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TRUNG TAM DO LU'ONG CHAT 
LUQNG VIEN THONG 

QUY TRINH 

ma s 5.: TTDLCL-QTGS 
Trang: 2/48 
Ban hanh kin: 2 
Ngay ban hanh: 29/03/2023 

A GIAM SAT THIET BI VIEN THONG VA DAI Vu  
TUYEN DItN SAU KM CAP GIAY CHONG NHiliN 

KIEM DINH 

Co quan ban hanh: TRUNG TAM DO LUONG 
CHAT LUQNG VIEN THONG 

1. Ngueri co lien quan phai nghien caw va thvc hien clung cac nOi dung elia quy clinh nay. 

2. Mji don vj chew phat 01 ban (co clang dju kiem socit). Cac don vi khi co nhu eau bd sung 
them tai lieu,ge nghi lien W v61 thu. Icji ISO de CO ban dung dau kiem soot. Can bo tong chtic 
du-ac cung cap file mem tren mang noi bO de chia se thong tin khi can. 

NOI NH :AN (ghi ro nai nkin roi dinh dciu X o ben cgnh) 

Giam d6c P.Kiem dinh a  a  
Cac PhO Giam dOc P.Hanh chinh Ring hqp a  rid 

Phong Thir nghiem hieu chan Phong Myng va dich vu a  a  
Phong ChUng nh;an Be ph;an Ke hoych —Tai chinh v v 

v Chi nhanh Mien Trung Chi nhanh Mien Nam n  

THEO DOI MINH TRANG SIYA DOI (tinh trgng sera ddi so voi ban trithc do) 

Trang Hang muc stla diii Tom fit not dung sira di 

SCra &I dinh dyng 
toan be quy trinh 

Sira doi theo dinh dyng theo ISO 9001:2019 

6-43 SCra dei khoan 5.8 Sira di vier chu tri nhiem vu chinh do CNMT dam nhiem 

Thanh ph'an tham gia cac down giam sat la nguon nhan lvc 
dm toan Trung tam 

Doi twing giam sat: Chu trong Giam sat toan dien ode 
doanh nghiep, ay du tai cac vi tri trung tam huyen, tinh, 
Thanh phei (noi cO kha nang mat an toan phol nhigm) 

Tang cuong ding tic phoi h9p vii Sr = 

Chi tit hOa cac nei dung gidm sat tai hien trix6ng 
136 sung huang an xac dinh cac vi trl diem do xac suit 
trong trtrang hop cc') yang do. 

SCra del met s6 mh bieu cho phil h9p 

Clap nh'Y't van ban mai 
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TRUNG TAM DO LUtiNG CHAT 
LUONG VIEN THONG 

QUY TRiNH 

Ma.  so: TTDLCL-QTGS 
Trang: 3/48 
Ban hank kin: 2 
Ngay ban hanh: 29/03/2023 

A 
GIAM SAT THIET BI VIEN THONG VA DAI Vo  

TUYEN DICN SAU KHI CAP GIAY CHU'NG NHAN 
KIEM DINH 

Co quan ban hanh: TRUNG TAM DO LUNG 
CHAT LONG VIEN THONG 

I. MIJC DiCH 
Darn bao cong tic giam sat Thiel bi vin thong N/A dai vo tuyL dien sau khi 

cap giay chirng nhan kiem dinh dugc thgc hien dimg theo quy dinh tai thong to 
s6 07/2020/TT-WPM ngay 13/04/2020 dm BO twang BO Thong tin va Truyen 
thong quy dinh ve kiem dinh thiet bi vin thong, dai vo tuyL dien. 

Dam bao tinh chu dOng cua don vi sty duvc giao nhiem vu chu tri cong tic 
Om sat; dam bao sir ph6i Nip hieu qua gitta cac b0 phan tai Trung tam Do luting 
Chat lugng Vin th6ng va nang cao nang silk, chat hx9ng trong qua trinh giam sat 
thiet bi vin thong, dai vo tuyen dien sau khi cap giAy chirng nhan kiem dinh. 

Quy dinh trach nhiem lb' rang, cu the cho timg vien churc, timg Dom vi tham 
gia trong qua trinh giam sat thiet bi vin th6ng va dai vo tuyen dien sau khi cap 
giAy chimg nhan kiem dinh. 

Tang ctrong cong tic phi hop vori so Th6ng tin truyen th6ng dia phuang de 
giam sat, quanl5i to chirc/doanh nghiep thirc hien dung cac quy dinh ve kiem dinh 
thiet bi vin thong, dai vo tuyen 

Kip thoi phat hien va có bien phap chin chinh cac vi pham dm T6 
chtic/Doanh nghiep trong cong tic kiem dinh thiet bi vin thong, dai vo tuyen 
dien. 
II. PHAM VI AP DUNG 

- Ap dung nOi b0 trong Trung tam Do luting Chat luvng Vin thong. 
III. TAI LIEU LIEN QUAN 

- Thong tu.  07/2020/TT-BTTTT ngay 13/4/2020 dm BO truing BO Th6ng tin 
va Truyen thong Quy dinh ye kiem dinh thiet bi vin thong, dai vo tuyen dien; 

- Thong to 08/2020/TT-BTTTT ngay 13/4/2020 cua BO throng BO Thong tin 
va Truyen thong Ban hanh Danh mvc va Quy trinh kiem dinh thiet bi vin thong, 
dai vo tuyen dien bat buOc kiem dinh; 

- Th8ng to 82/2020/TT-BTC ngay 22/9/2020 dm BO truing BO Tai chinh Quy 
dinh mire thu, the dO thu, nip, quan 15/ va sir dung phi tham dinh dieu kien hoat 
Ong vin thong d6i 	dai vo tuyen dien thuOc cong trinh vien th6ng; 

- Thong to so 07/2023/TT-B= ngay 30/6/2023 dm BO truing BO Thong 
tin va Truyen th6ng ve viec sirs doi, b6 sung ThOng tu.  so 08/2020/TT-BTTTT 
ngay 13/4/2020 dm BO twang BO Th8ng tin va Truyen thing Ban hanh Danh 
mvc va Quy trinh kiem dinh thiet bi vin thong, dai vo tuyL dien bat buOc kiem 
dinh. 
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TRUNG TAM DO LIfONG CHAT 
LUQNG VIEN THONG QUY TRH 

Mel so: TTDLCL-QTGS 
Trang: 5/48 
Ban hanh Mn: 2 
Ngay ban hanh: 29/03/2023 

GIAM SAT THIETBI VIEN THONG VA DAI VO 
TLYEN DItN SAU KM CAP GIAY CHUNG NHAN 

KIEM DINH 

Co' quan ban Minh: TRUNG TAM DO LUONG 
CHAT LONG VIEN THONG 

sat toan qu6c). 

