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Ban hanh Quy trinh chitng nhan hep quy

GIAM POC TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG

Can cir Théng tw s6 30/2011/TT-BTTTT ngay 31 thang 10 ndam 2011 ciia Bo
Théng tin va Truyén théng Quy dinh vé chimg nhdn hop quy va céng bo hop quy
doi vé6i san phdam, hang héa chuyén nganh cong nghé théng tin va truyén thoéng”
duwoc siwa doi, bo sung mot s6 diéu tai cac Thong tu s6 15/2018/TT-BTTTT ngay 15
thang 11 niam 2018 va Théng tw s6 10/2020/TT-BTTTT ngay 07 thang 5 ndm 2020;

Can cir Quyét dinh s6 1445/QD-BTTTT ngay 21 thang 8 ndm 2020 ciia BJ
trwéng B6 Théng tin va Truyén thong quy dinh chirc nang, nhiém vu, quyén han va
co cdu t6 chirc ciia Trung tam Po leong Chat lwong Vién théng truc thudce Cuc
Vién thong;

Can cir Nghi Quyét so 74-NO/PU ngay 24/10/2024 ciia Ban Chdp hanh
Bdng bé - Bé phdn Trung tam Po luong Chat lwong Vién thong.

Xét dé nghi ciia Trieong phong Chirng nhdn.
QUYET PINH:
Piéu 1. Ban hanh kém theo Quyét dinh nay Quy trinh chimg nhan hop quy.

Piéu 2. Quyét dinh nay c6 hiéu lyc ké tir ngay ky va thay thé Quyét dinh sb
74/QDb-TTBLCL ngay 01/8/2023 ban hanh “Quy trinh chung nhan hop quy” cta
Giam ddc Trung tam Po ludng Chit luong Vién thong.

Piéu 3. Truong phong Hanh chinh - Téng hop, Truéng Bo phan Ké hoach —
Tai chinh, Truéng phong Ching nhéan, Truong Chi nhanh Mién Nam, Truong Chi
nhanh Mién Trung va céc t6 chirc, ca nhan c6 lién quan chiu trach nhiém thi hanh
Quyét dinh nay./.
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- Nhu biéu 3;
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- Ph6 Cuyc trudng Nguyén Anh Cuong (dé b/c);
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CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PO LUONG Péc lap - Tu do - Hanh phic
CHAT LUONG VIEN THONG

QUY TRINH CHUNG NHAN HQP QUY
(Ban hanh kém theo Quyét dinh s6 228/QD-TTPLCL ngay 05 thang 11 nam 2024)
CHUONG I
QUY PINH CHUNG

Pidu 1. Muc dich ban hanh

Quy trinh nay thay thé Quy trinh chimg nhan hop quy (CNHQ) kem theo
Quyét dinh sé 74/QD-TTDLCL ngay 01/8/2023 clia Gidm dbc Trung tim Do
luong Chat lwong Vién thong (Trung tdm), 4p dung thdng nhit trong cong tac
CNHQ noi bd ctia Trung tam.

Diéu 2. Giai thich tir ngir

1. T4 chite CNHQ tai van ban nay 1a Trung tdm — don vi duge B Thong tin
va Truyén thoéng (B6 TT&TT) chi dinh thuc hién vige CNHQ cho sin pham, hang
hoa thude “Danh muc san pham, hang héa chuyén nganh cong ngh¢ thong tin va
truyén thong bat budc phai chitng nhan hop quy va cong bd hop quy”.

Hoat dong CNHQ cta Trung tdm duoc thuc hién tai Phong Chirng nhan (tai
Ha N6i), Chi nhanh Mién Trung (CNMT, tai Pa Niang) va Chi nhanh Mién Nam
(CNMN, tai Thanh phd H6 Chi Minh).

2. Cac c4 nhan tham gia quy trinh CNHQ

- Nguoi phé duyét (NPD): 1a Giam ddc Trung tam hodc ngudi duoe Giam
dbc Trung tdm giao nhiém vu phé duyét va ky két qua xtr Iy ho so;

- Nguoi phan cong (NPC): 1a Giam ddc Trung tdm hodc nguoi duge Giam
dbc Trung tdm giao nhiém vu phén cong NTD va NXL;

- Ngudi tiép nhan (NTN): 12 ngudi dugc giao nhi¢m vu tiép nhén ho so;

- Nguoi xir Iy (NXL): 1a nguoi duoce giao nhiém vy xu ly hd so;

- Nguoi thim dinh (NTD): 1a ngudi duoc giao nhi¢m vu thim dinh két qua
xtr 1y ho so.

Pidu 3. Co sé dir ligu CNHQ

- Céac don vi chu dong x4y dung va quan ly co so du li€u v¢ hoat dong
CNHQ phu hop theo diéu kién cta timg don vi.
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- Phong Chimg nhan dé xuit mdu bdo céo thdng nhat dé Trung tim xay
dung co s& dir li¢u tap trung.

Didu 4. Quy dinh vé nguyén tic danh s6 gidly CNHQ, xac dinh ma sin
phim va tén sin phim

- Trung tdim quy dinh thong nhit vé nguyén tdc danh sb gidy CNHQ, xéc
dinh mi san pham va tén sin pham tai QT-QPO01. Cin ctt theo cac nguyén tac nay,
Trung tam xay dung hé théng bang ma san pham dé ap dung thong nhét khi cap
gidy CNHQ.

- Phong Chimng nhén cht tri viée xay dung va cdp nhat bang ma san pham.

- Truong hop cd san phim méi can cdp nhat thong tin vao bang ma san
pham, cac don vi 14p Phiéu dé xuét theo biéu mau tai Phy luc 1 cua QT-QDO1 g
Phong Ching nhan.

Piéu 5. Phwong thirc chirng nhan hep quy

Cac Phuong thic CNHQ 4p dung tai Trung tim gdm Phuong thic 1, 5, 7
quy dinh tai Thong tu sé 30/2011/TT-BTTTT ngay 31/10/2011 duge sira doi, bo
sung tai cac Thong tw s& 15/2018/TT-BTTTT ngay 15/11/2018 va Thong tu s
10/2020/TT-BTTTT ngay 07/05/2020.

Piéu 6. Chi phi chirng nhin hgp quy

- Chi phi CNHQ 4p dung theo quy dinh ctia Trung tdm vé hao phi dich vu
chirng nhan hop quy san phim, hang hoa chuyén nganh cdng nghé thong tin va
truyén thong.

- Viéc thu phi CNHQ duoc thuc hién theo Huéng dan QT-HDO09.

Picu 7. Giay CNHQ

- Gidy CNHQ dugc cip theo biéu mau QT-BMO02-01 (Phuong thirc 1, cach
ghi theo QT-HD02), QT-BM02-02 (Phuwong thuc 5, cach ghi theo QT-HDO03) va
QT-BM02-03 (Phuong thitc 7, cach ghi theo QT-HDO04).

- Gidy CNHQ hoan chinh dugc in trén phoi gidy CNHQ. Viéc quan 1y phoi
gidy CNHQ thuc hién theo QT-HDO06.

- Gidy CNHQ c6 thé duoc ky truc tiép hodc ky dién tix (st dung chit ky s0).

_ Gié tri cia gidy CNHQ: x4c dinh theo timg phuong thire CNHQ, cu thé:

Phwong thirc Gi4 tri cua gidy CNHQ Pidu ki¢n duy tri gia tri cia gidy CNHQ
CNHQ

Phuong thirc 1 Téi da 03 nam ké tir ngdy cAp | Chimg chi chimg nhan h¢ thong quan ly
chit luong (HT QLCL) cia diy chuyén
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san xuit duoc duy tri hi¢u luc lién tuc.

Phuong thirc 5 Téi da 03 nam ké tir ngay cap | San phim dugc cdp gidy CNHQ dugc
giam sat dinh ky hang nam.

Phuong thire 7 Chi c6 gid tri d6i voi 16 hang
duoc chung nhan

Pidu 8. Ni¢m yét thong tin

Trung tdm niém yét cong khai tai tru s¢ lam viéc va trén website
www.tqc.gov.vn cac thong tin sau:

- Théng tu sd 30/2011/TT-BTTTT, Thong tu s6 15/2018/TT-BTTTT va
Thong tu s& 10/2020/TT-BTTTT;

- Théng tu s 28/2012/TT-BKHCN va Thong tw 6 02/2017/TT-BKHCN;

- Théng tu “Quy dinh Danh myc san phém, hang hoa c6 kha nang gay mat
an toan thudc trach nhiém quan ly cia Bo Thong tin va Truyén thong” theo ting
thot ky;

- Hudng din vé thanh phﬁn hd so CNHQ; phuong thirc CNHQ va trinh tu
tiép nhan, xtr 1y hd so CNHQ; thoi gian xtr 1y ho so.

- MAu vin ban dé nghi CNHQ (mAu sb 1).

- MAu bao c4o hanh dong khic phuc (miu so 2).

- Quy dinh v¢& hao phi dich vu CNHQ.
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1. Tiép nhan ho so

- Khach hang cé thé nop ho so truc tiép hodc giri dén Trung tim qua dudng
buu dién.

- NTN kiém tra thanh phan h6 so CNHQ va chi tiép nhén nhiing ho so ¢6

day du thanh phin theo QT-HDO1.

- NTN lap 02 Phiéu tiép nhan theo biéu mau QT-BMO1 (01 ban gui khach
hang, 01 ban luu kem hd so) va chuyén hd so CNHQ dén NPC.

- NTN tao va nhép thong tin ho so CNHQ di tiép nhan vao file dir liu tong
hop hang ngay theo hudng dan QT-HDO?7.

- Trong thoi han 03 ngay lam viéc ké tir khi tiép nhan hd so, don vi tiép
nhin phai phat hanh Bao gia dich vu (xem Hudng dan QT-HDO09) gui khach hang.

2. Phan cong hd so

NPC phan cong ho so theo nguyén téc:

- NXL va NTD phai khdc nhau.

- NPD phai doc lap v6i qud trinh xir 1y hodc thim dinh ho so.

Sau khi phan cong, NPC cap nhat thong tin NXL, NTD vio file dit liéu tong
hop hang ngay theo hudng dan QT-HDO7.

Diéu 10. Xir Iy ho so

Ho so CNHQ duoc xtr 1y theo trinh tu sau:

1. Kiém tra tinh théng nhét cta ho so

_ Muc dich: Pam béo thong tin vé san phadm théng nhét trong toan bd ho so.

- Truong hop hd so chua thong nhét thi phai c6 vdn ban théng bao voi
khach hang (vian ban thong bdo phai dugc gii trong thoi han 07 ngay lam vice ké
tir khi tiép nhan hé so).

2. Xem xét viéc ap dung phuong thirc CNHQ

- Muc dich: Pam bao phuong thic CNHQ dugc dp dung chinh xac, phu
hop véi tai liéu vé phuong thirc CNHQ.

