICATION BODY’S NAME)

~ CUCVIEN THONG
(TEN TO CHUC CHUNG NHAN)

GIAY CHUNG NHAN HQP CHUAN
CERTIFICATE OF STANDARD CONFORMITY

San pham

Product

Ky hiéu

Model

Hang, noi san xuat
Manufacture, place of
manufacturing

Pon vi dugc cap
Certificate Holder

bia chi
Address

Phu hop tiéu chuan
Complies with

S6/No:  INNNNDDMMYYPPPTL

(TEN SAN PHAM)
(Product name)

(KY HIEU SAN PHAM)

(TEN HANG SAN XUAT, NOI SAN XUAT)
(Manufacture name, place of manufacturing)

(TEN TO CHUC, CA NHAN BUGC CAP)
(Granted organization, individual name)

(PIA CHI TO CHUC, CA NHAN BUQC CAP)
(Granted organization, individual name address)

(TIEU CHUAN AP DUNG CHUNG NHAN)
(Standard Conformity)

va duogc phép sir dung dau hop chuan cua (tén té chire chiing nhan)
and can bear (certification body’s name) certification mark

(TEN PHUONG THUC CHUNG NHAN)
(Certification system name)

Phuong thire chitng nhan
Certification system

Gidy chirng nhan hop chuan nay c6 gia tri cho san pham thudc 16 hang .....
This Certificate is valid for product .......

..., ngay...thang...nam 20...
..., date ...
(CHUC DANH)
(Job Title)

(Tén nguai ky)
(Signer name)

KY HIEU TIEU CHUAN

DA4u hop chuin
Certification mark

VCC1-18 Nguyén Du, Hai Ba Trung, Ha Noi



Ao~

, PHULUC’ ,
(Kem theo Giay chitng nhan hop chuan so..................., cap ngay...thang...nam...
cua (tén to chuc ching nhdn))

(*: St dung trong trrong hop thdng tin ghi trén mdt truéc gidy ching nhédn khéng di)




Phu luc I-B ) )
MAU GIAY CHUNG NHAN HQP CHUAN SAN PHAM SAN XUAT TRONG NUGC
(Kem theo Quyer dinh so 350/0D-CVT ngay 12 thang 09 nam 2013
cua Cuc truong Cuc Vién thong)

~ CUCVIEN THONG VIET NAM TELECOMMUNICATIONS AUTHORITY
(TEN TO CHUC CHUNG NHAN) (CERTIFICATION BODY’S NAME)

GIAY CHUNG NHAN HQP CHUAN
CERTIFICATE OF STANDARD CONFORMITY

S6/No:  INNNNDDMMYYPPPTL

San pham . (TEN SAN PHAM)

Product " (Product name)

Ky hi¢u : (KY HIEU SAN PHAM)

Model

Duoc san xuét tai . (TEN HANG SAN XUAT)

Produced in " (Manufacture name)

bia chi . (PIA CHINOI SAN XUAT)

Address (Manufacturer address)

Pon vi dugc cip . (TEN TO CHUC, CA NHAN BUGC CAP)
Certificate holder " (Granted organization, individual name)

Phu hop tiéu chuan . (TIEU CHUAN AP DUNG CHUNG NHAN)
Complies with " (Standard Conformity)

va dugc phép sir dung dau hop chuan cua (tén T6 chirc chung nhan)
and can bear (Certification body’s name) certification mark

Phuong thiic ching nhan . (TEN PHUONG THUC CHUNG NHAN)
Certification system " (Certification system name)

Gidy ching nhan hop chuan nay c6 gia tri tir ngay dd/mm/yyyy dén ngay dd/mm/yyyy va dugc giam sat khong qua
12 thang/lan.
This Ce?tificate is valid from mmm dd, yyyy to mmm dd, yyyy. Mornitoring Assessment will be conducted not
exceeding every 12 months
..., ngdy...thang...nam 20...

..., date ...

(CHUC DANH)
(Job Title)

KY HIEU TIEU CHUAN

(Tén nguoi ky)

Dau hop chuan (Signer name)

Certification mark



Ao~

, PHULUC’ ,
(Kem theo Giay chizng nhan hop chuan so..................., cap ngay...thang...nam
cua (tén to chuc ching nhdn))

(*: S dung trong trrong hop thdng tin ghi trén mdt trueéc gidy ching nhédn khéng di)




Phu luc I-C ) )
MAU GIAY CHUNG NHAN HQP CHUAN SAN PHAM NHAP KHAU
(Kem theo Quyer dinh so 350/0D-CVT ngay 12 thang 09 nam 2013
cua Cuc truong Cuc Vién thong)

~ CUCVIEN THONG VIET NAM TELECOMMUNICATIONS AUTHORITY
(TEN TO CHUC CHUNG NHAN) (CERTIFICATION BODY’S NAME)

GIAY CHUNG NHAN HQP CHUAN
CERTIFICATE OF STANDARD CONFORMITY

S6/No:  INNNNDDMMYYPPPTL

San pham . (TEN SAN PHAM)

Product " (Product name)

Ky hiéu _ L . .