2. Tir vitt tat 
GDTT: Giam d6c Trung tarn 

PGD: Pho Giam d6c Trung tam 

LDTT: La'nh dao Trung tam 

- PKD: PhOng Kiem dinh 

- PHCTH: PhOng Hanh chinh T6ng hgp 

PHC: PhOng Hanh chinh thuOc chi nhanh 

BPKHTC: B6 phan ke hoach tai chinh 

CNMN: Chi nhanh mien Nam 

- CNMT: Chi nhanh mien Trung 

- DGS: Doan giam sat 

TDGS: Throng doan giam sat 
TVGS: Thanh vien doan giam sat 

Si TTTT: So. Thong tin va Truyen thong 	 - v 
- TCDN: T6 chirc, doanh nghi0 

41 
- CNKD: Chang nhan kiem dinh 	 c 
- VTTT: Van thu Trung tam 	 T 

- 	TBVT: Thiet bi vien thong, dai v43 tuyen din 	 - 4 
5. NOI DUNG 

5.1 Ccr so' phip 1ST 

- ThOng ttr s6 07/2020/TT-BTTTT ngay 13/4/2020 cfia BO twang BO Thong tin va 
Truy& thong Quy dinh v6 kiern dinh thiet bi vien thong, dal vo tuyen din 

- Thong ttr s6 08/2020/TT-BTTTT ngay 13/04/2020 dm BO trtrOng BQ Thong tin 
va Truy6n thong Ban hanh Danh mvc va Quy trinh ki'C'm dinh thiet bi vier) thong, 
dai vo tuyen di6n 

- Thong ttr s6 07/2023/TT-BMT ngay 30/6/2023 dm BO twang BQ Thong tin va 
Truyen th6ng sira d6i Thong ttr so 08/2020/BTTTT Ban hanh Danh mvc va Quy 
trinh ki6m dinh thiet bi vien thong, dai vo tuy6n din 

- Thong ttr s6 82/2020/TT-BTC ngay 22/9/2020 cita Be trtrong BO Tai chinh quy 
dinh mac thu, ch6 dQ thu, nOp, guan 1y,  va sir dyng phi tham dinh dieu kin hot 
dOng vien thong doi vai dai vo tuyen din thuOc cong trinh Vien thong. 



TRUNG TAM DO LUbNG CHAT 
LONG VIEN THONG 

QUY TRINH 

Ma' so: TTOLCL-QTGS 
Trang: 7/48 
Ban hank an: 2 
Ngay ban hank 29/03/2023 

GIAM SAT THIET B1 VIEN THONG VA DAI VO 
TUYEN DIN SAU KHI CAP GIAY CHUNG NHAN 

KIEM DINH 

Ca quan ban Minh: TRUNG TAM DO LIAING 
CHAT LU'ONG VIEN THONG 

+ T6ng hop dr y kien de xuat cua cac don vi trong Trung tam de xay dung 
ke hoach giam sat nam cua Trung tam, bao do, trinh LDTT ban hanh ke hoach 
giam sat hang nam cua Trung tam; 

+ Can dr vao ke hoach giam sat nam cua Trung tam (va y kien de xuat cua 
cac don vi), chu tri bao cao, trinh LDTT ban hanh Quyet dinh tirng dot giam sat. 

- Tham dinh bao cao ket qua giam sat tirng dot ctia cac TDGS tare khi 
trinh LDTT kSi van ban thong bao giam sat den TCDN; 

- T6ng hop bao cao ket qua giam sat hang (44, hang nam cda town Trung 

tri nghien ciru, tong hop, bao cao, de xuat LDTT nhimg nOi dung lien 
quan den cong tac giam sat sau cap giay chimg nhan kiem dinh TBVT; 

- Chu tri nghien ciru, tong hqp cac y kien, de xuat sirs doi Quy trinh giam 
sat sau cap giAy chirng nh4n kiem dinh TBVT khi phat hien cac diem khong pha 
hop; 

- Xay dung CSDL, to chirc quan ly, khai thac CSDL ve cong tac giam sat. 
- Tivc tiep tham gia giam sat theo Quyet dinh cua Lanh dao Trung tam. 

1. 2. Phong KVA'm clinh: 
Cung cap ban mEm Ket qua do kiem va cac tai lieu khae cua Dai/Tram c6 

trong dot giam sat. 
Cung cAp thong tin va ho trg nghiep vu cho cac doan giam sat khi cO yeu 

, DE xuat danh sach cac dai/tram cAn giam sat trong nam tai khu vuc Mien 
Bac, de xuat danh sach cac dai/tram cAn giam sat cho cac dgt giam sat tai khu vuc 
MiEn Bac giri Chi nhanh MiEn Trung de tong hop xay dung Ice hoach giam sat 
nam, qq, tirng dot; 

- nye tiep tham gia giam sat theo Quyet dinh dm Lath dao Trung tam. 
I. 3. Chi nhanh Mien Nam: 

- DE xuat danh sach cac dai/tram cAn giam sat trong nam tai khu vuc MiEn 
Nam, de xuat danh sach cac dai/tram can giam sat cho cac dot giam sat tai khu 
vuc MiEn Nam Dili CNMT de tong hop xay dung ke hoach giam sat nam, quST, 
tirng dgt; 