_ Thuyc hidn: NXL xem xét tai liéu vé phuong thirc np kém ho so CNHQ
dé danh gia viée ap dung phuong thic. Trong do:

+ Dbi voi Phuong thire 1: dam bdo chung chi ching nhén HT QLCL phu
hop theo QT-HDO2;

+ Pbi vai Phuong thire 5: dam bao céc tai liéu v& phuong thirc ndp kem theo
hd so phai day du theo hudng dan tai QT-HDO03.

+ Dbi vdi Phuong thire 7: dam bao céc tai licu vé phuong thirc ndp kém theo
hd so phai day di theo huéng déan tai QT-HDO4.
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- Trudng hop tai lidu vé phuong thic chua day du, hop 1€ hodc ap dung sai
phuong thitc thi phai c6 van ban thong bdo voi khach hang (van ban théng bao
phai dugc gui trong thoi han 07 ngay 1lam viéc ké tir khi tiép nhan hé s0).

3. Xem xét déc tinh k¥ thuat cua san pham

Cin ctr theo tai liéu k¥ thuat do khach hang cung cip, NXL xem xét dac tinh
k¥ thuét ctia san pham dé danh gia cac ndi dung sau:

a. Danh gia viéc dp dung quy chufn k§ thuat

- Muc dich: Pam bao san pham dé nghi CNHQ theo dung quy chuan ky
thuat (QCVN) phu hop véi dic tinh ky thuat.

- Trudng hop san pham 4p dung sai QCVN hodc tai liéu ky thuét chua day
du thong tin thi phai ¢6 vin ban thong bao véi khach hang (vén ban thong bao phai
duoc gui trong thoi han 07 ngay lam viée ké tir khi tiép nhén hd so).

b. Panh gid viéc bat budc phai CNHQ

- Muc dich: Pam bo vide CNHQ duge thuc hién ding doi tuong.

- Truong hop san phim khong thudc “Danh muc san pham, hang hoa
chuyén nganh céng nghé thong tin va truyén thong bat budc phai CNHQ va cong
bd hop quy”: NXL thong bao vai khach hang va xtr ly tiép nhu sau:

+ Néu khach hang khéng dé nghi CNHQ tu nguyén: dé xuat két thuc xu 1y
hd so va thuc hién tiép trinh tw xi 1y tir Diéu 11 dén Diéu 13.

+ Néu khach hang d& nghi CNHQ tu nguyén: thuc hi¢n vigc xur ly hé so
twong ty nhu dbi véi san phim thudc “Danh muc san pham, hang héa chuyén
nganh cong nghé thong tin va truyen thong bit budc phai CNHQ va cong bb hop
quy” nhung ap dung nguyén tic cap gidy CNHQ theo QT-HDOS.

c. Danh gia sy phu hop v& bing tan hoat dong

- Muc dich: Pam bao san pham dé nghi CNHQ c6 bang tan phu hop voi
quy hoach phd tn s6 v6 tuyén dién qudc gia.

- Truong hop san phiam c6 bing tdn hoat dong chua rd rang so voi quy
hoach phd tan s6 vo tuyén dién qudc gia: NXL du thao van ban xin y kién cua Cuc
Tén sb V6 tuyén dién trudc khi xem xét viée CNHQ;

- Truong hop san pham c6 bing tan hoat dong khong phu hop vai quy
hoach phé tan s6 vo tuyén dién: NXL dy thao cong vin thong bao theo biéu miu
QT-BMO04 (ghi 16 1y do) va thuc hién tiép trinh tu xur 1y tur Diéu 11 dén Diéu 13
(d& xudt két thac viée xir 1y).

4. Danh gia sy phu hop

a. Hb so CNHQ theo Phuong thire 1: thuc hién theo Hudng dan QT-HDO2.

»
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Thoi gian xir Iy hd so CNHQ: khong qua 07 ngay lam viée ké tir khi ho so
diy d hop 1¢. Céc trudng hop phat sinh thém thoi gian xit 1y (VD: cho khéach hang
b6 sung ho so hodc phai danh gia viéc san xut) thi kéo dai khong qud 27 ngay lam
viée ké khi tiép nhan hd so. Cc truong hop can thoi gian xir 1y dai hon ntra thi
phai bao cdo vaxiny kién cua Lanh dao Trung tam.

b. Hd so CNHQ theo Phuong thire 5: thuc hién theo Hudng dan QT-HDO3.

Thoi gian thue hién viée danh gid va lay mau: khong qua 15 ngay lam vicc
ké tir khi tiép nhan hd so. Thoi gian danh gid ho so 1a khong qua 07 ngay lam vi¢c
ké tir khi nhan dugec KQDBK bd sung. Cac truong hop phat sinh thém thoi g,lan Xu
Iy (VD: cho khach hang bd sung hd so hoic phai danh gid va/hodc ldy mau b
sung) thi kéo dai khong qua 27 ngay lam viéc ké tir khi nhan dugc KQBK b sung
lan dau. Cac truong hop can thoi gian xr 1y dai hon nira thi phai bdo cao va xin y

kién cua Lanh dao Trung tam.
¢. Hd so CNHQ theo Phuong thirc 7: thuc hién theo Huong dan QT-HDO04.
Thoi gian xu 1y hd so twong tu nhu dbi voi Phuong thic 5.

Piéu 11. ThAm dinh ho so

_ Muc dich: Pam béo tinh chinh x4c cta qua trinh xir Iy ho so.

- Thuc hién:

+ NTD thim xét lai toan bo qué trinh xtr 1y hd so.

+ Truong hop khong nhét tri véi d& xuat caia NXL, NTD phai ghi rd 1y do.
Quié trinh x1t 1y va thdm dinh hd so gitta NXL va NTD c6 thé dugc thuc hién nhiéu
lin dén khi dat duoc su thong nhat. Trudng hop khong thé théng nhit véi NTD,
NXL c6 thé gtii truc tiép két qua xir ly dé NPD quyét dinh.

+ NTD gui hd so da thdm dinh cho NXL.

Diéu 12. Phé duyét ho so

- NXL gui hd so da thAm dinh cho NPD dé phé duyét.

_ Quié trinh phé duyét hd so thuc hién theo QT-HDO7.

- Truong hgp NPD khong phé duy¢t két qua xr Iy hd so, NXL thuc hién lai
rinh t xt 1y tir Pidu 10 dén Didu 12 cho dén khi NPD nhit tri véi d& xuat ciia
NXL.

Pidu 13. Hoan thién xir 1y, tra két qua, lwu trir hd so va hity bé két qué
xir ly

1. Hoan thién xur ly

_ Budc 1: NXL in va trinh NTD ky Phiéu dénh gia (biéu mau QT-BM11)
va thim dinh du thao gidy CNHQ néu cip gidy CNHQ hodc du thao cong van

o
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théng bao néu khong cap gidy CNHQ. Riéng truong hop khong cép néu tai diém b
khoan 3 Diéu 10 thi khong cé cong vin thong bao.

- Budc 2: NPD ky duyét cac du thao néu tai Budc 1.

- Budc 3: NXL chuyén ban goc gidy CNHQ hodc cong van thong béo (da
duge NPD ky duyét) kém 02 ban sao dén vin thu Trung tam dé dong dau.

Ngoai ra, NXL phai dy thao Thong bao ndp tién dich vu CNHQ (xcm
Huéng din QT-HDO09) trinh NPD ky va chuyén ban gbc dén Bo phan ké toan dé
giam sat viée thu phi.

2. Tra két qua

- Truong hop cip gidy CNHQ: tra khach hang ban géc gidy CNHQ;

- Trudng hop khong cAp gidy CNHQ (trir trudng hop néu tai diém b khoan
3 Diéu 10): tra khach hang 01 ban chinh c6ng van thong bio.

- Truong hop phat hién sai sot trén két qua ching nhan, NXL bdo cdo Lanh
dao Trung tam dé thuc hién cac thi tuc dinh chinh.

Ngoai ra, khdch hang phai dugc tra 01 ban chinh Thong bao nop tién dich vu
CNHQ (xem huéng dan tai QT-HDO09).

3. Luu trit ho so

- Trudng hop cip gidy CNHQ: luu kém hd so Phiéu danh gia va 01 ban
chinh gidy CNHQ.

- Truong hop khong cap gidy CNHQ: luu kém hd so Phiéu danh gia va 01
ban chinh ¢6ng van thong bao.

- Truong hop khong cép gidy CNHQ néu tai diém b khoan 3 Piéu 10: luu
kém hd so Phiéu dénh gia va bing ching da trao ddi véi khach hang (viéc trao doi
¢6 thé thuc hién bang email).

Neoai cdc tai liéu nhu trén, hd so CNHQ phai luu kém toan bd cdc tai licu,
chirng tir phat sinh lién quan dén viéc thu phi dich vu CNHQ hodc vidn ban trao doi
trong qué trinh xir 1y ho so.

- Hbd so CNHQ duoc luu trit trong tdi riéng, ¢6 nhan ghi ro 56 hd so, loai ho
SO, nam tiép nhan hd so.

- Viéc quan ly, khai thac ho so CNHQ da luu trit phai dugc thue hién theo

quy ché van thu, luu trik.

4. Huy bo két qua xu ly
gﬂ/




9

- Trong thoi han 06 thang ké tor ngay Trung tam cap gidy CNHQ, néu
khach hang khong ndp tién theo thong bdo ndp tién dich vu CNHQ (can cu theo
x4c nhén tir ké todn Trung tdm): NXL c6 thé du thao Phiéu trinh d& xuét huy bo két
qua xu ly hd so (kém theo du thao van ban thong bao gui khach hang) dé bao cao

va xin ¥ kién Lanh dao Trung tdm.
CHUONG III
GIAM SAT SAU CHUNG NHAN HQP QUY
Diéu 14. Hoat dong giam sat sau CNHQ
Chi thuc hién viéc giam sat sau CNHQ dbi voi san pham da duoc cap gidy
CNHQ theo Phuong thire 1 va Phuong thire 5. Trong do:

- Viée gidm sat sau CNHQ ddi voi san phim da dugc clp gidy CNHQ
Phuong thitc 1 dugc thuc hi¢n thong qua xem xét viée duy tri hiéu luc cua ching
chi chimg nhian HT QLCL ctia day chuyén san Xuat.

- Viéc giam sat sau CNHQ dbi v6i san pham da duge cap gidy CNHQ theo
Phuong thic 5 duge thuc hién dinh ky khong qua 12 thang ké tr ngay cip gidy
CNHQ hodc ké tir 1an giam sét trude do.

Piéu 15. Trinh tuw thue hién viée gidm sat
Trinh tu thuc hién viéc gidm sat thuc hién theo Huong dan QT-HDOS.
CHUONG IV
CAP MA QUAN LY DAU HQP QUY; THU HOI GIAY CHUNG NHAN
HOP QUY VA QUYEN SU DUNG DAU HQP QUY
Piéu 16. Cip mi quan ly diu hop quy
- Phong Chimg nhan chu tri quan 1y viéc quan ly cAp ma quén ly dau hop
quy (ma quan ly) cua Trung tam.
- Chuyén vién dugc glao nhiém vu cap ma quan 1y dy thao cong vén thong

bao cap ma quan ly (biéu mau QT-BM14) va phiéu d& xuét cip ma quan ly (bicu
mau QT-BMO05) trinh Lanh dao Trung tam phé duyét.