Model - (KY HIEU SAN PHAM)

Hang, noi san Xuét . (TEN HANG SAN XUAT, NOI SAN XUAT)
Manufacturer, " (Manufacture name, place of manufacturing)
place of manufacturing

Pon vi dugc cAp . (TEN TO CHUC, CA NHAN BUQC CAP)
Certificate holder (Granted organization, individual name)

bia chi . (PIA CHI TO CHUC, CA NHAN BUGC CAP)
Address " (Granted organization, individual name address)
Phu hop tiéu chuan . (TIEU CHUAN AP DUNG CHUNG NHAN)
Complies with " (Standard Conformity)

Phuong thuc chung nhan -~ (TEN PHUGNG THUC CHUNG NHAN)
Certification system " (Certification system name)

Gidy chang nhan hop chuan nay c6 gia tri cho san pham thudc 16 hang .....
This Certificate is valid for product .......

..., ngay...thang...nam 20...
..., date ...
(CHUC DANH)
(Job Title)

(Tén nguoi ky)
(Signer name)



Ao~

, PHULUC’ ,
(Kem theo Giay ching nhan hop chuan so...................., cap ngay...thang...nam...
cua (tén to chuc ching nhdn))

(*: S dung trong trrong hop thdng tin ghi trén mdt trueéc gidy ching nhédn khéng di)




Phu luc I-D ) )
MAU GIAY CHUNG NHAN HQP CHUAN SAN PHAM SAN XUAT TRONG NUGC
(Kem theo Quyer dinh so 350/0D-CVT ngay 12 thang 09 nam 2013
cua Cuc truong Cuc Vién thong)

_ CUC VIEN THONG VIET NAM TELECOMMUNICATIONS AUTHORITY
(TEN TO CHU'C CHUNG NHAN) (CERTIFICATION BODY’S NAME)

GIAY CHUNG NHAN HQP CHUAN
CERTIFICATE OF STANDARD CONFORMITY

S6/No:  INNNNDDMMYYPPPTL

San pham . (TEN SAN PHAM)

Product " (Product name)

Ky hi¢u . (KY HIEU SAN PHAM)

Model

Duoc san xuét tai . (TEN HANG SAN XUAT)

Produced in " (Manufacture name)

bia chi . (PIA CHINOI SAN XUAT)

Address (Manufacturer address)

Pon vi dugc cip . (TEN TO CHUTC, CA NHAN BUGQC CAP)
Certificate holder " (Granted organization, individual name)

Phu hop tiéu chuan . (TIEU CHUAN AP DUNG CHUNG NHAN)
Complies with " (Standard Conformity)

Phuong thuc ching nhan ~ (TEN PHUONG THUC CHUNG NHAN)
Certification system : (System certification name)

Gidy chang nhan hop chuan nay c6 gia tri tir ngay dd/mm/yyyy dén ngay dd/mm/yyyy va duoc giam sat khéng qua
12 thang/lan.

This Certificate is valid from mmm dd, yyyy to mmm dd, yyyy. Mornitoring Assessment will be conducted not
exceeding every 12 months

..., ngay...thang...nam 20...
..., date ...
(CHUC DANH)
(Job Title)

(Tén nguoi ky)
(Signer name)



Hwh i~

, PHULUC’ ,
(Kem theo Giay ching nhan hop chuan so..................., cap ngay...thang...nam
cua (Tén to chuc chieng nhdn))

(*: S dung trong trrong hop thdng tin ghi trén mdt trueéc gidy ching nhédn khéng di)




Phu luc 11
DAU HQOP CHUAN
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

I. Hinh dang:
Déu hop chuédn c6 dang nhu Hinh 1.

KY HIEU TIEU CHUAN

Hinh 1- Hinh dang ciia ddu hop chuin
I1. Noi dung:
Dau hop chuan gom:
- Chir “Q”, trong tu “Quality” — Chét lugng, dugc cach diéu;

- ABCD: Tén viét tat tiéng Anh cua cac To chuc ching nhan thudc Cuc

Vién thong:

+ VCC1: Verification and Certification Center 1 — Trung tam Kiém dinh va

Chtng nhén 1,

+ VCC2: Verification and Certification Center 2 — Trung tim Kiém dinh va

Chung nhan 2;

+ VCC3: Verification and Certification Center 3 — Trung tam Kiém dinh va

Chung nhan 3;

- KY HIEU TIEU CHUAN: Ky hiéu cta tiéu chuin duoc chimg nhan toan

bo ghi trong Gidy chiig nhan.

1. Mau sac:
Mau sac cua dau hop chuan dugc quy dinh nhu sau:

1



- Mau nén: mau xanh dam (m& mau PANTONE DS 211-1 C). Trong trudng
hop san pham c6 mau tring véi mau nén, to chire, c4 nhan st dung dau c6
thé thay d6i mau nén bang mau khac, song, phai dong nhat mot mau, dam
bao r0 rang, dé théy, khong in thém ky tu, hinh anh, hoa van khac;

- Chit “Q” cach diéu va cac ky tu cia “ABCD”: mau tring;

- Cécky ty cia “KY HIEU TIEU CHUAN”: mau den trén nén trang.