- ̀Frye tiep tham gia giam sat theo Quyet dinh cua Lath dao Trung tam. 
1.4. Phong Hanh chinh rang hap: Tham gia phoi hop voi CNMT trong cac cong 
tac sau: 

- Dam bao vat tu, phuang tien phuc vu cong tac giam sat sau cAp gidy chUng 
nhan kiem dinh; 

tam; 
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TRUNG TAM DO WONG CHAT 
LUNG VIEN THONG 

QUY TRINH 

Ma" so: TTDLCL-QTGS 
Trang: 9/48 
Ban hank kin: 2 
Ngay ban hank 29/03/2023 

SAT THIET BI VIEN THONG VA DAI VO 
TUYEN DIEN SAU KHI CAP GUY CHUNG NHAN 

KIEM DINH 

Ca pan ban hank: TRUNG TAM DO LUNG
CHAT LONG VIEN THONG 

Viec thay d6i cac cong trinh xay citing lan can tir sau ngay cap gidy chi ng 
nhan; 

Do phai nhiem tnxong dien tir tai mOt s6 diem thuOc \rung do (neu co) 
Do phi nhi6m truang dien to tai mOt so diem thuOc \rang tham nhap c6 

kha nang mat an town phoi nhiem trireng dien tix (trong mOt so tnrong h6p can 
thi6t). 

4. Ltru do guy trinh 

Dan 	vi/Ngtrtri 
tittle high 

Quy trinh thaT hies MO to 

CNMT/PKD/CNM 
N/BPKHTC/LDTT 

Du kin s6 luang tram giam sat nam 
Xay dtrng va ph8 duyet k6 hoach giam 

sat nam 

B4.1 

CNMT/Cac 	dan 
vi/LDTT 

,Iv B4.2 
Xay thing va phe duy'8t k'e hoach cac dct 

giam sat 

TDGS/TVGS B4.3 Chuan bi giam sat 

4, 
TDGS/TVGS B4.4 Giam sat tai hi8n trtrOng 

+ 
TDGS/TVGS/CN 
MT/LDTTNTTT 

VI 1/, bao cao va thong bao ke't qua 
giam sat 

B4.5 

TDGS/TVGS 
y B4.6 • A Xit 1/ cac not dung ti p theo sau khi 

thong bao ket qua giam sat 

TDGS/TVGS 
• B4.7 

Luu trit, clang 116 sa 	D 
5. Mt) to 

B4.1 Dv Mtn s6 Wow Dai/Tr4m, xay citing va phe duyet 1(6 hoach giam sat 

Wain 
a)Phtin cong nhiem vu 
PKD/CNMT/CNMN: 
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TRUNG TAM DO WONG CHAT 
LUVNG VIEN THONG 

QUY TRiNH 

Ma "so: TTDLCL-QTGS 
Trang: 11/48 
Ban hanh Mn: 2 
Ngery ban hanh: 29/03/2023 

A 
GIAM SAT THIET BI VIEN THONG VA DAI Vu  

TUYEN DIN SAU KHI CAP GIAY CHUNG NHAN 
KIEM DINH 

Ca quan ban hanh: TRUNG TAM DO LiftiNG 
CHAT WONG VIEN THONG 

Phan b6 s6 luong tram giam sat dam bao day du cac doanh nghiep de nghi 
kiem dinh tai dia. ban. 

Phan b6 s6 ltivng tram dia tirng dot, qt47 pita hop vai ke hoach ca nam de 
tranh bi dOng, han cite dieu chinh ke hoach sau khi Giam d6c Trung tam da phe 
duyet; 

Can cg theo tinh hinh thirc t6 hog dOng cila dun vi de huy dOng co hieu qua 
ngu6n nhan lgc cua town Trung tam; 

Co the ph6i hop cac dot giam sat vai cac dot cong tac thgc hien cac nhiem 
vg khac dm don vi; 

D6i tuong giam sat theo diem 2 khoan 5.8 Quy ch6 nay. 
c)Ccic nib ap dung tai &roc B4.1 

-Mau 01.01-QTGS: Danh nwc Dai/Tram de xuat giam sat trong Wain cong tac; 
- Mau 01.02-QTGS: Ke hoach giam sat nam cua Trung tam; 
- Mau 01.03-QTGS: Dg tra kinh phi thgc hien ke hoach giam sat nam cua 

Trung tam; 
- Mau 01.04-QTGS: Phieu trinh LDTT phe duyet Ke hoach giam sat nam; 
- Mau 01.05-QTGS: Quyet dinh ban hanh Ke hoach giam sat nam cua Trung 

tam. 
B4.2 My dtyng va phe duyet ke ho#ch thtyc hien cho cac Dcrt giam sat: 
&Phan cong nhipt vu: 
PKD 

Can dr Ke hoach giam sat nam da duoc LDTT phe duyet, xay dgng danh 
sach cac tram can giam sat cho tirng dot giam sat tai khu vgc Mien Bac 	CNMT 
de tong hop. 
CNMN 

Can cir Ke hoach giam sat nam da duqc LDTT phe duyet, xay dung danh 
sach cac tram can giam sat cho timg dot giam sat, tai khu vgc Mien Nam giri 
CNMT de tong hop. 

CNMT 
Can dr Ke hoach giam sat nam da duot LDTT phe duyet, xay dung ke hoach 

thgc hien cho tirng Dot giam sat: 
- Xin y kien cua cac don vi ve viec cur nhan sg tham gia vao dot giam sat tnrerc 

khi xay dgng ke hoach cho dot giam sat (Mau 02.01-QTGS); 
- Xay dgng ke hoach cho dot giam sat (Mau 02.03-QTGS); 
- Truac 15 ngay so Arai ngay dg kien bat dau giam sat, dg thao Phieu trinh Lath 
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TRUNG TAM DO LUNG CHAT 
WONG VIEN THONG 

QUY TRINH 

Ma "so: TTDLCL-QTGS 
Trang: 13/48 
Ban hanh Idn: 2 
Ngay ban hanh: 29/03/2023 

GIAM SAT THIET 131[ VIEN THONG VA DAI Vo 
TUYEN DIN SAU KHI CAP GIAY cntrNG NHO 

KIEM [OH 

Ca quan ban hanh: TRUNG TAM DO ',YONG 
CHAT LONG VIEN THONG 

- Mau 02.03: Du tra kinh phi dot giam sat; 
- Mau 02.04-QTGS: Phieu trinh LDTT phe duyet Ke hoach thvc hien dot giam 

sat; 
- Mau 02.05-QTGS: Quyet dinh ban hanh Ke hoach dcrt giam sat. 