- Ma quan ly duoc cap cho don vi da dugc Trung tdm cap gidy CNHQ va
duoc st dung dé gan trén mau diu cong bd hop quy tai Phu luc V Thong tu sO
30/2011/TT-BTTTT ngay 31/10/2011.

- Ma quan ly gé“)m cac ky tu “XXXNNNNN” (VD: A0900001), trong do:
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+“XXX” (03 ky tu): 1a ma khu vuc noi don vi xin cip ma quan 1y dang ky
hoat dong (déi vGi don vi trong nude: xdc dinh ma khu vuc theo QT-Qb02; doi
voi don vi nudce ngoai: ma khu vuc ¢ dinh 1a “INT™).

+ “NNNNN” (05 ky tu) 1a sb tht ty cia md quan 1y, chay theo dai sb it
00001 dén 99999. S thtr tw ma quan 1y cdp cho don vi trong nudc va don vi nudce
ngoai doc 1ap nhau (déu sir dung dai sé tir 00001 deén 99999).

- Nguyén tic cdp mi quan ly: chi cép cho mdi don vi 01 mé quan ly duy
nhét dé st dung chung trén mau d4u hop quy.

- Céac mi quan ly da duoc clp trude diy boi cac Trung tam Kiém dinh va
Chtmg nhan 1, 2, 3 vin dugc str dung néu don vi dugc cAp khong c6 nhu cau thay
doi.

Didu 17. Thu hdi gidy chirng nhan va quyén sir dung diu hop quy

Trung tam ban hanh Quyét dinh huy bo hiéu lyc va thu hoi gidy CNHQ,
quyén st dung dau hop quy theo biéu mau QT-BM13 trong cac truong hop sau:

- Khach hang dugc cip gidy CNHQ vi pham céc quy dinh cua Phap ludt ve
chét luong san phdm ddi véi san pham di duoc cép gidy CNHQ.

- Gidy CNHQ di duoc cép khong dam bao duge diéu kién dé duy tri higu
luc.

CHUONG V
TO CHUC THUC HIEN

Piéu 18. Phdi hop nghiép vu CNHQ giira cac don vi

- Trong trudong hop can thiét, Phong Chimg nhén va cac Chi nhanh co6 thé
thue hién viéc phdi hop vé nghiép vu CNHQ (VD: phéi hop danh gia qué trinh san
xudt/16 hang/giam sat sau CNHQ, 1dy mau, ...).

- Truong hop can phéi hop nghiép vu, don vi can phf)i hop du thao Phiéu
trinh Lanh dao Trung tdm phu trach néu rd ndi dung, ké hoach va tén don vi dé
xuét phoi hop.

Piéu 19. Hoat dong giam sat ndi bd

- Céac don vi bao cao vé du liéu tiép nhan ho so va cp gidy CNHQ nhu sau:

+ Pbi véi dit liéu tiép nhan ho so: hang ngdy, cac don vi cap nhat thong tin
hd so da tiép nhan theo hudng dan QT-HDO7. Dit liéu nay s€ duoc Trung tam tong
hop dinh ky vao Thit 2 hang tuan. §‘V
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+ Pbi voi dit lidu cép gidy CNHQ: thong tin san phim da dugc cap gidy
CNHQ duoc cap nhat hang tuén theo Huéng dan QT-HDO7.

- Trung tdm thuc hién hoat dong giam sat ndi bo theo dinh ky hang nam dé
kiém soat hoat dong CNHQ trong toan Trung tam.

- Phong Chimg nhén chju trach nhiém xay dung ké hoach giam sat ndi bd
trinh Lanh dao Trung tdm phé duyét va phdi hgp véi Chi nhanh Mién Trung, Chi
nhanh Mién Nam trién khai.

CHUONG VI

PIEU KHOAN THI HANH

Pi¢u 20. Piéu khoan thi hanh

- Phong Hanh Chinh — Téng hop, Phong Ching nhan, Chi nhanh Micn
Trung, Chi nhanh Mién Nam va cac to chirc, ca nhan dé nghi CNHQ chiu trach
nhiém thi hanh quy dinh nay.

- Trong qua trinh thuc hién, néu gip phai vuong trong Quy trinh nhung
chua chic chén da hiéu o, hiéu ding hodc vin dé vudng méic nam ngoai Quy
rinh, cac don vi giri van ban dén Phong Chimg nhan dé tong hop, béo cao Lanh
dao Trung tdm hodc phai truc tiép trinh kém theo dé xuét vé phuong an giai quyét
giri dén Lanh dao Trung tdm dé xin ¥ kién chi dao. Cac don vi phai tuyét dbi tudn
thu theo chi dao ctia Lanh dao Trung tdm va khong tu y giai quyét cac van dé nay.

il
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QT-QP01: QUY PINH VE NGUYEN TAC PANH SO GIAY CNHQ,
XAC PINH MA SAN PHAM VA TEN SAN PHAM
(Kem theo Quy trinh CNHQ ban hanh kém theo Quyét dinh so
228/0P-TTDLCL ngay 05 thdang 11 nam 2024)

1. Cach d4nh sé gidy CNHQ
Sé Gidy chimg nhan hop quy gém céc ky tu “INNNNDDMMYYSPPPTL”,

trong do:

- “” 1a ma nhan dang don vi cAp gidy CNHQ (“A” 12 Phong Chimg nhan,
“B” 1a CNMN, “C” la CNMT).

_ “NNNN” la sb tht tu gidy CNHQ cép theo niim, bit dau tir 0001 dén s
9999 (doc lap tai modi don vi).

- “DDMMYY” la thoi gian cép gidy CNHQ (dinh dang ngay, thang, nim).

- “S” 13 loai hinh CNHQ (“A” 14 bét budc, “B” 1a tw nguyén).

- “PPP” 12 mi san pham.

- "T" 1a ma phuong thic CNHQ (“A” 1a phuwong thuc 1, “E” 1a phuong
thirc 5, “H” 1a phuong thie 7).

- “L” 1a ma ngudn gbc san pham.
2. Céch xdc dinh ma san pham (PPP)

M3 PPP gdm 3 ky tu gdm: Ma nhom san phdm + Ma san phdm + So lugng
quy chuén ap dung. Trong do:
a. Ma nhom san pham:

- “E” 12 mi nhom cua thiét bi phat, thu-phat song v tuyén dién c6 biang
tin nam trong khoang 9 kHz dén 400 GHz;

- “F” 12 ma nhom cta thiét bi vo tuyén dién cu ly ngan;

_ “C” 1a ma nhém cua thiét bi Cong nghé thong tin;

- “H” 1a ma nhom cua thiét bi phét thanh, truyén hinh.

b. Ma san phAm: sit dung céc sb tir 0 d&én 9 va cdc chit cai A, B, ...
c. S6 lugng quy chuin ép dung: sir dung céac so tir 1 dén 9

Béng xdc dinh “Ma nhém sén pham + Ma sian pham”

A\ s



. z ¢ ; Mi nhém | Masan | Ghichu
STT San pham, hang hoa sdin ik Ewi phim
1 Thiét bi phat, thu-phat séng v tuyén dién cé E
biing tdn nam trong khoding 9 kHz dén 400 GHz
PO - - - E 1 bién thoai
L1 Thiét bi dau cuoi thong tin di ddng mat dat/Thiét bi ) =
1| dau cudi thong tin di dong thé hé thir ndm (5G) E 2 | Khong phai
dién thoai
12 | Thiét bj tram gdc thong tin di dong GSM E 3
X . E
J.3 Thiét bi tram goc thong tin di dong W-CDMA FDD
1.4 Thiét bi tram goc théng tin di dong E-UTRA
0.5 Thiét bi tram gdc thong tin di dong thé hé thir ndm E
256
i - E 4
1.6 | Thiét bi lap thong tin di dong GSM
N E I — 5 Lt E
1.9 Thiét bi 1ap théng tin di dong W-CDMA FDD
; E
1.8 Thiét bi lap thong tin di dong E-UTRA
. ; E
1.9 Thict bi 1dp thdng tin di dong thé hé thir nim (5G)
110 Thiét bi vo tuyén mang dién rong coéng suat thép E 5
' (LPWAN)
111 Thiét bi vo tuyén di dong mit dat c6 ang ten lién E 6
' dung cho thoai twong tw
112 Thiét bi v6 tuyén di dong mit dat c6 ang ten roi E
’ dung cho thoai tuong tu
113 Thiét bi vd tuyén di dong mit dit co ang ten lién E
' dung cho truyén dir liéu (va thoai)
Thiét bj vo tuyén di dong mit dat co dng ten roi E
1.14 : £ E e A -
dung cho truyén so liéu (va thoai)
1.15 | Méy phét hinh k§ thuat s6 DVB-T2 b 7
. Thiét b phat thanh quang ba sir dung k¥ thuat diéu E
' bién (AM)
Thiét bi phat thanh quéng ba str dung ky thuét diéu E
1.17 | »
tan (FM)
L18 Thiét b truyén thanh khong day sir dung ky thuat E
' diéu tin (FM) bang tn tir 54 MHz dén 68 MHz
Thiét bi Ra da (trir thiét bi Ra da ding cho tau E 8
1.19 | thuyén di bién va Ra da thudc loai thiét bi phat, thu-
phat v6 tuyén cu ly ngan)
1.20 | Thiét bi khéc E 0
2 Thiét bi vé tuyén di¢n ey ly ngin F




STT San phim, hang héa Maxbim | Migin | Ghichu
san pham pham
21 Thiét b1 dién thoai khéng day loai kéo dai thué bao F 1
' vo tuyén DECT
’9 Thiét bi phat, thu-phat vo tuyén cu ly ngan ding cho F 2
' muc dich chung
2.3 | Thiét bi truyén dit liéu bang rong hoat dong trong F 3
bang tan 2,4 GHz
2.4 | Thiét bi truy nhap vo tuyén bang tan 5 GHz F
o Thiét bi Ra da (g dung trong giao thong dudng bo F 4
' hodc duong sat
2.6 | Thiét bi canh bao va phat hién v6 tuyén dién B
; . . - F 6
2.7 Thiét bi diéu khién tir xa vo tuyén dién
2.8 | Thiét bi nhan dang vo tuyén dién (RFID) F 7
59 Thiét bi thu phi giao th(“mg' khong ding ap dung F
' cong nghé nhin dang vo tuyen di¢n (RFID)
2.10 | Thiét bj 4m thanh khéng day F 8
2.11 | Thiét bi truyén dit lidu bang siéu rong (UWB) F 9
2.12 | Thiét bi khac F 0
3 Thiét bi cong ngh¢ thong tin C
3.1 May tinh ca nhan dé ban (Desktop computer) C 1
3.2 | May tinh xach tay C 2
33 May tinh bang C 3
4 Thiét bi phat thanh, truyen hinh H
Thiét bi giai ma tin hiéu truyén hinh (Set Top Box) H 1
4.1 trong mang truyén hinh vé tinh (trir thiét bi gidi ma
tin hiéu truyén hinh sb vé tinh DVB-S/S2)
A Thiét bi giai ma tin hi¢u truyén hinh sé vé tinh H 2
: DVB-8/S2
Thiét bi giai ma tin hi¢u truyén hinh (Set Top Box) H 3
4.3
trong mang truyén hinh cap sir dung k¥ thuét 56
44 Thiét bi giai ma ‘tm hiéu truyén hinh (Set Top Box) H 4
' trong mang truyén hinh IPTV
- Thiét bi giai ma tin hiéu truyén hinh sé mat dat H 5
' DVB-T2 (Set Top Box DVB-T2)
ik May thu hinh ¢6 tich hop chirc nang thu tin hiéu H 6
: truyén hinh s6 mat dat DVB-T2 (iDTV)
47 Thiét bi khuéch dai trong hé thong phén phdi truyén H 7
' hinh cép