IV. Kich thuée:
Kich thudc co ban ciia ddu hop chuan duoc quy dinh nhw Hinh 2, trong d6:
“ABCD”: font Arial Bold viét hoa, chiéu cao 1x;
- “KY HIEU TIEU CHUAN”: font Arial Bold viét hoa, cac ky tu nam trong
pham vi d6 rong cua dau (10x), du dé nhan biét bang mét thuong;
- Déu hop chuan c6 thé duoc phong to thu nhé nhung phai dam bao dung ty
1¢ va phai nhan biét dugc bang mat thuong.

s

Chiéu cao: 12x

Mau nén:
Xanh dam
Ma mau: Pantone DS 211-1C

-<\
=+
H
v
m
c;)
"
2
|

l Chiéu réng: 10x |

Hinh 2- Kich thuéc co ban ciia ddu hop chuén.
V. Cach thé hién diu hop chuin

T6 chirc, ca nhan sau khi dugc cap gidy chirng nhéan hop chuan ty thé hién dau hop
chuan bang cach in, gan hoic dan dau hop chuan truc tlep trén san pham hodc trén bao bi
hodc nhdn gin trén san pham & vi tri d& thiy, d& doc, dong thoi c6 thé dugc in trong tai
li¢u k¥ thuat kém theo.



Phu luc 111
LAY MAU VA PO KIEM SAN PHAM
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

I. LAy miu san phim:
1. Nguyén tic ldy miu:

To chire ching nhén thyc hién ldy miu san pham theo nguyén tac ngau nhién. S6
lwong méu phai du theo yéu cau cta phép do quy dinh tai tiéu chudn k¥ thuat trong tng.

2. Niém phong méiu sian pham:

Mau san pham phai dugc To chic chiang nhan niém phong vao dam bao viéc do
kiém phai duogc thuc hién doi véi ding mau san pham déd dugc niém phong.

Dau niém phong phai duoc gan chic chan Ién san pham ldy mau va cé du cac noi
dung sau:

Tén T chirc ching nhan;

Ngay lay mau;

Tén va chit ky ctia ngudi lay mau;

q D(f)i voi c4c san pham 13 thiét bi, co génq nhan ghi thoéng tin riéng cua ting san
pham cu the (so Seri) thi thong tin d6 phai duoc the hién trén dau niém phong. Doi véi cac
san pham khac (nhu day thué bao, cap théng tin,...) thi phai ghi rd ky hiéu san pham va so
lwong lay mau.
I1. Po kiém miu san pham:

T6 chire, ¢4 nhén lién hé voi don vi do kiém (quy dinh tai khoan 1 Dicu 5 ciia vin
ban nay) dé tién hanh do ki€ém mau san pham da dugc niém phong.

Ngoai cac yu cau dbi voi két qua do kiém nhu: Tén don vi do kiém, tén khach hang
dé nghi do klem ngay nhan mau, ngay do va két qua chi tiét cia ting phép do... thi két qua

do kiém mau san pham phai c6 céc thong tin ghi trén dau niém phong va xac nhan sy
nguyén ven cua dau niém phong truée khi thuc hién do kiém.



Phu luc IV
MAU PON PE NGHI CHUNG NHAN HQP CHUAN
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

(Tén t6 chirc, c& nhan) CONG HOA XA HOI CHU NGHIA VIET NAM
e Poc 1ap - Tw do - Hanh phic

PON PE NGHI CHUNG NHAN HQP CHUAN
Kinh giti: (Tén T6 chirc chirng nhdn)

1. Thong tin vé to chirc, ca nhan dé nghi chting nhan hop chuan:
- Tén t6 chure, ca nhén d€ nghi chimg nhén hop chuan:
(Ghi ro co quan chu quan; tinh, thanh pho noi dang ky kinh doanh hodc dat tru so chinh)

- Dia chi:

- Dién thoai: Fax:

- M s6 thué:

- Pia chi co s san xuét (néu co):

- S6 luong can bo, cdng nhan Vién (doi véi san pham san xudt trong nwéc): (Tong so cdn
bé, céng nhén vién tham gia vao qud trinh san xudt san pham dé nghi chitng nhan).

2. San pham dé nghi ching nhan hop chuan:
a) Tén san pham:
b) Ky hiéu:
¢) Hang, noi san xuat:
3. Loai chirng nhéan:
[ ] Ching nhan 1an dau [ 1 Chung nhan mé rong  [] Ching nhén lai

4. Thong tin vé Giéy chang nhan hop chuan cho san pham cé cung diéu kién dam bao chat
luwong da dugc cap (néu co):

a) So Giay chung nhan hop chuan:

b) Ngay cap:
5. Tiéu chuan ap dung: (tén, s6 hiéu)
6. Tai licu gui kém: (li¢t ké cdc tai liéu guri kem)

Chlng t6i / Toi cam két thyc hién dung cac quy dinh cua Cuc Vién thong vé chimg
nhan hgp chuan va cac quy dinh v€ quan 1y chat luong san pham.