B4.3 ChuAn bi di giam sat 
a)Phan cong nhiem vy: 
TOGS: 
Can cur vao Ke hoach giam sat dtrgc phe duyet thvc hien cac nOi dung sau: 

- Thvc hien tha tic Dang 1(.3',  di cong tac theo quy dinh cita Trung tam (Theo 
mh 03 .01 -QTGS) ; 

- Du thao van ban thong bdo Ke hoach di giam sat tai Doanh nghiep (Theo rah 
03.02-QTGS); 

- Lien he vai Doanh nghiep de chudn bi cac nOi dung can thiet, dam bao qua 
trinh giam sat thirc to tai hien tnrong din ra thOng su6t, hieu qua; 

- Du thao van ban a nghi Sr TTTT phi hop (Theo mau 03.03-QTGS); 
- Ph& hop vai PHCTH/PHC thvc hien cac thit tvc di cong tac theo dung quy 

the chi tieu nOi 1)0 cua Trung tam; 
- Phan cong nhiem vi cho cac thanh vien trong doan giam sat: chuan bi ho so., 

phucmg tien phic vv ding tac giam sat tai hien trtrong...; 
- Tra cim dtt lieu cap GCN kiem dinh tren Website cua Trung tam tai dia chi: 

www.kiemdinh.tqc.gov.vn  (Bang nhap bang tai khoan da dugc Trung tam cung 
cap). 
PKD 

Cung cap ban mem Ket qua do kiem va cac tai lieu khac cua Dai/Tram c6 
trong dot giam sat khi c6 yeu cdu. 
PHCTH/PHC 

Ph& hop vai Doan giam sat tlwc hien cac thu tic di cong tac theo quy dinh 
cua Trung tam; 

B6' tri phtrang tien, thkrc hien cac this tic cur can 1)0 di cong Mc; 
Than gian thvc hien: kheng qua 03 ngay lam viec ke tir khi nhan duqc Phi6u 

clang ky cong tac oh Doan giam sat. 
b) Ccic mem bieu cip dung 

- Mau 03.01-QTGS: Bang ky cong tac; 
- ML 03.02-QTGS: Van ban thong bao giri TCDN; 
- ML 03.03-QTGS: van ban gui s6 TTTT. 

B4.4 Giam sat tai hien baron 
Phan cong nhiem vy 
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TRUNG TAM DO WONG CHAT 
LUVNG VIEN THONG 

QUY TRINH 

Ma so: TTDLCL-QTGS 
Trang: 15/48 
Ban hanh kin: 2 
Ngay ban hanh: 29/03/2023 

GIAM SAT THIET 131 VIEN THONG VA DAI VO 
TITAN DIN SAU KHI CAP GIAY CHONG NH :AN 

KIEM DINH 

Ca quan ban hanh: TRUNG TAM DO LINING 
CHAT WONG VIEN THONG 

nhdt cac y kien thAm dinh cita CNMT. 
- Giri Th6ng bao ket qua giam sat thiet bi vien thong va dai vo tuyen dien sau 

khi LDTT I4 ban hanh (neu co), d6ng th6i giri cc cho so.  TTTT dia phtrong. 
• H6' sa, tai lieu thAm dinh: 

+ Bao cao ket qua giam sat. 
+ Du thao cong van th6ng bao ket qua giam sat. Chi thuc hien trong tnrong 
hqp phat hien cac diem khong pha hop trong qua trinh giam sat. 
+ Bang chimg de d0i chieu trong tnrOng hop ph& hien nhang 18i nghiem 

trong (neu co). Vi di nhu vi pham vimg tuan thii, tram kh6ng con phu hop quy 
chuAn 
CNMT: 

ThAm dinh ket qua giam sat, lap thong bao ket qua thAm dinh gui lai Truing 
doan giam sat.(Mau 04.03-QTGS) 

Lap phieu trinh (theo mau 04.04-QTGS) kem theo Bao cao ket qua giam 
sat va Du thao ding van thong bao ket qua giam sat trinh Lanh dao Trung tam. 
LDTT: 

Phe duyet va ky Thong bao Icet qua giam sat thiet bi vigil thong va dai vO 
tuyen dien. 

b) Cdc Biau min thyv hien B4.5: 
Mau 04.01-QTGS: Mau bao cao LDTT cua TDGS 
Mau 04.02-QTGS: Mau thong bao ket qua giam sat den TCDN 
Mau 04.03-QTGS: Mau thArn dinh ket qua giam sat. 

- Mau 04.04-QTGS: Mau phieu trinh Lanh dao Trung tam ye viec thong bao 
ket qua giam sat. 

B4.6 Xir 157 cac not dung titp theo sau khi thong bao ktt qua giam sat: 
TOGS: 

Tiep tic theo d'Oi phtic dap cila To chirc/Doanh nghiep (neu co) va chiu trach 
nhiem xir 1St chinh nett co phat sinh nhiem vu lien quan den dqt giam sat. 
CNMT 

Ph& hop vii Twang doan giam sat de bao cao Lanh dao Trung tam viec 
xir 1St khi có phat sinh nhiem vu lien quan den cac dort giam sat 
B4.7 Ltru h6 so': 

TDGS có trach nhiem phi hop vii cac TVGS thuc hien km 116 so dm dot 
giam sat theo phtrong thirc km ban mem va hru ban cdng 

CNMT co trach nhiem km town b0 cac h6 so lien quan d6n cong tic giam sat 
sau cap gidy chimg than kiem dinh. 