Vi du minh hoa: Dién thoai di dong c6 tén san pham la “Thiét bi dau cudi
thong tin di dong mat d4t/5G truyén dit liéu bing rong hoat dong trong bang tan
2,4 GHz, truy nhap vo tuyén bing tin 5 GHz va truyen dir liéu bang sicu rong
(UWB) va dugc CNHQ theo 06 quy chuan k¥ thuat (QCVN
47/54/65/117/127/129). ﬂ/
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—=> Can ctt theo cach xac dinh néu tai Bang trén, ma “PPP” cua san phéln
la E16.
3. Cach xdc dinh ma phwong thirc va ngudn gbe (TL)

Ma phuong thuc va ngudn goc gbm 2 ky ty: Ma phuong thic (T) + Ma
ngudn goc (L). Trong do:

- Ma phuong thirc: “A” 1a Phuong thirc 1, “E” 1a Phuong thire 5, “H” la
Phuong thuc 7.

- M4 ngudn gbc: sir dung cac chit so tir 1 dén 9.

a. Bang xac dinh ma “TL” d6i véi Phuong thirc 1

Ma “TL” Y nghia

Al Phuong thirc 1, ap dung cho SP nhap khéu, hing sin xuat dé nghi CNHQ
va tu san xut

A2 Phuong thire 1, ap dung cho SP nhap khdu, hang san xuat dé nghj CNHQ
va thué gia cong (OEM)

A3 Phlrcmg thire 1, 4p dung cho SP nhap khéu, nha nhap khau dé nghi CNHQ
va hing sdn Xuét tu sin xuat

A4 Phuong thte 1, ap dung cho SP nhap khau, nha nhap khau dé nghi CNHQ
va hing san xuit thué gia cong (OEM)

AS Phuong thirc 1, p dung cho SP san xuét trong nudc, hing san xuat dé nghj
CNHQ va tir san xuit

Ab Phuong thire 1, 4p dung cho SP san xuat trong nuéc, hang san xuat dé nghj
CNHQ va hang san xudt thué gia cong (OEM)

b. Bang xéc dinh ma “TL” déi v6i Phuong thic 5

Ma “TL” Y nghia
El Phuong thirc 5, 4p dung cho SP nhap khau, hdng tu san xuat
E2 Phuong thirc 5, ap dung cho SP nhép khau hang thué gia cong OEM
E3 Phuong thirc 5, ap dung cho SP san xuit trong nuée, hing tu san Xudt
E4 Phuong thirc 5, ap dung cho SP san xudt trong nude, hing thué gia cong OEM

c. Bang xac dinh ma “TL” d6i véi PT7

Ma “TL” Y nghia ’
H1 Phwong thirc 7, 4p dung cho SP nhép khéu, hang tur san xuat
H2 Phuong thirc 7, 4p dung cho SP nhép khau, hing thué gia cong OEM
H3 Phuong thitc 7, ap dung cho SP san xuit trong nuée, hing tu san Xudt
H4 Phuong thirc 7, 4p dung cho SP san xuét trong nuée, hang thué gia cong OEM

Vi du minh hoa: Dién thoai di dong c6 tén san pham 14 “Thiét b dau cu01
thong tin di dong mat d4t/5G truyén dir lidu bang rong hoat dong trong bang tan
2.4 GHz, truy nhép vo tuyén bing tan 5 GHz va truyén dit liéu bang siéu rong
(UWB) va dugc CNHQ theo perO'ng thuc 1 gdm 06 quy chuin k¥ thuat (QCVN
47/54/65/117/127/129). San phdm dugc nhap khiu va duoc hing san xuat gia

cong tai mot nha may khac co chimg chi ISO 9001:2015. 4@/
4




=> Cin ¢ theo cach xac dinh néu trén, cum ma “PPPTL” cua san phém la
E16A2.

4. Quan ly ma san phim

- Bang ma san pham quy dinh m cho loai san pham thudc “Danh muc san
phim, hang héa c¢6 kha ning gay mét an toan thudc trach nhiém quan ly cua B
Thong tin va Truyén thong” nhdm muc dich dé phan loai, théng ké, bao cdo khi
can.

- Cach dat tén san phém dua trén céc chirc nang ctia san phém thudc “Danh
muc san pham, hang hoa c6 kha nang gay mét an toan thudc trach nhiém quan ly
cua B6 Thong tin va Truyén thong” va tén quy chuén ap dung.

- Phong Chirng nhén chu tri viéc xay dung va cap nhat bang ma san phém.

- Trudng hop can cap nhat bang ma, cac don vi lap Phiéu d& xuét theo biéu
mau tai Phu luc 1 gii Phong Chimg nhén xem xét cho y kién dé théng nhat ap

dung trong Trung tam.



PHU LUC 1: MAU PHIEU PE XUAT CAP NHAT BANG MA
(Kem theo Huong dan QT-QP01)

CUC VIEN THONG
TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG
PHIEU PE XUAT CAP NHAT BANG MA

Don vi dé x‘uét: (Tén don vi)
No1 dung dé xuat: ' ,
Thyc hién quy dinh tai "Quy trinh chtng nhén hop quy”™ ban hanh kém theo Quyét dinh s6 .../QD-TTDLCL ngay .../.../20...
ctia Giam doc Trung tdm Do luong Chat lugng Vién thong, (Tén don vi) dé xuat cap nhit Bang ma san pham nhu sau:
1. Dé nghi loai bé:
STT Tén san pham M3 san pham Ly do
1

2. Peé nghi sira doi:

STT Tén san phim M3 san phim Nbi dung stra d6i Ly do
1

3. bé nghi bo sung:

STT | Ténsanpham | Tén tiéng Anh Quy chuén Déi twong ap dung | M3 san pham Ly do
1

, . i . ) ...,nge‘;y...t_héng...némZO...
Y KIEN CUA PHONG CHUNG NHAN DPAI DIEN DON VI DE XUAT

R
S



QT-QP02: QUY PINH MA PINH DANH KHU VUC CAP MA QUAN LY
(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6
228/0D-TTPLCL ngay 05 thang 11 nam 2024)

STT Tén tinh Mai khu vue | STT Tén tinh Ma khu vue
1 | Bac Giang A0l 33 | Binh Duong B05
2 | BicKan A02 34 | Binh Phudc B06
3 | Bac Ninh A03 35 | Binh Thuén B07
4 | Cao Bang A04 36 |CaMau B08
5 | Dién Bién A05 37 | Cén Tho B09
| 6 | HaGiang A06 38 | Dong Nai B10
7 | HiNam A07 39 | Dong Thép BIl |
8 | Ha Tinh A08 40 | Hau Giang B12
9 | Ha Noi A09 41 |Kién Giang B13
10 | Hai Duong A10 42 | Lam Pong Bl4
11 | Hai Phong All 43 | Long An B15
12 | Hoa Binh Al2 44 | Ninh Thuan B16
13 | Hung Yén Al3 45 | Séc Trang B17
14 | Lai Chau Al4 46 | Tay Ninh BI8
15 | Lang Son Al5S 47 | Tién Giang B19 |
16 | Lao Cai Al6 48 | Tra Vinh B20
17 | Nam Dinh Al7 49 | TP. H6 Chi Minh B21
18 | Ninh Binh Al9 50 | Vinh Long B22
19 | Nghé An Al8 51 | Binh Pinh CO1
20 | Pht Tho A20 52 | PaNang C02
21 | Quang Ninh A2l 53 | Pak Lak Cco3 |
22 |SonlLa A22 54 | Dak Nong C04
_____ 23 | Thanh Héa A25 55 | GiaLai CO0s
24 | Thai Binh A23 56 | Khanh Hoa C06
25 | Thai Nguyén A24 57 | Kon Tum co7
26 | Tuyén Quang A26 58 | Phi Yén Co8
27 | Vinh Phuc A27 59 | Quang Nam C09
28 | Yén Bai A28 60 | Quang Ngii C10
29 | An Giang BO1 61 | Quang Binh ci1 |
| 30 | BaRia- Viing Tau B02 62 | Quang Tri C12
31 |Bac Liéu B03 63 | Thura Thién Hué Cl13
32 | Bén Tre B04




QT-HDO1: HUONG DAN TIEP NHAN HO SO CHUNG NHAN HOQP QUY
(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6 228/0D-TTPLCL ngay 05 thdng 11 nim 2024)

Chi tiép nhan hd so CNHQ c6 day du cac thanh phén sau day:

STT

Tén va mo ta loai tai liéu

Phwong thire 1

Phwong thire 5

Phuong thire 7

Vin ban d& nghi CNHQ

X

X

X

Giay gioi thi¢u nguoi ndp hoé so

Ban sao gidy t& chimg minh tur cach phap nhan

- Chi phai ndp kém hé so CNHQ lan dau tai Trung tdm hodc khi tai lidu da
ndp trude d6 cé thong tin thay doi.

- Trudng hop 14 co quan, t6 chirc: ¢6 thé ndp ban sao Gidy ching nhan ding
ky kinh doanh/Quyét dinh hogc gidy phép thanh 1ap/Gidy chimg nhén hoic
gidy phép dau tu;

- Trudng hop 1a ca nhan: c6 thé ndp ban sao Chimg minh nhan dan/Can
cude/Ho chiéu.

Tai liéu ky thuét
- Phai duoc thé hién bing tiéng Viét hodc tiéng Anh;

- Phai c6 diy du c4c thong tin m6 ta vé san pham bao gom: ky hiéu, dc tinh
k¥ thuat, anh chup bén ngoai, hing san xuat.