Pai dién T6 chirc, ¢4 nhan dé nghi chirng nhén
(Ky, ghi ro ho tén, dong dau)



Phu luc V
HUONG DAN DPANH GIA QUA TRINH SAN XUAT
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

1. Yéu ciu chung

T6 chtrc, ca nhan phai xay dung, 1ap thanh van ban, thuc hién, duy tri va thudng xuyén
nang cao hiéu lyc cac diéu kién dam bao chat luong theo yéu cau quy dinh cta vin ban
nay nham:

a) Nhan biét cac qu4 trinh can thiét dé tao ra san pham;
b) Xac dinh trinh tu va mdi tac dong 13n nhau ciia cac qua trinh nay;

¢) Xac dinh yéu cau va phuong phéap can thiét dé dam bao viéc thuc hién cac yéu cau
va ki€ém soat cac qua trinh nay c6 hi¢u luc;

d) Bo luong va theo ddi cac qua trinh nay;

d) Thuc hién cac hanh dong can thiét dé dat yéu cau d3 hoach dinh va cai tién cac qua
trinh nay.

2. Yéu ciu vé hé thong tai lidu

Céc tai liéu vé diéu kién dam bao chat luong bao gém:

a) Cdc tai li¢u, thu tuc dang van ban theo yéu clu cua quy dinh nay;

b) Céc tai licu can thiét khac can c6 dé kiém soat c6 hiéu luc céc qua trinh san XUAt.
2.1. Kiém soat tai liéu

T6 chtrc, ca nhan phai ¢ vin ban quy dinh viéc kiém soat cac tai liéu nham dam bao:
a) Phé duyét tai lidu vé tinh thich hop khi ban hanh;

b) Xem xét, cap nhat khi can va phé duyét lai tai liéu;

c) Nhan biét duoc céc thay doi va tinh trang sua ddi hién hanh cua tai liéu;

d) Céc tai liéu 4p dung san c6 ¢ noi st dung;

@) Tai liéu ludn rd rang, dé nhan biét;

e) Cac tai liéu c6 ngudn gdc bén ngoai duwoc nhan biét va viéc phan phdi chung dugc
kiém soat;

) Ngin ngira viée st dung vo tinh cac tai liéu hét hiéu luc va c6 cac dau hiéu nhan
biét thich hgp néu ching dugc giir lai vi muc dich nao do.

2.2. Kiém soat ho so

Danh muc phai 1ap va duy tri cac ho so dé cung cap bang ching vé su phu hop voi cac
diéu kién dam bao chat luong. Cac hd so chat luong rd rang, dé nhan biét va dé sir
dung. T6 chtrc, ¢4 nhan phai c6 van ban quy dinh viéc kiém soat ho so.

1



3. Trach nhi¢m va quyén han
3.1. Trach nhiém va quyén han

Lanh dao cao nhat phai xac dinh céc trach nhiém, quyén han chinh va cac moi quan hé
cua chung va thong bao trong t6 churc.

3.2. Pai dién ciia linh dao vé chit lwong

Léanh dao cao nhét phai chi dinh mdt thanh vién trong ban lanh dao, ngoai cac trach
nhiém khac, co trach nhiém va quyén han sau:

a) Pam bao cic diéu kién dam bao chat luong dugc thiét lap, thyuc hién va duy tri;
b) Pam béao san phdm phu hop véi cac yéu cau trong tiéu chuan ky thuat;

¢) Bao cao cho lanh dao cao nhat vé két qua thuc hién cac diéu kién dam bao chat
lugng nay va vé€ moi nhu cau cai tién dé dam bao sy phu hop ctia san pham voi cac yéu
cau trong ti€u chuan k¥ thuét.

4. Quan 1y ngudn hre
4.1. Nguon nhén lyc

Nhitng ngudi tham gia qué trinh san xuat, thyc hién cac cong viéc co anh hudng truc
tiép dén chét luong san pham phai c6 nang luc phu hop, duge dao tao, ¢ ki ning va
kinh nghiém thich hop. T6 chirc, ca nhan phai:

a) Xac dinh nang lyc can thiét cia nhitng nguoi thuc hién cac cong viée anh hudng
tryc tiép dén chat luong san pham;

b) Tién hanh ddo tao ban dau, dao tao trong qua trinh san xuat hay nhitng hanh dong
thich hop truc tiép dén chat luong san pham;

¢) Duy tri ho so gido duc, dao tao, k¥ nang va kinh nghiém chuyén mén.
4.2. Co s6 ha ting

T6 chure, ca nhan phai xac dinh, cung cap va duy tri co sé ha tang can thiét dé dat duoc
su phu hop do61 véi yéu cau cua san pham. Co sé ha tang bao gom:

a) Nha xuong, khong gian lIam viéc va cac phuong tién kém theo;
b) Trang thiét bi (c4 phan ctrng va phan mém);

¢) Dich vy hd trg (nhu van chuyén hodc trao d6i thong tin).

4.3. Moi trwong lam viéc

T6 chtrc, ca nhan phai xac dinh va quan 1y moéi truong lam viéc can thiét dé dat duoc
su phu hop do61 véi cac yéu cau cia san pham.

5. Tao san pham

5.1. Lap ké hoach tao san phim

T6 chirc, ca nhan phai 1ap ké hoach kiém soat san xuat san pham (tham khao biéu mau
2



1 kém theo Phu luc nay).
5.2. Mua hang
5.2.1. Qua trinh mua hang

T chirc, c4 nhan phai dam bao vat tu, linh kién mua vao phu hop voi cac yéu cau da
quy dinh. Cach thtrc va muc do kiém soat ap dung cho ngudi cung Gmg va san phim
mua vao phu thudc vao mirc do tac dong ciia san phdm mua vao ddi voi qua trinh tao
ra thanh pham

To chtrc, cd nhan phai danh gid va lya chon nguoi cung Ung dua trén kha ndng cung
cap san pham phu hop cac yéu cau cua to chirc, cd nhan va duy tri ho so cac nha cung
ung nay.