Thanh plan ho so luu ban mem:  
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TRUNG TAM DO LUI3NG CHAT 
LUVNG VIEN THONG 

QUY TRINH 

Ma so: TTDLCL-QTGS 
Trang: 17/48 
Ban hemh Mn: 2 
Ngay ban hank 29/03/2023 

GIAM SAT THIETBI VIEN THONG VA DAI Vo 
TUYEN DIN SAU KHI CAP GAY CH(JNG NI-AN 

KIEM DINH 

Ca guan ban hanh: TRUNG TAM DO LUONG 
CHAT LONG VIEN THONG 

Mau 01.01-QTGS 

TRUNG TAM DO LLIONG CONG HOA XA HO CHU NGHIA VICT NAM 
CHAT LLfQNG VIEN THONG 	DOc 14p  - Tty do - 1-1#1th phtic 

<DON VI> 

S6: /... 	 , Ngay thong 

Kinh giri: Chi nhanh Mien Trung 

<Dcm vi> de xuAt ke hooch giam sat nom 200.. nhu sau 

Qu)'i Viing Tinh/Thanh 
pho 

Do thi S'6 
Wong 

Doanh 
nghiep quan 
15,  

Ghi chit 

I Wing 
Trung 
du 	va 
Mien 
niii phia 
Bac (14 
tinh) 

Tinh a Thanh 
pho A 

X - Doanh 
nghiep A 
- Doanh 
nghi0 B 

vimg 
Dongs  
bAng 
song 
Hong 
(11 
tinh, 
thanh 
phoc) 

Tinh b Huyen B y 

II Ong 
Bac 
Trung 
Bi) 	va 
Duyen 
hai 
mien 
Trung 

Huyen c 
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TRUNG TAM DO LU'ONG CHAT 
LU'ONG VIEN THONG 

QUY TRINH 

Ma so: TTDLCL-QTGS 
Trang: 19/48 
Ban hanh Mn: 2 
Ngay ban hanh: 29/03/2023 

GIAM SAT THIET BI VIEN THONG VA DAI VO 
TUYEN DIEN SAU KHI CAP GIAY CHUNG NHAN 

KIEM DINH 

Ca pan ban hanh: TRUNG TAM DO WONG 
CHAT LUVNG VIEN THONG 

C1JC VIEN THONG 
TRUNG TAM DO LU'ONG 

CHAT LU'ONG VIEN THONG 

Mau 01.02-QTGS 

CQNG HOA XA HOI CHU NGHIA VItT NAM 
DO lap - Tv do - Hph phtic 

   

      

KE HOACH GIAM SAT NAM 
1. NOi dung Giant sat: 
Giam sat hien tang thiet bi Vigil thong, dai VTD theo thing cac thOng s6 ghi 

trong giay chirng nhan kiem dinh va k'et qua do kiem dinh, bao 
Dia chi, toa dO nai dat thiet bi Vin thong, dai VTD; 
Khung canh nha tram, ang ten; 
Cau hinh thiet bi, ten thiet bi phat, thu phat song vo tuyen dien; 
Cac thong s6 ky thuat khac: gOc phuang vi, do cao ang ten, kich thuac ang ten . 

• • .5 

Viec thay doi cac cong trinh xay dung lan can tir sau ngay cap giay chirng nha'n; 
Do phai nhiem trueng dien fix tai mOt so diem thuOc varig do (neu co) 
Do phai nhi6m throng dien tir tai mOt so diem thuOc vung tham nhap có kha 

nang mat an toan phai nhigm truarng dien to (trong mOt so truang hop can thiet). 
2. Ke ho#ch gum sat 

QuSi 
Thkrc 
hi'0 

Wing Tinh HuyOn S6 lacing Doanh 
nghiep quail 
1ST 

Ghi chit 

Tinh a HuyOn B x - Doanh 
nghiep A 
- Doanh 
nghiep B 

• • • • y 

Tinh B Huyen c 

..... 

3. Du.,trit Minh phi: 
- Tong so tin du toan: 
+ Bang s6. 	 
+ B'ang chit 	 

19 



TRUNG TAM DO WONG CHAT 
LUNG VIEN THONG 

QUY TRINH 

ma s a: TTDLCL-QTGS 
Trang: 21/48 
Ban hanh kin: 2 
Ngery ban hanh: 29/03/2023 

GIAM SAT THIET 131 VIEN THONG VA DAI VO 
TUYEN DIEN SAU KHI CAP GIAY cHtrNG NHAN 

KIEM DfNH 

Ca pan ban hanh: TRUNG TAM DO LIAING 
CHAT LUVNG VIEN THONG 

Mau 01.04-QTGS 

TRUNG TAM DO LIYONG CONG HOA xA.  Ho CHU NGHIA VIVI' NAM 

CHAT LONG VIEN THONG 	DOc 14p - Tv do - Hvih phiic  
CHI MIAMI MIEN TRUNG 

/PTr-CNMT 	 Ha N0i, ngay thing ;lam 

PHIEU TRINH 

V/v phe duyft ke ho#ch giim sat nam 20... ai vifri thiet bi van thong 
va dii vo tuyen difn 

Kinh trinh: 
- Giam d6c Trung tam 
- Pho Giam doe <Ten PGI) Phu trach linh vtrc> 

Y hen chi dao cua Giam d6c Trung tam 

kien chi dao cua Pho Giam d6c <Ten PGD Phu trach linh vuc> 

Nei dung trinh 
I. LS,  do/Can cfr trinh: 

Can cir Quy trinh giam sat thiet bi vin thong va clai vo tuy6n dien sau khi cap 

giay chimg nhan kiem dinh; 
Can cir de xuat ke hoach giam sat nam cua Chi nhanh Mien Trung, Chi nhanh 

Mien Nam va Ph6ng Kiem dinh. 
II. Nfi dung trinh: 