Chung chi chirng nhan hé théng quan 1y chit luong cla co s& san xuét (ISO




STT

Tén va mo ta loai tai liéu

Phwong thire 1

Phwong thie 5

Phwong thire 7

9001:2015 hodc twong duong) con hiéu luc va cé pham vi phu hop

Quy trinh san xuat, quy trinh dam bao chat lugng san pham va cac tai liéu quy
dinh vé viéc kiém soat trang thiét bi sin xuit va do ludng, kiém soat trinh do
tay nghé cong nhan va can bo k§ thuat

Tai ligu vé 16 hang

- D0i véi 16 hang nhap khau: tai lidu tbi thiéu gdém danh sach sb serial (hoidc
twong duong) cic san pham thudc 16 hang, ban sao phiéu ding ky kiém tra
chat lugng (KTCL), to khai hai quan;

- D4i voi 16 hang san xuét trong nude: tai lidu t6i thidu gdbm danh séch sb
serial (hodc twong duong) céc san pham thudc 16 hang va cic bing chimng
vé viéc san xuat san pham.

Két qua do kiém kem theo ban mé ta va bang chimg vé ngudn goc ctuia san
pham mau tai két qua do kiém




QT-HD02: HUONG DAN CNHQ THEO PHUONG THUC 1

(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh 56
228/0D-TTPLCL ngay 05 thang 11 nam 2024)

1. Yéu cau dé CNHQ theo Phuong thire 1

Dé duoc cip gidy CNHQ theo phuong thirc 1 thi co so san xuét san pham
dé nghi CNHQ phai c6 ching chi chimg nhén HT QLCL (ISO 9001 hoac tuong
duong) dap ung cac diéu kién sau:

- Puoc thé hién bang tiéng Viét hodc tiéng Anh (néu thé hién bing ngdn
ngit khac thi phai c6 ban dich thudt cdng chiing sang tiéng Viét hodc tiéng Anh
kém theo);

- Co6 hiéu luc dugc duy tri tai thol diém ndp hd so CNHQ, trong qué trinh
xtr 1y hd so CNHQ va khi cap gidy CNHQ.

- C6 pham vi bao gom linh vuc san xudt loai san phim dé nghi CNHQ;

2. Trinh tw CNHQ
a. Déi véi Trudng hop 3, 4, 5 néu tai Phu luc 1

- Budc 1: Danh gia su phu hop cua két qua do kiém;

- Budc 2: Danh gia tai co sO san xuat: chi phai thuc hién d6i v6i mot so
truong hop CNHQ néu tai Phuy luc 1, viée danh gia thuc hién theo muc 4;

- Budce 3: Két ludn sur phu hop:

+ Néu KQDK cho thdy san pham mau hoan toan phu hop véi yéu cau cua
QCVN thi NXL d& xuét cép gidy CNHQ;

+ Néu KQDK cho thiy san phidm miu khéng hoan toan phu hgp véi ycu
ciu cia QCVN thi NXL dé xuét khong cip gidy CNHQ va dy thao cong van thong
béo (biéu mau QT-BMO04, ghi 15 1y do khong cép).

b. D6i véi Truong hop 1, 2 néu tai Phu luc 1
Trudc khi thue hién cac bude xtr Iy nhu tai muc 2a, NXL
3. Yéu ciu déi véi két qua do kiém

- Két qua do kiém (KQDK) phai dugc cép boi phong do kiém phu hop véi
quy dinh tai khoan 1 Diéu 5 Thong tu s6 30/2011/TT-BTTTT.

_ Pbi véi KQDK cép boi phong do kiém MRA: KQDK phii duge thyc hién
theo QCVN hodc tiéu chuén néu tai Quyét dinh thtra nhan cta B TT&TT, khong
chap nhan KQDK theo tiéu chuén qudc té twong duong trir nhitng truong hop dugc

B6 TT&TT huéng dan bang van ban. Trudc khi thuc hién viéc danh gia v& noi S

1



dung, KQDK phai dugc xac minh vé nguodn géc v6i phong do MRA (Phong Ching
nhan 1a ddu mbi thyc hién).

- Viée st dung KQDK cé‘ip cho HSX nudc ngoai:

+ HSX hodc co quan dai dién cia HSX tai Vi¢t Nam dugc truc tiép sur
dung KQDK.

+ Tb chire, ca nhan trong nudc cé thé duoc st dung lai KQDBK néu HSX
c6 vin ban cho phép giri Trung tdm (van ban phai néu rd thong tin cua KQDK va
thong tin cua td chuc, ca nhan duge phép st dung KQPK; van ban phai duoc xac
minh ngudn gbc théng qua co quan dai dién cua HSX tai Viét Nam (néu ¢6) hoic
phai dugc hop thitc hoa lanh su).

- Yéu ciu ddi véi san phdm mau tai KQDK cua t6 chirc, c4 nhéan la don vi
nhap khau:

+ Truong hop san phdm méu do t chirc, ca nhan tw nhép khau: hé so phai
c6 bang chimg vé viéc nhap khéu. San pham mau phéi c6 tem nhan phu hop theo
quy dinh tai Nghi dinh sb 43/2017/ND-CP ngay 14/4/2017 dugc sira dbi, bd sung
tai Nghi dinh s6 111/2021/ND-CP ngay 09/12/2021.

+ Truong hop san pham mau do HSX nudc ngoai cung cap: hd so phai ¢6
bang ching vé viéc HSX d3 cung cép sin phiam mau cho td chirc, c4 nhan (bang
chirng phai néu rd thong tin cua san pham mau, thdng tin cia t6 chuc, c4 nhan va
phai dugc xac minh tinh hop I€).

+ Céc thong tin cua san pham maiu phai dugc cdp nhat vao file theo doi
dat tai server chung cua Trung tam. M3u file theo ddi theo biéu mau tai Phu luc 7.

4. Hwéng din viéc danh gia tai co s¢ san xuat

Trong 06 truong hop du didu kién dé cép gidy CNHQ theo phuong thic 1
néu tai Phu luc 1, cac truong hop sau day phai thuc hién danh gia tai co sO san Xudt
gom:

- Truong hop HSX trong nudc co6 ching chi ching nhidn HT QLCL
(Trudmg hop 1): viée danh gid nhim dam bao viéc san xudt san pham dé nghi
CNHQ duoc HSX thyc hién tai dung day chuyén c6 chimg chi chimg nhin HT
QLCL.

- Trudng hop HSX trong nudc (Truong hop 2) hodc nudc ngoai (Truong
hop 6) thué gia cong tai nha may c6 chung chi ching nhan HT QLCL: viéc danh
gia nhim dam bao viéc san xuat san pham dé nghi CNHQ duge HSX thyc hién tai
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dung nha may gia cong da khai bdo va tai ding day chuyén c6 chimg chi chimg
nhan HT QLCL.

Trong cac trudng hop néu trén, HSX va nha may gia cong déu da co
ching chi chimg nhan HT QLCL nén khong can phai danh gia qud trinh san Xuét
day di nhu dbi véi Phuong thire 5. Do d6, chi cén thuc hién viéc danh gia theo cac
trinh tu sau:

- Bude 1: Lap Ké hoach danh gi4 theo mau tai Phu luc 5 va Phiéu dé xut
danh gia theo mau tai Phu luc 2. Ké hoach danh gia phai dugc thong bao cho khach
hang truge thoi diém dénh gia.

- Budc 2: Danh gia tai hién truong dé xem xét viée san xuét trong thuc té.
Cac bang chimg can thu thap gom:

+ Chtmg chi chimg nhan HT QLCL ctia day chuyén san xuat (dé dbi chiéu
voi chimg chi ndp kém theo ho s0);

+ Céc bang chimg vé ho so da luu trir trong qua trinh san xuit (VD: Don
dat hang; Lénh/ké hoach san xuAt; ho so nhap nguyén vat liéu; Tai liéu, hudng dan
san xudt; Cac ban ghi chép vé nhat ky san xudt; Két qua kiém tra nguyén vat liéu,
ban thanh pham, thanh phim; Bién ban nhp kho thanh pham; ...).

+ Céc bang chimg thuc té: Truong hop dang san xuét thi doan danh gia co
thé chup anh/quay video qua trinh san xuat thuc té. Truong hop dang tam dung
hodc di két thuc viéc san xuét thi doan danh gia quan sat, chup anh/quay video day
chuyén san xuét (may moc; trang thiét bi san xuét, do ludng; nha kho; ...).

- Budc 3: Lap bién ban danh gia theo mau tai Phy luc 3.

5. Huéng dan cach ghi thong tin trén Gidy CNHQ

- Giby CNHQ cép theo Phuong thirc 1 4p dung theo mau gidy CNHQ tai
bidu mAu QT-BM02-01. Cach ghi mét sb thong tin trén gidy CNHQ xem tai Phy
luc 4.

- Luu ¥: chi gidy CNHQ cap cho HSX méi thé hién duoc thong tin cla
nhidu NSX/nha may gia cong. Gidy CNHQ cap cho t6 chirc, ca nhén khong phai
HSX thi chi thé hién thong tin ciia mot NSX/nha may gia cong.

6. Nguyén tic cip gily CNHQ bé sung QCVN méi (chi 4p dung voi

phuong thire 1)

Luu y: Chi dp dung nguyén tidc nay néu tai thoi diém cdp gidy CNHQ:
KODK doi véi QCVN khong bi thay déi hiéu luc trén gidy CNHQ cii (da cap trudce
do) van phit hop hoan toan voi cdc quy dinh do kiém ciia Bo TT&TT.
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_ Chi thuc hién déi v6i gidy CNHQ con hiéu lyc tai thoi diém ndp hod so
CNHQ bb sung;

- Thanh phén ho so gom:

+ Vin ban d& nghi CNHQ: phai ghi rd QCVN dé nghi CNHQ bé sung;

+ Tai liéu ky thuét;

+ Bén sao gidy CNHQ cfl;

+ Chirng chi chimg nhan HT QLCL;

+ KQDK theo QCVN dé nghi CNHQ bb sung;

+ Ban sao KQDK d6i v6i QCVN van con hiéu luc trén gidy CNHQ cil.

- Céach tinh phi dich vu CNHQ: chi thu céc loai phi sau:

+ Phi cp gidy CNHQ;

+ Phi danh gia su phu hop cua QCVN moi

+ Phi dénh gi4 phuong thirc: chi thu néu chimg chi chimg nhan HT QLCL
c6 thay d6i so véi khi cap giay CNHQ cil.

- Mau gidy CNHQ: 4p dung theo biéu mau QT-BM02-01 (ghi thong tin
gidy CNHQ theo Phy luc 4). Trén gidy CNHQ phai cé thong tin v¢ s6 hiéu clia
QCVN bb sung va QCVN van con hiéu lyc trén gidy CNHQ cii (kém theo thong
tin cia KQDK mai va KQDK cil twong tmg voi QCVN van con hiéu lyc).

- Hiéu luc cua gidy CNHQ b sung 1a tir ngay cap dén ngay hét han cua
gidy CNHQ cap lan dau.