5.2.2. Kiém tra xac nhan san pham mua vao

T6 chuc, cd nhan phai 1ap va thuc hién cac hoat dong kiém tra hodc ciac hoat dong
khac can thiét dé dam bdo rang san pham mua vao dép ung cac yéu cau mua hang da
quy dinh.

5.3. San xuat

5.3.1. Kiém soat san xuat

Tb chtrc, ca nhan phai lap ké hoach, tién hanh san xuét trong diéu kién dugc kiém soat
(tham khao biéu miu 1 kém theo Phu luc nay), cac diéu kién dugc kiém soat phai bao
gom:

a) Tiéu chuin ban thanh phdm va san pham;

b) Cac hudng dan cong viée can thiét;

¢) Ké hoach béo tri va bao dudng cac thiét bi can thiét;

d) Cac phuong tién do luong va theo ddi can thiét;

d) Thuc hién cac hoat dong thong qua, giao hang va sau giao hang.

Ké hoach kiém soét san xuit san phém dugc quy dinh tai Bang 1 kém theo Phuy luc
nay.

5.3.2. Nhan biét va xac nhan ngudn gdc san pham

a) Khi can thiét, T6 chirc, ca nhan phai nhan biét sin pham bang cc bién phap thich
hop trong sudt qua trinh tao san pham;

b) T6 chirc, ca nhan phai nhin biét dugc trang thai cua san phdm tuong tng voi yéu
cau theo ddi va do luong;

c) To chirc, c4 nhan phai kiém soat va luu hd so viéc nhan biét riéng cia san pham
dugc chimg nhan theo két qua kiém tra va thir nghiém ciing nhu nguyén vat liéu duoc
st dung khi viéc xac dinh nguén géc 14 can thiét.

5.3.3. Bao toan san pham



T6 chirc, c4 nhan phai bao toan san pham theo cac yéu cau trong tiéu chuan ky thuat
tuong tng trong sudt qua trinh luu kho va giao hang dén noi da dinh, bao gém cach
thirc nhan biét, xép d&, van chuyén, bao goi, luru giit va bao quan.

5.4. Kiém soat phwong tién theo ddi va do luong

5.4.1. T6 chirc, c4 nhan phai xac dinh nhitng ndi dung theo ddi va do ludng chinh cin
thuc hién va cac phuong tién theo ddi, do ludng can thiét dé cung cdp bang ching vé
su pht hop cta san pham véi cac yéu cau da xac dinh trong tiéu chuan k¥ thuat (tham
khao biéu mau 2 kém theo Phy lyc nay).

5.4.2. Tb chuc, ca nhan phai thiét 14p cac qua trinh dé dam bao rang viéc theo doi va
do luong co thé tién hanh va dugc tién hanh mot cach thong nhat véi cac yéu cau theo
ddi va do ludong. Khi can thiét dé dam bao két qua diing, thiét bi do ludng phai:

a) Buoc hicu chuan hodc kiém tra x4c nhan dinh ky, hoac trude khi st dung, dya trén
cac chuan do luong co lién két voi chuan do luong quéc gia hay qudc té. Khi khong co
cac chuin nay thi can cor dugc st dung dé hiéu chuan hodc kiém tra xac nhan phai
duoc Iuu ho so;

b) Pugc hiéu chinh hodc diéu chinh lai, khi can thiét;

¢) Pugc nhan biét dé giup xac dinh trang thai hi¢u chuén;

d) Puoc giit gin tranh bi hiéu chinh 1am mét tinh dang dan cua cac két qua do;

d) Puogc bao vé tranh hu hong hodc suy giam chat luong trong khi di chuyén, bao
dudng va luu gitr.

5.4.3. Ngoai ra, T6 chirc, ca nhan phai ddnh gia va ghi nhan gia tri hiéu luc cua cac két
qua do trudc do6, khi phat hién thiét bi khong phu hop voi yéu cau. T chirc, ca nhan
phai tién hanh cac hanh dong thich hop dbi véi thiét bi d6 va bat ky san pham nao bi
anh huong. Phai duy tri ho so ciia két qua hiéu chuan va kiém tra xac nhan.

6. Po lwdng, kiém tra
6.1. Theo déi va kiém tra do lhromg san pham

T6 chire, ca nhan phai 4p dung cac phuong phap thich hop dé theo ddi va do luong cac
yéu cau ciia san pham dé kiém tra x4c nhan rang cac yéu cau dé déu dugc dap ung tai
nhing giai doan thich hop ciia qua trinh tao san pham theo ké hoach kiém soét chét
luong (tham khao biéu mau 2 kém theo Phuy luc nay).

San phiam hay ban thanh pham chi dugc thong qua khi d3 duoc kiém tra dat yéu cau
quy dinh, néu khong phai duoc sy phé duyét cia ngudi c6 thim quyén va, néu co thé,
cua khéach hang.