Chi nhanh Mien Trung da du thao Quyet dinh phe duyet ke hoach giam sat nam 
20.... (du thao kern theo) 
III. He xuAt, kien nghi: 

21 



TRUNG TAM DO LU'ONG CHAT 
LVONG VIEN THONG 

QUY TRINH 

Ma s o: TTDLCL-QTGS 
Trang: 23/48 
Ban hanh Mn: 2 
Ngay ban hanh: 29/03/2023 

A 
GIAM SAT THIET BI VIEN THONG VA DAI Vu  

TUYEN DIN SAU ICHI CAP GIAY CHUNG NHAN 
KIEM DINH 

Co pan ban hanh: TRUNG TAM DO WILING 
CHAT LUQNG VIEN THONG 

CiJC VIEN THONG 
TRUNG TAM DO WONG 

CHAT LUVNG VIEN THONG 

Mau 01.05-QTGS 
CQNG HOA XA.  HOI CHU NGHIA VIVI' NAM 

DOc 14p - Tv do -14nh phfic 

   

      

St): /QD-TTDLCL 	 ngay thong nom 
QUYET DINH 

Ve vi0 ban hanh ke hooch gram sat liana 20... doi vGi thitt bi van thong vä 
dai va tuyen dien da duvc cap giacy chtimg ni4n kie'm dinh 

GIAM DOC TRUNG TAM DO LU'C1NG CHAT LUVNG VIEN THONG 

Can cu. Thong tu. so 07/2020/TT-BTTT7' ngay 13/4/2020 cilia BO truang BO 
Thong tin va Trulen thong quy dinh ve kam dinh that bi viin thong, dai vo tuyin 
diOn; 

Can cif Thong to so 08/2020/TT-BTTT7' ngay 13/4/2020 dux BO tnrang BO 
ThOng tin va Truye'n thong Ban hanh Danh muc va Quy trinh kam clink that bi 
viin thong, dai vo tuyin dien bat buQc kam dinh; 

Can cit.  Thong tu. so 07/2023/TT-BTTTT ngay 30/6/2023 aux BO trtrang BO 
Thong tin va Truydn thong sira doi Thong to so 08/2020/TT-BTTTT Ban hanh 
Danh muc va Quy trinh kam dinh that bi viln thong, dai vo tuyin dien bat buOc 
kam dinh; 

Can cif Quyit dinh sa 1445/QD-BTTTT ngay 21/8/2020 clia BO tnrang B6 
Thong tin va Truyn thong quy dinh cher.  c nang, nhiem vu, quyn hen va ca cciu to 
cidrc cita Trung tam Do luting ChOt luting Vien thong &yr thuOc Cyc Viln thong; 

Can Quy trinh glean sat that bi vin thong va dai vo tuyin dien sau khi 
cap Gay chirng nhan kam 

Mt de nghi cua Truang Chi nhanh Man Trung. 

QUYET DINH 

Dieu 1. Ban hanh ke hoqch giam sat nam 20... d61 voi thie't bi vin thong va dai 
vo tuyen dien da dugc cap gidy chang nhan ki6m dinh (phi," Ivo kern theo) 
Dieu 2. Quyet dinh c6 	lire Ice tir ngay 14. 
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TRUNG TAM DO LUNG CHAT 
LUNG VAN THONG 

QUY TRINFI 

Ma so: TTDLCL-QTGS 
Trang: 25/48 
Ban hank Ian: 2 
Ngay ban hank 29/03/2023 

,..,_ 
GIAM SAT THIETBI VIEN THONG VA DAI Yu  

TUYEN DIN SAU KHI CAP GIAY CHTYNG NII4N 
KIEM DINH 

Ca quan ban hanh: TRUNG TAM DO WONG 
CHAT LUNG VIEN THONG 

Tinh B Hu)*1 c 

3. Dkr trii kinh phi: 
- Ngui5n kinh phi 
- T6ng so tin dux toan 

+ Bang so: 
+ Bang chit 

25 



TRUNG TAM DO LYONG CHAT 
LUNG VIEN THONG 

QUY TRINH 

Ma so: TTDLCL-QTGS 
Trang: 27/48 
Ban hanh Icin: 2 
Ngay ban hanh: 29/03/2023 

,.. 
GIAM SAT THIET BI VIEN THONG VA DAI Vo  

TUYEN DIN SAU KHI CAP GIAY CHUNG NHAN 
KIEM DINH 

Ca quan ban hanh: TRUNG TAM DO LUONG 
CHAT 'AXING VIEN THONG 

 

TRUNG TAM DO LUONG 
CHAT WONG VIEN THONG 

<DON VI>  
S6: 	/ 

V/v cir nguai va phuving tien 
tham gia giam sat cicd 

Mau 02.02-QTGS 

LONG 1145A XA.  HOI CHU NGHIA VitT NAM 
DO 1ap - Tv do - II#nh phtic 

 

......, Ngety... thang....neim 	 

 

Kinh giri: Chi nhanh Mien Trung 

Phuc cong van so / dm Chi nhanh Mien Trung ve viec cir ngu?i tham gia dot 
giam sat so ....<D on vi> coy kien nhu sau: 

, <D an vi> Ong : 	chirc 	tham gia down giam sat. (truerng hop dan 
vi bo tri xdp xdp citrac nhan sy) 

<Don vi> khong,bo tri kap xep duorc than su tham gia dot giam sat (trwang 
hap dan vi khong bo tri xap xe'p cluqc nhein sy) 

Lf) do 	 (neu ro ly do) 
Phtrang 

Tran tr9ng./. 

Nui nh On: 
- Nhu tr'en; 
- Luu ..... 

TRVONG DON VI 
(KST ten) 
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TRUNG TAM DO WONG CHAT 
LUVNG VIEN THONG 

QUY TRINH 

Ala so: TTDLCL-QTGS 
Trang: 29/48 
Ban hanh kin: 2 
Ngay ban hanh: 29/03/2023 

,.._, 
GIAM SAT THIET III VIEN THONG VA DAI Yu  

TUYEN DIN SAU KM CAP GIAY CHUNG N110 
KIEM DINH 

Ca quan ban hanh: TRUNG TAM DO LUNG 
CHAT LUVNG VIEN THONG 

Phuong ti61 . . 