Sau khi cAp gidy CNHQ b sung thi phai cong bé trang thai hét hiéu luc
cta gidy CNHQ cdi.
7. Luwu y khi cp gidy CNHQ
Khi cép gidy CNHQ dbi voi trudng hop chimg chi chimg nhan HT QLCL con
hiéu luc dudi 45 ngay ké tir ngay cap gidy CNHQ thi NXL du thao van ban thong béo
véi khach hang vé viée duy tri hiéu lyc cta chimg chi chimg nhan HT QLCL theo mau
tai Phu luc 6. J/i/



PHU LUC 1: CAC TRUONG HQP CAP GIAY CHUNG NHAN HQP QUY THEO PHUONG THUTC 1

(Kém theo Hudéng dan QT-HD02)

Tiép nhan hé =0
CNHQ thee PT1

San phirm san xnat S .
. him khae
frong nurde Xem xét ngudn 20 pam Ship iR
g S - (ol - »| (co thé cap GON cho HSX
(chi cép GCN cho chinh goc cia SP g R
HSX) 3 hoac don vinhip khau)

chi chimg nhin
HT QLCL?

HSX thud sin xuit
tai nha mév ¢ chnirg chi
img nhin HT QLCL]

HSX thué san xuit
tai nha mav ¢d chimg chi
himg nhin HT QLCL]

Yes

HSX co
o quan
dai didn tal
Viet Nam?

Khéng cap GCN

HSX va nhi may
giz cdng €0 quan ke
vé mit 13 chue

Mo Yes



Mo ta vi€c ap dung:

Truong hgp cip | Chi cdp GCN cho | C6 thé eap GCN cho HSX | Chi cip GCN cho don vi Leru ¥ khi 40 d
GCN HSX hoiic dom vi nhip khiu nhip khiu SRT RALRpawne
Truong hop 1 X Phai thuc hién viéc danh gid tai co so san xuat ciia HSX.
H6 so phai co bing chimg vé viéc HSX thué gia cong;
Truwong hop 2 X

Phai thuc hién viéc danh gid viée san xuét tai nha may
gia cong.

Truong hop 3

Truwong hop 4

Ho so phai ¢6 bang ching vé viée HSX thué gia cong
(bing chimg nay phai duoc x4c minh nguon goc théng
qua co quan dai dién cua HSX tai Viét Nam).

Truong hop 5

Ho so phai co bang chung vé viéc HSX thué g;a cdng
va bing ching v& mdi quan hé vé t chic gitta HSX
vOi nha may gia cong (cac bang chimg phai dugc trao
déi, xac minh vé nguon gbe voi HSX).

Truwong hop 6

Ho so phai ¢6 bang chimg vé viéc HSX thué gla cong
(bang chung phai dugc trao ddi, xac minh vé nguon
goc voi HSX).;

Phai thuc hién viéc danh gia viéc san xuat tai nha my
gia cong.
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PHU LUC 2: MAU PHIEU PE XUAT PANH GIA NHA MAY GIA CONG

(PHUONG THUTC 1)
(Kém theo Hudng dan QT-HD02)
CUC VIEN THONG

TRUNG TAM DO LUONG CHAT LUQNG VIEN THONG
PHIEU PE XUAT PANH GIA TAI CO SO SAN XUAT

(H6 so CNHQ s6 ...)

Tén don to chire, cd nhan: ...

Dia chi van phong: ...
Dia chi danh gia: ...

Théng tin san pham:

STT

Tén san pham

Ky hiéu

1.

2.

1. Noi dung: Banh gia viéc san xuat trong thuc té cta san pham ky hiéu ... tai ...
(tén HSX hoi#ic nha may gia cong), dia chi tai ... can cir theo ho so CNHQ so

.../202x/CNHQ-TTDLCL ngay ... cua ...

2. Phuong phéap danh gia: DPanh gia tai hién truong.
3. Thoi gian: ...

4. Nguoi thuc hién:
O

ng/ba: ... - Chuac vu: ...
Ong/ba: ... - Chtre vu: ...
PHU TRACH BQ PHAN

- Vai tro: ...

-Vai tro: ...

..., ngdy ... thang ... nam 20...

NGUOI PE XUAT

ALY

-



PHU LUC 3: MAU BAO CAO PANH GIA VIEC SAN XUAT TAI
NHA MAY GIA CONG
(Kém theo Hudng dan QT-HD02)
CUC VIEN THONG
TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG
BAO CAO KET QUA PANH GIA TAI CO SO SAN XUAT
(Hb6 so CNHQ s6 ...)

1. Tén to chic, ca nhan: ...

2. Thoi gian danh gia: ...

4.
8.

Danh sach doan danh gia:

Trudng doan: ..

Thanh vién: ...

Loai hinh danh gia: Danh gia viéc san Xuét tai co so san Xuét.

Pai dién cac don vi tham gia danh gia

5.7. Pai dién don vi dé nghi CNHQ: Ong/Ba ... (Ho tén/Bo phéan/email)
5.2. Dai dién Hang san xuit: Ong/Ba ... (Ho tén/B phan/email)
5.3. Dai dién Nha may gia cong: Ong/Ba ... (Ho tén/BY phan/email)

6.

No6i dung dénh gia

6.1. Nhimg diém phu hop: ...
6.2. Nhiing diém khong phu hop va nhan xét: ...

7
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PHU LUC 4: CACH GHI MOT SO THONG

TIN TREN GIAY CNHQ

(Kém theo Hudng dén QT-HD02)

M5 ta trwong hop | Mit truée ciia GCN | Phu luc ciia GCN
I Cach ghi thong tin “Ky hiéu/Model” va chua thich “(1)”
1 | San pham khong can ghi cht vé ky hiéu | Ghi thong tin vé ky | Ghi “N/A” (dé thé hién viéc khong sir dung ghi chit)
hidu san pham

2 | San phim cén ghi chi mot sO thong tin | Ghi thong tin vé ky | Ghi ndi dung cin ghi chi.

ve ky hiéu (VD: lém rd thong tin vé loai | hi€u san pham Céch ghi chi tiét:

module gan kém, tan s6 hoat dong, ...) - V& loai module gén kéem: “Module dugc ching nhan:

.../Certified Module: ...”;

- V& tn sb hoat dong: Tén sb dwgc chimg nhan: .../Certified
frequency: ..."

(Cac ghi chi khac thuc hién tuong tu)

I | Cich ghi thong tin “Hing, noi san xuat/Manufacturer, place of manufacturing” va chi thich “(2)”
1 Tru'orng hop khoéng c6 nha may gia cong Chi ghi tén HSX Liét ké cac thong tin clia noi san xuat gom dia chi va thong tm
(san pham duoc HSX san xuit trirc tiép) cua ching chi HT QLCL tuong tmg véi noi san xudt (liét ké sb
va ngay hét han cia ching chi). Néu san pham dugc HSX san
xuét tai nhiéu noi thi liét ké lan luot thong tin cia tirng noi san

Xuét.

Céch ghi chi tiét:

“Noi san xuat:/Place of manufacturing:

- Dia chi 1/address I: ...; Chimg chi ISO 9001:2015 s6 ..., c6
hiéu lwe dén ngay .../ISO 9001:2015 certificate No. ..., valid
until to ...

- Dia chi n/address n: ...; Chig chi ISO 9001:2015 s6 ..., ¢6
hiéu luc dén ngay .../ISO 9001:2015 certificate No. ..., valid
until to ...

2 | Truong hop san phim dwgc HSX thué

Chi ghi tén HSX
san xuat tai nha may gia cong

Liét ké cac thong tin cta noi san xudt gdbm: tén, dia chi va thong
tin cta ching chi HT QLCL cua nha may gia cong. Truong hop

HSX c6 nhiéu nha may gia cong thi liét ké lan luot thong tin clia
tung nha may.

Cach ghi chi tiét:

e




STT

Mo ta truomg hop

Mit trude cia GCN

Phu luc cua GCN

“Noi san xuét:/Place of manufacturing:

- (Tén nha mdy 1): dia chi/address: ...; Ching chi ISO
9001:2015 s0 ..., co hiéu luc den ngay/ISO 9001:2015
certificate No. ..., valid until to .

- (Tén nha may 2): dia chi/address: ...; Ching chi ISO
9001:2015 sb ..., c¢6 hiéu lyc dén ngay/ISO 9001:2015
certificate No. ..., valid until to ...,

III | Cach ghi thon&tm “Phu hop quy chuin k¥ thuat tiéu chuan/Compltes with” va chu thich “(3)”
1 KQPK day du tat ca cic yéu cau cua | Ghi sé hiéu QCVN Ghi “N/A”
QCVN
2 | KQDK chua day di theo yéu cau cua | Ghi sb hiéu QCVN Ghi chu quy dinh ngung da ap dung cho timg QCVN.
QCVN (ndi dung do thiéu dp dung theo Vi du cach ghi chi tiét: Truong hop san pham chua duoc do
quy dinh ngung mot ph‘én QCVN cua kiém trong diéu kién khic nghiét tai QCVN 54/117 va khong
By TT&TT) dwoc do kiém chire ning GSM tai QCVN 117 thi ghi nhu sau:
- QCVN 117:2023/BTTTT: Ap dung muc 1.1.1 Phu luc I
Thong twr s& 02/2024/TT-BTTTT ngay 29/03/2024; Khong
bao gém cac yéu cau ky thudt tai Phu luc C ciia QCVN
117:2023/BTTTT/Refer to article 1.1.1 Annex I Circular
02/2024/TT-BTTTT dated Mar 29, 2024; Not including the
technical  requirements in Annex C of QCVN
117:2023/BTTTT;
- QCVN 54:2020/BTTTT: Ap dung muc 2.3 Phu lyc I Théng
tw s6 02/2024/TT-BTTTT ngay 29/03/2024/Refer to article
2.3 Annex I Circular 02/2024/TT-BTTTT dated Mar 29,
2024
IV | Ghi théng tin “Hiéu lwe ciia Gidy ching nhin/Validity of the certificate” va chii thich “(4)”
I | Trudong hop cip gidy CNHQ lan dau Ghi hiéu luc cua gidy | Giit nguyén ndi dung ghi cht nhu Biéu mau QT-BM02-01.
CNHQ
2 | Truomg hop cap gidy CNHQ bd sung

QCVN méi

Ghi hiéu luc cua gidy
CNHQ

Ngoai ni dung ghi chi nhu Biéu mau QT-BM02-01 thi bo sung
thém ndi dung ghi chu vé viéc cip gidy CNHQ dé b sung
QCVN moi. Cach ghi nhu sau:

“Giéy chiig nhan nay dugc cép dé thay thé Gidy chimg nhin
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STT M0 ta truong hop Mit trudce cua GCN Phu luc cia GCN
hop quy sb...... cAp ngdy ... va sb ... cip ngay .../This
Certificate is issued to replace the Certificate No: ... dated
....and No: ... dated...”
V | Cach ghi mét s6 théng tin khic
1 | Cach ghi ngay, thang, nam trén gidy | Ghi theo dinh dang tiéng Viét 1a dd/mm/yyyy (VD: 18/10/2024) va tiéng Anh la mm dd,
CNHQ yyy (VD: Oct 18, 2024).
2 | Cach ghi Noi cip/Place of Issue - Ha No6vVHanoi
- Da Ning/Danang
- TP. H) Chi Minh/Hochiminh City
3 | Cach ghi tén phong do kiém Ghi theo thong tin trén Quyét dinh chi dinh/thira nhan. D4i v6i phong do kiém duge chi
dinh, tén tiéng Anh 1y theo thong tin trén dang ky kinh doanh.
4 | Cach ghi thong tin tén, dia chi cua

HSX/nha miy gia cdng va tén cua don
vi duoc cap gidy CNHQ

Trudmg hop tai liéu kém ho so chi thé hién cac théng tin ndy bang tiéng Anh hodc tiéng
Viét thi trén gidy CNHQ ciing chi th€ hién cdc thong tin nay theo ding ngdn ngi tai tai
liéu kém theo ho so.
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PHU LUC 5: MAU KE HOACH PANH GIA
(Kem theo Huong dan QT-HDO02)

CUC VIEN THONG
TRUNG TAM DO LUONG CHAT Poc lap - Tu do - Hanh phiic
LUQONG VIEN THONG
So:/ Ha Néi, ngay  thang  ndm 20..