Bang chimg cua viée kiém tra dat yéu cau quy dinh phai duoc luu giit.
6.2. Kiém soat san pham khong phu hop

T6 chuc, ca nhan phai dam bao rang san pham khong phu hop véi cac yéu cau déu
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dugc nhan biét va ki€ém soat dé phong ngura viéc sir dung hodc chuyén giao vo tinh.
Phai xac dinh bang van ban cach ki€ém soat, cac trach nhiém va quyén han c6 lién quan
do1 voi san pham khong phu hop.

T6 chtrc, c4 nhan phai xir Iy san pham khong phu hop theo mot hodc mét sé cach sau:
a) Tién hanh loai bé sy khéng phu hop duoc phat hién;

b) Cho phép sir dung, thong qua hodc chap nhan c6 nhan nhuong bdi cd ngudi tham
quyén va, khi c6 thé, boi khach hang;

¢) Tién hanh ngin chin viéc str dung hoic ap dung theo duy kién ban dau.

Phai c6 ho so vé nguyén nhan cua cac sy khong phu hop va cac hanh dong ti€p theo
duoc tién hanh, ké ca viéc nhan nhuong.

Khi san pham khong phu hop dugc khic phuc, chiing phai duoc kiém tra xac nhén lai
dé chimg t6 sy phu hop véi cac yéu cau.

Khi san phiam khong phu hop dugce phat hién sau khi giao hang hodc da dua vao sir
dung, T chtc, c4 nhan phai c6 cac hanh dong thich hop ddi véi cac tac dong hodc hau
qua tiém an cta sy khong phi hop.

6.3. Khiic phuc sw khong phui hop

T6 chirc, c4 nhan phai thuc hién hanh dong khic phuc nham loai bé nguyén nhén cia
su khong phu hop dé ngin ngira su tai dién. Hanh dong khic phuc phai twong xtimg
v6i tac dong cta sy khong ph hop d3 xdy ra. T chic, ca nhan phai xac dinh bang vin
ban hanh dong khic phuc gdm céc nodi dung sau:

a) Xem xét sy khong phu hop (ké ca cac khiéu nai ciia khach hang);

b) Xéc dinh nguyén nhan cua sy khong phu hop;

¢) Panh gia sy can thiét dé c6 cac hanh dong nham dam bao khong tai dién su khdng
phu hop;

d) Xac dinh va thyc hién cac hanh dong can thiét;

d) Xem xét cac hanh dong khic phuc di thyc hién;

e) Luu hd so cac két qua hanh dong da thuc hién.



KE HOACH KIEM SOAT CHAT LUQONG

Biéu mau 1

(TEN TO CHU'C, CA NHAN)

KE HOACH KIEM SOAT CHAT LUQNG

SAN PRAM: ...oevneei e

Ké hoach kiém soat chat luwgng

Qua [ Chi tieu Mirc/yéu | Tansuat | Thiétbi | Phwong | Biéughi | Ghichd
trinh 1 giam ciu lay thir/kiém phap chép
san xuat | gat/kiem mau/cd tra thir/kiém
soat mau tra
) (2) 3) 4) 5) (6) (7 )

....., ngay...thang...nam...

Pai dién To chirc, ca nhian

(ky tén, dong dau)




Biéu mau 2

(TEN TO CHU'C, CA NHAN)

KE HOACH KIEM SOAT CAC THIET BI PO LUONG, THU NGHIEM

KE HOACH KIEM SOAT CAC THIET BI PO LUONG, THU NGHIEM

STT | Ténvaky | Phamyvi Cap Cap cong Chuky | Ghichd
hi¢u thiet bi do chinh chinh dung ki€ém
do lwong, thir Xac xac yeu chinh dinh/hi¢u
nghiém cau chuan
1) () ©) (4) (5) (6) (7) (8)

....., ngay...thang...nam...

Pai dién To chirc, ca nhan

(ky tén, dong dau)




Phu luc VI
MAU QUYET PINH THU HOI GIAY CHUNG NHAN HQP CHUAN
VA QUYEN SU DUNG DAU HQP CHUAN
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

X CUC VIEN THONG CONG HOA XA HOQI CHU NGHIA VIET NAM
(TEN TO CHUC CHUNG NHAN) Doc 1ap - Tw do - Hanh phuc
Sb6: /QD-(Ky hiéu té chirc chung nhan) ..., ngay  thing  ndm 20
QUYET PINH

Thu hoi Gidy chirng nhin hop chuin va quyén sir dung dau hop chuan

GIAM POC (TEN TO CHUC CHUNG NHAN)

Cian c Quyét dinh s6 ... ngdy  cia Bo truong Bo Thong tin va Truyén thong
Quy dinh chirc nang, nhiém vy, quyén han va co cau to chirc cua (tén t6 chirc chiing
nhan);

Cin cir Quyét dinh s6 /QD-CVT ngay / /2013 cua Cyc truéng Cuc Vién
thdng ban hanh “Quy trinh, thu tuc chirng nhén hop chuén ap dung tai cac t6 chirc ching
nhan thudc Cuc Vién thong”;

Theo dé nghi cua ..... )
QUYET DINH:

}),i‘éu 1. Huy b6 hiéu lyc va thu héi Gidy chirng nhan hop chuan sb (s Gidy ching nhan)
cap ngay ... cho (tén t6 churc, ca nhan).