SO Km di chu34'n . . 

2. Danh sach cac tram thvc hies giam sat 

SO TT 
Dia diem 
lip 444 

Tinh/TP 
Doanh 
nghi0 

Ma daUtrain  . So pay chfrng nh4n 
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TRUNG TAM DO LU'5NG CHAT 
LUVNG VIEN THONG 

QUY TRINH 

Mil so: TTDLCL-QTGS 
Trang: 31/48 
Ban hank ran: 2 
Ngay ban hanh: 29/03/2023 

A 
GIAM SAT THIET Bt VIEN THONG VA DAI Vu  

TUYEN PON SAU KHI CAP GIAY CHUNG NI-10 
KIEM DINH 

Co quan ban Minh: TRUNG TAM DO WONG 
CHIT LUNG VIEN THONG 

Tran tr9ng./. 

No'i nhOn: 
- Nhu tren; 
- Luu 

TRIYONG -DON VI 
(K3r7 ten) 
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TRUNG TAM DO WONG CHAT 
LUVNG VIEN THONG 

QUY MINH 

Mil so: TTDLCL-QTGS 
Trang: 33/48 
Ban hanh kin: 2 
Ngay ban hank 29/03/2023 

GIAM SAT THIET BI VIEN THONG VA DAI Vo 
TUYEN MEIN SAU KHI CAP GIAY CHUNG NHAN 

KIEM DINH 

ca pan ban hank TRUNG TAM DO LLitiNG 
CHAT WONG VIEN THONG 

III. Be xuAt, kien nghi: 
Kinh trinh Lanh ciao Trung tam xem xet, phe duyet. 

Tran tr9ng./. 

Noi nhfin: 
- Nhtr teen; 
- Ltru VT 

CHI NHANH MIEN TRUNG 
TRIMING CHI NHANH 

Chuyen vien sogn thao: 

Tai lieu trinh kern: 
- Dy• than Quyet Binh ban hanh Ke hogch tinrc hien glair' sat dot (ma dot) doi vat thiet bi vien 
thong va dai vei tuyen dien. 
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TRUNG TAM DO LUNG CHAT 

LUVNG VIEN THONG 
QUY TRINH 

Ma-  so: TTDLCL-QTGS 
Trang: 35/48 
Ban hanh Mn: 2 
Ngay ban hanh: 29/03/2023 

GIAM SAT THIET RI VIEN THONG VA DAI Vo 
TUYEN DIN SAU Kill CAP GIAY CHUNG NHi.t.N 

KIEM DINH 

Ca quan ban hanh: TRUNG TAM DO LUVNG 
 

CHAT LU(1NG VIEN THONG 

QUYET DINH 

Ditu 1. Ban hanh Ke hoach thuc hi'en Om sat dot (ma dot) d6i voi thiet bi vien 
thong va dai vo tuyen din (Phu Luc kern theo) 
Ditu 2. Quyet dinh c6 hi41 Ltrc ke tir ngay kSt. 
Di&I 3. Twang ph6ng Hanh chinh - tOng hop, Tnrang cac don vi thuOc Trung 
tam chill trach nhie‘m thi hanh Quyet dinh nay./. 

Nci nhfin: 
- Nhtr dieu 3; 
- Giam d6c 	b/c); 
- Laub dao cuc (de b/c); 
- Ltru.VT. 

KT. GIAM DOC 

PHO GIAM DOC 
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TRUNG TAM DO WONG CHAT 
LUNG VIEN THONG 

QUY TRINH 

Ma s6: TTDLCL-QTGS 
Trang: 37/48 
Ban hanh ldn: 2 
Ngay ban hanh: 29/03/2023 

GIAM SAT THIET BI VIEN THONG VA DAI VO 
TUYEN DIEN SAU KHI CAP GIAY CHUNG NHAN 

KIEM DINH 

Ca quan ban hanh: TRUNG TAM DO WONG 
CHAT WONG VIEN THONG 

Mau 03.01-QTGS 

TRUNG TAM DO LYONG CONG HOA XA HOI CHU NGHIA VIET NAM 
CHAT WONG VIEN THONG 	DO 14p - Ti do - 11#1th phtic 
CHI NHANH MIEN TRUNG 

s6: 	/CNMT 	 , ngay thang... 
Vv clang 147 cong tac 

PHIEU BANG KY CONG TAC 

Kinh gfri: Phang Hanh chinh - TOng hop 

Thuc hien ice hoach giam sat Dot theo Quyet dinh s6 ngay , chi nhanh 
Mi6n Trung $16 xua't cir nhan sr va phuong t*1 tham gia doan giam sat nhu sau: 

1. Nhan sit tham gia doan giam sat: 
- Truong doan: On a ....; 

- Thanh vien: Ong/ba 
- Lai xe:....(*) 

2. SO luting dai/tram giam sat: ... tram 
3. Thai gian du kien di giam sat:.... ngay tir ngay ... den ngay ...; 
4. Danh sach cac dai/tram thisc hien giam sat: theo Phu luc cfia Quyet dinh s6 

ngay 

Tran trong./. 

CHI NHANH MIEN TRUNG 
- Nhu tren; 	 TRU'ONG CHI NHANH 
- Luu: 

Ghi chit: (*): d6i vai de xuAt cir lai xe thu'Oc CNMT hoc CNMN thi din ra 
thong tin ho va ten lai xe, doi vai truaing hop cfr lai xe do PhOng HCTH phan 
cong thi ghi: Lai xe thuOc phong HC quan 13'7. 