KE HOACH DANH GIA

Kinh gixi: (#én t6 chiic, cd nhan)
Dia chi:
Trung tam Po luong Chét luong Vién thong thong bao ké hoach danh gia viéc san

xuat trong thuc t& dé ching nhén hop quy cho (céc) san pham ky hiéu ... cua Quy Don
vi/Cong ty (hd so chiing nhan hop quy so ... ngdy ...) voi cac ndi dung sau:

I. Sin phim: o
P 2 . e ik Ngudn Phuong thirc Quy chuan dé
STT | Tén san pham | Ky hi¢u e CNHQ nghi CNHQ
Lo | eesems o | wvsswmras | spumssniiss | wewwwwe | ssememers ]

II. Poan danh gia:

STT | Tén chuyén gia Pham vi Vai tro trong doan
L Ong/Ba | aeeeews | eeicseses N
2. Ong/Ba | L e .
L T T e e T
Ghi chu:

- K& hoach ddnh gid cé thé thay déi cho phit hop véi tinh hinh thire té

Chung 61 thong bao dé Quy Pon vi/Cong ty duoc biét, chuan bi va cho y kién
chinh thuc bang vin ban trong truong hop khong nhét tri v6i k& hoach trén giri vé Trung

tam trudc ngay .

Tran trong!
., ngay ... thang ... nam 20...

DAI DIEN
TRUNG TAM PO LUON G CHAT LUQNG
VIEN THONG
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PHU LUC 6: MAU CONG VAN THONG BAO KHI CAP GIAY CNHQ POI
VOI TRUONG HQP CHUNG CHI CHUNG NHAN HT QLCL CON HIEU
LUC DUOI 45 NGAY KE TU NGAY CAP GIAY CNHQ

(Kem theo Huong dén QT-HD02)

CUC VIEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM DO LU’OINAIG Poc lap - Tu do - Hanh phc
CHAT LUQNG VIEN THONG

S6: /TTPLCL-... .., ngay thdng ndam 20...
V/v duy tri hiéu luc chimg chi chirng nhén
HT QLCL

Q1111 101« A O R LR LR TR TR TP PP PRRP TR
DA Chi:  coirinii e e e
Ngay ..., Trung tim da cap Gidy CNHQ s6 ... cho Quy Cong ty/Pon vi.
Diéu kién dé duy tri hiéu lyc cta Gidy ching nhan hop quy theo phuong thie 1
néu trén la hé théng quan 1y chét lLrO'ng ISO 9001 hodc tuong duong (sau day goi
la ISO) phal duoc duy tri, Trung tim dé nghi Quy Cong ty/Don vi ra soat hiéu luc
ctia ISO (s6 ... c6 hiéu luc dén ngay ...) va cung cap ISO méi dé dam bao hé
théng quan ly chét luong duogc duy tri lién tuc d6i voi (cic) gidy CNHQ da cap néu
trén va gui van ban phan hdi vé Trung tam trude khi chimg chi ISO hét han.

Qua thoi han ISO hét han 10 ngay néu Trung tam khong nhédn dugc chimg

chi ISO phu hop thi giay chimg nhan hop quy da cap s& bi hity bo hiéu luc. Truong
hop can thém thong tin, Quy Cong ty/Don vi lién hé v61 Trung tAm (tén nguoi lién

hé, dién thoai, email) dé dugc huéng dén.

Tréan trong./.

NaLE KT. GIAM DOC
- Nhu trén; - p 2

- Giam dbc (dé bic); PHO GIAM POC
- Luu: VT, ...

(Tén nguoi ky)
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PHU LUC 7: MAU FILE THEO DOI THONG TIN SAN PHAM MAU
TAI KET QUA PO KIEM KEM THEO HO SO CNHQ
THEO PHUONG THUC 1
(Kém theo Huéng dan QT-HDO02)

S
N.g;ay S6hé | Tén doanh nghiép | Pia | Ma sé doanh | Tén san Hing sdn Qu{ Chu?n S6, ngay Ngudn goc serr_al Ngay
v wop so dinghjCNHQ | chi | nghié him | Model | T oude d¢ nghi KQpK | Sanpham | hoie | S a
nhin . ghiep P CNHQ miu twong | Y
duong

Hueomg dén cdch dién thong tin:
- Ngay tzep nhdn: ghi theo dinh dang dd/mm/yyyy;

- 86 ho so: ghi theo dinh dang: s6 ho so/mim tiép nhdn/CNHQ-TTPLCL-... (VD: 0123/2024/CNHQ-TTPLCL-PCN; 0123/2024/CNHQ-TTPLCL-CNMN;
0123/2024/CNHQO-TTDLCL-CNMT);

- Nguon géc san pham mau: ghi ré do khdch hémg tw ldy hay mdu ciia HSX.ss
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QT-HD03: HUONG DAN CNHQ THEO PHUONG THUC 5
(Kem theo Quy trinh CNHQ ban hanh kém theo Quyét dinh 56

228/0P-TTPLCL ngay 05 thang 11 ndm 2024)

Chuan bi 420 g1

Branh =ia Q"S‘{
Ia\ a0

Dink zii QTSX

o sung

Xem xit HOKP

Dinh zii KQPK

& k4 H
Lay man bo N
sung

Nem xit HDKE
{Lan 2}

A

D3 xuit cﬁp CGCN

1. Pidu kién dé CNHQ theo phuong thirc 5

Phuong thirc 5 ap dung dé CNHQ cho truong hop HSX khong c6 co s6 san
xuit dugc cdp chung chi ching nhdn HT QLCL nhung da c6 van ban quy dinh céac

ndi dung sau:

- Quy trinh san xuat: md ta duoc day du cac cong doan tao san pham gom:

thiét ké; mua sam vat tu, nguyén vét liGu san xuat; san xuat ban thanh pham; lap rap,

dong goi san pham hoan chinh.

- Quy trinh dam bao chét lwong san pham: mé ta duoc day du cac cong doan
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kiém soat chat luong san pham gbm: lya chon nha cung cip vat tu, nguyén vat liéu
san xuat; kiém tra chét lwong vét tu, nguyén vat liéu san xuét; kiém tra chét luong ban
thanh pham; kiém tra chit lwong san pham hoan chinh.

_ Kiém sodt hd so, tai liu k¥ thudt ciia san pham: phai c6 cic quy dinh toi
thidu v&: danh muc hd so, tai liéu k¥ thuat cin kiém sodt; dau higu nhéan biét cac thay
dbi va tinh trang sta ddi, cap nhat cia tai lidu; viéc ngin ngira sir dung céc tai li¢u c,
hét hiéu lue.

- Kiém soat trinh do tay nghé nhan cong va can b ky thuft: phai co cac quy
dinh t6i thiéu vé&: danh sach nhén vién hiéu dung va vi tri cong tdc tuong mg; tiéu chi
cu thé dbi véi timg vi tri cong tac; viée dao tao ndi bo ddi véi timg vi tri cong tac.

- Kiém soat trang thiét bi san xuat va thiét bi do luong: phai c6 quy dinh vé:
danh sach trang thiét bi san xut, danh séach trang thiét bi do ludng; viéc bao dudng
dinh ky ddi véi trang thiét bi san xudt; kiém soat viéc hiéu chuén ddi véi trang thiét bi
do luong.

2. Huwéng din thyc hién dénh gia qua trinh sin xuat
Trinh tu thuc hién:

- Budc 1: Chuén bi danh gia: NXL thong nhét v6i khach hang vé thoi diém
danh gia va lap phiéu dé xuat theo biéu miu QT-BMO06, ké hoach danh gia theo biéu
mau QT-BMO09.

- Budc 2: Panh gia qua trinh san xuit: Doan danh gia xem xét viéc ap dung
quy trinh san xuét, quy trinh dam bao chit luong va cic quy dinh kiém soat (ndp kém
theo hd so) vao qua trinh san xuét thuc té. Cac két qua danh gia duge ghi lai theo QT-
BMO7 (béo cao danh gid) QT- BMO08 (bién ban ghi chép cua chuyén gia danh gia).

- Bu6c 3: Liy mau: Ly ngau nhién san phim mau tai co s& san xudt, dan tem
niém phong (biéu miu QT-BMO03) va chup anh dé luu bang chimg. Sb luong san
phém mau phai da dé thuc hién viée do kiém.

- Budc 4: Xem xét hanh dong khic phuc: Cén clr trén bao céo khic phuc cua
khéch hang (truong hop béo cdo danh gia c6 néu diém khéng phui hop) dé thuc hién
tiép theo Budc 5 néu toan bd nhitng diém khoéng phu hop da dugc khéc phuc hodc
thuc hién viéc danh gia bd sung néu van con diém khong phu hop chua dugc khic

phuc (chi thyc hién duy nhat mét lan doi voi nhimg diém chua duoc khic phuc, thuc

g}d/

2



hién tuong tu nhu Budc 2).

- Budce 5: Panh gia KQPK: NXL so sanh KQDK vdi cac yéu cau cia QCVN
va thuc hién tiép theo Budc 6 néu KQDBK cho thiy san pham mau hoan toan phu hop
vo1 yeu cau ciia QCVN hoidc thyc hién Ay mau bo sung néu KQDPK cho thdy san
phdm mau c¢6 chi tiéu chua phi hop véi QCVN (chi thuc hién mét 1An duy nhat, thuc
hién twong tu nhu Bude 3) va yéu cAu khach hang do kiém bd sung chi tiéu chua phu
hop.

- Budc 6: K&t luan su phi hop: Can cu trén viéc xem xét hanh dong khic phuc
(Budc 4) va danh gia KQDK (Budc 5), NXL thue hign:

+ Dé xuét cp gidy CNHQ néu qu4 trinh san xudt dat yéu cAu va san pham mau
hoan toan phit hop véi yéu ciu cia QCVN;

+ D& xuéit khong cip gidy CNHQ va dy thao cong vin thong bao (bicu mau
QT-BM04) néu qué trinh san xuét khong dat yéu cau (két luan sau khi da xem xét
hanh dong khac phuc bd sung) hodc san pham mau khong hoan toan phu hop voi yéu
ciu ciia QCVN (két lun sau khi d4nh gia KQDK bb sung) thi d& xuat khong cép giay
CNHQ va dy thao cong vin thong béo (biéu miu QT-BMO4, ghi 16 1y do khong cép).
3. Huéng din cach ghi thong tin trén Gidy CNHQ

Gidy CNHQ cap theo Phuong thirc 5 ap dung theo mau gidy CNHQ tai biéu
miu QT-BMO02-02. Cach ghi mét sb théng tin trén gidy CNHQ xem tai Phu lyc 1.