Piéu 2. (Tén to chirc, ca nhan) ¢ trach nhiém:

1. Nop lai ban goc Gidy chirng nhan néu trén vé (tén to chirc ching nhan) trong
thoi han mudi (10) ngay ké tir ngay ky quyét dinh nay.

2. Khong sir dung ban sao Gidy chimg nhan néu trén dudi moi hinh thirc.

3. Khong duoc phép sir dung ddu hop chuan cua (tén t6 chirc chimg nhan) cho san
pham (néu co):

- San pham:

- Ky hi¢u:

- Hang, noi san xuét:

Piéu 3. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay...thang...nim 20...

Piéu 4. ..... va (tn to chirc, ca nhan) chiu trach nhiém thi hanh Quyét dinh nay./.
Noi nhin: GIAM POC

- Nhu biéu ‘4;

- Luu VT, ho so;
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Phu luc VII
MAU THONG BAO GIAM SAT CHAT LUQNG SAN PHAM
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

~ CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
(TEN TO CHUC CHUNG NHAN) Doc 14ap - Tw do - Hanh phuc
Sb: IGSPK-(Ky hiéu td chirc ching ..., Ngay...thang...ndm...
nhan)

THONG BAO
Ve viéc: Giam sét lan...viéc dam bao chat lwgong san pham da dwgc chirng nhan
hop chuan

Kinh giti: (Tén t6 chirc, c4 nhan)

1. Thuc hién quy dinh tai Khoan 1 Diéu 16 “Quy trinh, thu tuc chimg nhan hop
chuan ap dung tai cac t6 chirc chimg nhan thuéc Cuc Vién thong” ban hanh kém theo
Quyét dinh s6 /QB-CVT ngdy / /2013 cta Cuc trudng Cuc Vién thong, (t&n T chirc
chang nhan) s& thuc hién giam sét dinh ky dam bao chét lwong san pham da dugc ching
nhan hop chuén tai Qui don vi doi véi (c&c) san pham da dugc cap Gidy chang nhan hop

chuan sau:

STT | Tén san pham Ky hi¢u Hing san xuat S6 Giay Ngay cap
chirng nhan

1

2

2. Doan giam sat gom céac Ong/Ba ¢ tén sau day:
-Ong/Ba ... - (Chtic vy) - Truong doan.
-Ong/Ba ... - (Chure vu) - Thanh vién.

3. Thoi gian thyc hién: Tirngdy ... dénngay ...

4. Bé nghi Qui don vi phdi hop véi Poan giam sét thuc hién cac noi dung quy
dinh tai Diéu 18 “Quy trinh, tha tuc chiing nhan hop chuin ap dung tai cac td chirc ching
nhan thuoc Cuc Vién thong” ban hanh kém theo Quyét dinh sd /Qb-CVT ngay /
/2013 ctia Cuc trudng Cuc Vién thong.

Noi nhin: GIAM POC
- Nhu trén; .
- Luu VT, ho so.



Phu luc VIII
MAU THONG BAO GIAM SAT POQT XUAT
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

~ CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
(TEN TO CHUC CHUNG NHAN) Poc 14ap - Tw do - Hanh phuc
Sb: IGSBX-(Ky hiéu tb chirc ..., Ngay...thang...ndm...
chirng nhan)
THONG BAO
Ve viéc: Giam sat dgt xuat viéc dam bao chat lwgng san pham da dwgc chirng nhan
hgp chuan

Kinh giri: (Tén to chirc, ca nhan)

1. Thuc hién quy dinh tai Khoan 2 Diéu 16 “Quy trinh, thu tuc ching nhan hop
chuan ap dung tai cac t6 chirc chimg nhan thuéc Cuc Vién thong” ban hanh kém theo
Quyét dinh s6 /QD-CVT ngay / /2013 cua Cuyc trudng Cuc Vién thong, (tén T chirc
chting nhan) s& thuc hién gidm sat dot xuat dam bao chat luong san pham da dugc chang
nhan hop chuén tai Qui don vi doi véi (c&c) san pham da dugc cap Gidy chang nhan hop

chuan sau:

STT | Tén san pham | Ky hiéu | Hing san xuat S6 Gidy Ngay céap
chirng nhan

1

2

2. Doan giam sat gom céac Ong/Ba cd tén sau day:
-Ong/Ba ... - (Chiic vy) - Truéng doan.
-Ong/Ba ... - (Chure vu) - Thanh vién.

3. Thoi gian thuc hién: T ngay ... dénngay ....

4. Viéc giam sat dot xuat chat luong san pham tai Qui don vi theo yéu cau .... Dé

ngh1 Qui don vi phéi hop véi Poan giam sat thyc hién cac ndi dung quy dinh tai Piéu 18

“Quy trinh, thu tuc chirng nhén hop chuan ap dung tai cac t6 chirc chirg nhan thudc Cuc

Vién thong” ban hanh kém theo Quyét dinh sb /QD-CVT ngay [/ /2013 ctua Cuc
truong Cuc Vién thong.

Noi nhin: GIAM POC
- Nhu trén; .
- Luu VT, ho so.