37 



TRUNG TAM DO LUtiNG CHAT 
LUKiNG VIEN THONG 

QUY TRINH 

Ma s6: TTDLCL-QTGS 
Trang: 39/48 
Ban hanh 16n: 2 
Ngay ban hanh: 29/03/2023 

A GIAM SAT THIET BI VIEN THONG VA DAI V() 
TUYEN DIeN SAU KHI CAP GIAY cmiNG NH4N 

KIEM DINH 

Ca quan ban hanh: TRUNG TAM DO LUONG 
CHAT LONG VIEN THONG 

PHU LUC 

DIY KIEN KE HOACH GIAM SAT TAI HItN TRUtiNG 

So TT 
Dia diem 

• 
lap dAt 

Tin h/TP 
Doanh 
nghiep 

MA 
dai/tr#m 

SO gift"),  
chirng 
nhAn 

Ngky dir 
kin dive 

hien 

... 
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TRUNG TAM DO LUONG CHAT 
LUVNG VIEN THONG 

QUY TRiNH 

Ald so: TTDLCL-QTGS 
Trang: 41/48 
Ban hank kin: 2 
Vol ban hanh: 29/03/2023 

GIAM SAT THIET BI VIEN THONG VA DAI VO 
TUYEN DIN SAU KHI CAP GIAY CHUNG NHO 

KIEM DINH 

Ca pan ban hanh: TRUNG TAM DO LUbNG 
 CHAT LUVNG VIEN THONG 

PHIJ LUC 

DANH SACH CAC DAI 	GIAM SAT 

So TT 
Dia diOm 

*, 
dAt 

Tinh/TP
A Doanh 

nghie:p 
Ma dii/tram So giay clng titian

lAp 
 , 

... 
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TRUNG TAM DO WONG CHAT 
LONG VIEN THONG 

QUY TRiNH 

mez sth TTDLCL-QTGS 
Trang: 43/48 
Ban hanh kin: 2 
Ngay ban hank 29/03/2023 

GIAM SAT THIET BI VIEN THONG VA DAI ve 
TUYEN DIEN SAU KHI CAP GUY CHUNG NHO 

KIEM DINH 

ca quan ban hanh: TRUNG TAM DO WONG 
CHAT WONG VIEN THONG 

2.2 So hrorng dai/tr4m duqc giam sat có phat hien diem kh8ng phu hqp: 

2.3 Chi tiet cac diem khong phu hop va kien nghi: 

STT Ma 
dii/tram 

So GCN Doanh 
nghi?p 

Ti 
tinh/Thanh 

pht; 

Diem 
killing 

phi' hop 

Kien 
nghi 

1 

2 

(Truerng hop khong phat hien dilm khong phiz hop thi de trong bang nay) 

1 . Danh gia: 

(Ghi r6 Y kiln clanh gia Chung; De xu idt bien phc'zp xir 1.);) 

2 . Kien nghi va de xudt 

Dix thao van ban thong bao kit qua giam sat toi Doanh nghiep (niu co) 

Doan giam sat kinh bao cap va y kien chi do cua LDTT. 

Nai nh(in: 
	

TRV(ING DOAN GIAM SAT 
- Nhtr teen; 
- Chi nhanh Mi'esn Trung (a phi Nip); 
- Lau: HS. 
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TRUNG TAM DO 1_,VONG CHAT 
WONG VIEN THONG 

QUY TRiNH 

Mel so: TTDLCL-QTGS 
Trang: 45/48 
Ban hanh kin: 2 
Ngay ban hanh: 29/03/2023 

A 
GIAM SAT THIET BI VIEN THONG VA DAI Vu  

TUYEN DI$N SAU KHI CAP GIAY ClifiNG NHi.iN 
KIEM DINH 

Ca Tian ban hanh: TRUNG TAM DO LUNG 
CHAT WONG VIEN THONG 

PHU LUC 

DANH SACH CAC DAUTRAM KHONG PHU HOP 

STT Ma 

dki/trvm 

SO GCN Di'e'm kh6ng phii hcrp 

1 

2 

... 
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TRUNG TAM DO LUNG CHAT 
LUVNG VIEN THONG 

QUY TRINH 

An's& TTDLCL-QTGS 
Trang: 47/48 
Ban Noah ldn: 2 
Ngay ban hanh: 29/03/2023 

GIAM SAT THIET SI VIEN THONG VA DAI VO 
TUYEN DItN SAU Kill CAP GIAY CHUNG NHAN 

KIEM DINH 

Ca quan ban Minh: TRUNG TAM DO WONG 
CHAT LONG VIEN THONG 

Mau 02.04-QTG S 
TRUNG TAM DO LJfONG CCoNG HOA XA ROI CHU NGHiA VIET NAM 

CHAT LIfQNG VIEN THONG 	DO 1ap - Tkr do - Hanh phtic 
CHI NHANH MIEN TRUNG 

Sty 	/PTr- CNMT 	 ..... , ngay ...thang....nam 20... 

PHEW TRINH 
Ve yik'c giri thong bao ket qua giam sat do ..... 
dei voi thiet bi vien thong va dal vo tuyen dien 

Kinh trinh: <Pho Giam d6c phi trach Ong tac kiem dinh> 

Y kien chi d#o cua <Pho Giam doe phi trach cong tac kiem dinh> 

voi dung trinh 

I. LST do/can cur trinh 

Can cir Quy trinh giam sat thiet bi vin thong va dai vo tuyen dien sau cap 

giay chirng nhan kiem dinh; 

Can ctr bao cao ket qua giam sat dm TruOng doan giam sat s6 

Chi nhanh Mien Trung kinh trinh Lanh dao Trung tam nOi dung sau: 

II. N§i dung trinh: 

Doan Giam sat da dux hien theo ke hoach giam sat duqc phe duyet theo Quyet 
dinh s6 	/QD-TTDLCL ngay 	, da có bao cao ket qua (trinh kern) 

Chi nhanh Mien Trung da thuc hien tham dinh bao cao va DI; thao van ban 
thong bao den T6 chirc/Doanh nghiep. 

III. De xuAt, kien nghi: 
Kinh trinh Lath dao Trung tarn 1(3"/ thong bao k6t qua giam sat dot. . . den 
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