Phu luc IX
MAU BAO CAO HANH PONG KHAC PHUC
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

~ CUC VIEN THONG
(TEN TO CHUC CHUNG NHAN)

BAO CAO HANH PONG KHAC PHUC

(B4o cao sb: )
1. T6 churc, c4 nhan:
2. Pia chi:
3. Ngay danh gia:
4. Tiéu chuan d4nh gia: Yéu cau:

5. Loai hinh dénh gia: (Ddnh gid chitng nhdn/Pdnh gid bé sung/Pdnh gid gidm sat lan...IPé&nh gia
giam sat dot xuat)

I. NOI DUNG KHONG PHU HQP

Loai 16i (mikc dg khong phit hop) Chuyén gia:

II. NGUYEN NHAN

111. HANH PONG KHAC PHUC

Ngay hoan thanh: Dai dién T6 chuc, ca nhan:

IV. BANG CHUNG KEM THEO

V. KIEM TRA HANH PONG KHAC PHUC

[] Chép nhan [] Khong chip nhan

Nhan xét

Noay: Chuyén gia:




Phu luc X
MAU THONG BAO KET QUA PO KIEM SAN PHAM KHONG PHU HQP
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

~ CUC VIEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
(TO CHUC CHUNG NHAN) Poc 14ap - Tw do - Hanh phuc
Sb: /IKQDK-(Ky hiéu td chirc ..., NQAy....thang...nam...

chirng nhan)

‘ , _THONG BAO
Vé viée: Két qua do kiém mau san pham khong khong phi hop

Kinh gtri:

7 1. Thuc hién quyqdinh tai Khoan 2 Diéu 19 “Quy ‘Erinh, thu tuc ching nhan hop
chuan 4p dung tai céc t6 chirc chimg nhén thugc Cyc Vien thong” ban hanh kérp theo
Quyét dinh s0  /QD-CVT ngay / /2013 cta Cyc trudng Cyc Vien thong, (Tén to chic
chirng nhén) da thuc hién giam sat dam bao chat lugng san pham da dwoc ching nhan
hop chuan tai Qui don vi tir ngay ... dén ngay ... va lay mau san pham dé do kiém.

2. Két qua do kiem mau san pham khong phi hop véi tiéu chuan da 4p dung
chung nhan hop chuan nhu sau:

STT Tén chi tiéu Tiéu chuan | Két qua do kiém
1 San pham thir nhat (Tén, ky hiéu)
1.1 | (Tén chi tiéu)

2 San pham thi hai (Tén, ky hiéu)
2.1 | (Tén chi tiéu)

3. Bé nghi Qui don vi nghién ctru xac dinh nguyén nhan va cé bién phap khac
phuc dé dam bao chat lwgng cho san pham ctia minh. Béo céo gui vé (Tén to chirc chiing
nhan) trudc ngay ....

Trén trong kinh chao.

Noi nhin: GIAM POC
- Nhu trén; .
- Luu VT, ho so.



Phu luc XI
MAU BAO CAO NGUYEN NHAN KHONG PAM BAO CHAT LUQNG
SAN PHAM VA BIEN PHAP KHAC PHUC
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién théng)

(TO CHU'C, CA NHAN) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

..., gay thang  nam

BAO CAO
Nguyén nhan khéng dam béo chat lweng san pham va bién phap khic phuc

Kinh giri: (T chire chitng nhén)

Thuc hién Thdng béo s6 ... ngdy ... cta (T6 chic ching nhan), (tén to chiec, ca
nhan) da tién hanh nghién ctru, ra soat toan bo quy trinh san xuat va dam bao chat luong
dbi vé6i san pham (tén san pham), ky hiéu (Ky hiéu san pham). (Tén t chuc,ca nhan) béo
c4o cu thé nhu sau:

1. Nguyén nhan khdng dam bao chat luong san pham:
2. Bién phap khic phuc:

3. Pé nghi (Tén t6 chirc chang nhan) thuc hién ldy mau san pham dé do kiém lai
vao ngay....

Tran trong kinh chao.
(Pai dién to chirc, ca nhan)



Phu luc XIlI
MAU KET QUA GIAM SAT PAM BAO CHAT LUQNG SAN PHAM
(Kém theo Quyét dinh sé 350/0D-CVT ngay 12 thang 09 nam 2013
ciia Cuc truéng Cuc Vién thong)

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phuc

~ CUC VIEN THONG
(TEN TO CHUC CHUNG NHAN)

Sé: /PGGS-(Ky higutéchae ... ,ngay  thang  nam 201...

churng nhan)

KET QUA GIAM SAT PAM BAO CHAT LUQNG SAN PHAM

San pham
Product
Ky hiéu
Model

Pugc san xuét tai
Produced in

bia chi

Address

Ngay danh gia giam sat
Date of Monitoring
Assessment

Két qua danh gia giam sat
Result of Monitoring
Assessment

(Lan:...)
(TEN SAN PHAM)
(Product name)

(KY HIEU SAN PHAM)

(TEN HANG SAN XUAT)
(Manufacture name)

(PIA CHI CUA NOI SAN XUAT)
(Manufacture address)

ngay/thang/nam
mm dd, yyyy

San pham dat chat lugng theo tiéu chuan da 4p dung
chtng nhan tai Gidy chtng nhan hop chuan sb ... ngay ...
Re-assessed to comply with standard attached in Certificate
No. ... dated...

GIAM DOC
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