PHU LUC 1: CACH GHI MOT SO THONG TIN TREN GIAY CNHQ
(Kém theo Hudng dan QT-HDO03)

STT Mo ta trwdmg hop Mit trwéce cia Phu lue cia GCN
GCN
1 Cach ghi thong tin “Ky hiéu/Model” va chi thlch o B 5
1 San pham khong can ghi cha

Ghi thong tin vé ky

vé ky hidu hiéu san pham

Ghi “N/A” (dé thé hién viéc khong st dung ghi chu)

San phim ciln ghi chi mot so
thong tin vé ky hiéu (VD: lam
rd thong tin vé loai module gin
kém, tin sé hoat dong, ...)

Ghi thong tin vé ky
hiéu san pham

Ghi ndi dung can ghi chi.

Céch ghi chi tiét:

- Vé loai module gin kem:
.../Certified Module: ...”;

- Vé tan sb hoat dong: Tén s6 dugc ching nhéan: ..
frequency: ...”

(Céc ghi chu khéc thue hién tuong tu)

“Module dugc ching nhan:

[Certified

Cach ghi thong tin “Hang, noi san xuit/Manufactur

er, place of manufacturing” va chi thich “2)”

Truong hop san pham duoc | Ghi théng tin HSX
HSX truc tiép san xuét

Liét k€ cac thong tin cua noi san xuat gom: dia chi va quy md cua

ddy chuyén san xudt. Trudong hop duoc HSX san xuét tai nhiéu

noi thi liét ké day di thong tin clia timg noi san Xuit.

Céch ghi chi tiét:

“Noi san xuat:/Place of manufacturing:

- Dia chi Vaddress I: ...; Quy md san xuit: ...
dung/Production scale: ... effective employees.

- Dia chi n/address n: ...; Quy md san xuat: ...
dung/Production scale: . ejfecn’ve employees

nhan sy hiéu

nhan su hiéu

12

Truong hop san pham duoc
HSX thué san xuat tai nha may
gia cong

Chi ghi théng tin
HSX

Liét ké cdc thong tin clia noi san xuét gdm: tén, dia chi va quy m

san Xudt clia nha may gia cong. Trudng hop co nhiéu nha may gia

cong thi liét ké day du thong tin cia timg nha may.

Cach ghi chi tiét:

- (Tén nha may 1): dia chi/address: ...;
nhan sy hiéu dung/Production scale: ...

- (Tén nha may n): dia chi/address: ...; Quy mo san xuat: ...

Quy md san Xuat: ...
effective employees.

nhan su hiéu dung/Production scale: ... effective employees.

11X

Cich ghi thong tin “Phii hop quy chuén ky thuit, ti

éu chuin/Complies with” va chi thich “(3)”

4
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STT

M ta truong hop

Mait trwée cia
GCN

Phu lyc cia GCN

KQDK ddy du tat ca cic yéu
cdu cua QCVN

Ghi s6 hiéu QCVN | Ghi “N/A”

2 | KQDK chua diy du theo yéu | Ghisé hiéu QCVN | Ghi chu quy dinh ngung da dp dung cho timg QCVN.

cau ciia QCVN (nodi dung do Vi du céch ghi chi tiét: Truéng hop san pham chua duge do kiém

thiéu ap dung theo quy dinh trong diéu kién khic nghiét tai QCVN 54/117 va khong dugc do

ngung mot phan QCVN ciia BO kiém chitc ning GSM tai QCVN 117 thi ghi nhu sau:

TT&TT) - QCVN 117:2023/BTTTT: Ap dung muc 1.1.1 Phu luc I
Thong_ tu sb 02/2024/TT-BTTTT ngay 29/03/2024; Khong
bao gdm cic yéu cdu k¥ thuat tai Phu luc C cia QCVN
117:2023/BTTTT/Refer to article 1.1.1 Annex I Circular
02/2024/TT-BTTTT dated Mar 29, 2024; Not including the
technical  requirements in Annex C of QCVN
117:2023/BTTTT;

- QCVN 54:2020/BTTTT: Ap dung muc 2.3 Phu luc I Théng tu
s6 02/2024/TT-BTTTT ngay 29/03/2024/Refer to article 2.3
Annex I Circular 02/2024/TT-BTTTT dated Mar 29, 2024
IV | Céch ghi mot s6 thong tin khac
1 | Céch ghi ngay, thang, nim trén | Ghi theo dinh dang tiéng Viét 1a dd/mm/yyyy (VD: 18/10/2024) va tiéng Anh 1a mm dd,
gily CNHQ yyy (VD: Oct 18, 2024).
2 | Cach ghi Noi cap/Place of |- HaNo6i/Hanoi
Issue - Pa Ning/Danang
- TP. Hd Chi Minh/Hochiminh City
3 | Cach ghi tén phong do kiém Ghi theo thong tin trén Quyét dinh chi dinh/thira nhan. Doi véi phong do kiém dwoc chi
dinh, tén tiéng Anh liy theo théng tin trén dang ky kinh doanh.
4 | Cach ghi thong tin tén, dia chi

cua HSX/nha may gia cong va
tén cia don vi dugc cap giay
CNHQ

Trudng hop tai liéu kém ho so chi thé hién céc thong tin ndy bang tiéng Anh hodc tiéng
Viét thi trén gidy CNHQ ciing chi thé hién cac thong tin nay theo ding ngdn ngi tai tai
liéu kém theo ho so.

J




QT-HD04: HUONG DAN CNHQ THEO PHUONG THUC 7
(Kem theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6
228/0P-TTPLCL ngay 05 thang 11 ndm 2024)

Panh g:3 KQDEK

1. Didu kién dé CNHQ theo phwong thirc 7

Phuong thitc 7 p dung dé CNHQ cho 16 san pham, hang hoa khong du
diéu kién CNHQ theo phuong thirc 1 hodc phuong thuc 5. Pé ap dung phuong
thirc ndy, 16 san phim, hang héa d& nghi CNHQ phai dam bao tinh dong nhat, c6
ngudn goc rd rang, thong tin thdng nhét trong toan bd hd so CNHQ.

2. Hudng dan thye hién

_ Bude 1: Chuan bi danh gia: NXL théng nhét v6i khach hang vé thoi diém
danh gia va lap phidu d& xuat danh gia (biéu mau QT-BMO6) va ké hoach danh gia
(bidu miu QT-BM09). Dia di¢m thuc hién viéc danh gia la:

1 Pbi v6i 16 san phdm, hang hoa nhap khau: 1a dia diém tap két hang hoa sau

khi nhap khéu (xac dinh dya trén cac chimg tir nhép khau nop kém theo ho so); @a/



+ D&i v6i 16 san pham, hang hoa san xuét trong nude: 1a dia chi cua co s6
san xudt 16 san pham, hang hoa.

Truong hop khach hang d& xuit danh gia tai dia diém khac voi céc dia diém
néu trén thi khach hang phai ching minh dugc 16 san phém, hang hoéa duoc danh
gi4 chinh 12 16 hang d& nghi CNHQ (NXL c6 trach nhiém bao céo va xin y kién vé
dé nghi cta khach hing véi Lanh dao Trung tam phu trach va chi thuc hién viéc
déanh gia néu Lanh dao Trung tdm cho phép).

- Bude 2: Kiém tra thong tin 16 hang: d6i chiéu thong tin cta 16 hang trong
thue té voi hd so dé nghi CNHQ. Chi thyc hién budc tiép theo khi céc thong tin da
théng nhat.

_ Buéc 3: Panh gia tinh ddng nhat cia 16 hang: Doan danh gia lay ngau
nhién sb lwong mau theo Phu luc 1 dé danh gia ngoai quan vé ky hiéu san pham,
quy cich déng géi, dan nhan va lap bdo cdo danh gia (biéu mau QT- BMO7).
Trudng hop 16 hang da ddng nhét thi thyc hién tiép theo Budc 4, néu khdng thi yéu
cdu khach hang ra soat, loai bo nhiing san pham khong ddng nhat dé thuc hién
d4nh gi4 bd sung (thuc hién nhu danh gia 1an dau, néu 16 hang da dong nhat thi
thuc hién tiép theo Budc 4, néu khong thi thuc hién tiép theo Budc 6).

- Budc 4: Ly mau: Ly ngau nhién san phfim mAu tai co s& san xuat, dan
tem niém phong (biéu miu QT-BMO03) va chup anh dé luu bang chimg. S6 luong
san pham mau phai du dé thyc hién viée do kiém.

- Bude 5: Péanh gia KQDK: NXL so sanh KQDK véi cac yéu cau cua
QCVN va thuc hién tiép theo Budc 6 néu KQDPK cho thiy san pham mau hoan
toan phu hop vo1 yéu cau ctia QCVN hoic thyc hién ldy mau bo sung néu KQDPK
cho thiy sin phdm mau c6 chi tiéu khong phu hop voi QCVN (chi thyc hién mot
lin duy nhit, thuc hién tuong tu nhu Bude 4) va yéu cau khach hang do kiém bd
sung chi tiéu chua phu hop.

- Budc 6: Két luan sy phu hop: Cén ctr trén cac két qua danh gia tinh dong
nhét ctia 16 hang (Budc 3) va danh gia KQDK (Budc 5), NXL thuc hién:

+ P& xuét cap gidy CNHQ néu 16 hang dong nhét va san phim mau hoan

toan phu hgp voi yéu cau ctia QCVN; o



+ D& xuét khong cap gidy CNHQ va du thao cong van thong bao (biéu mau
QT-BMO4, ghi 16 1y do khéng cAp) néu 16 hang khong dong nhét hodc san pham
mau khong hoan toan phu hop véi QCVN.

3. Huéng din cach ghi thong tin trén Giay CNHQ

Gidy CNHQ cap theo Phuong thirc 7 ap dung theo mau gidy CNHQ tai
bidu miu QT-BM02-03. Cach ghi mét sé thong tin trén gidy CNHQ xem tai Phu
luc 2.

e T .



PHU LUC 1 - SO LUQNG MAU NGAU NHIEN CAN LAY PE
DPANH GIA TINH PONG NHAT CUA LO HANG
(Kém theo Hudéng dan QT-HD04)

S6 lwong mau ngau nhién can lay dé bam bao tinh dai dién cho 16 hang theo bang sau:

Kich ¢ 16 san phim, hang héa | S0 lwong miu cin liy ngiu nhién tir 16 sin phim, hang hoa S6 chip nhén S6 loai bé

21618 2 0 1

961 15 3 0 1

16 to1 25 ) 0 1

26 to1 50 8 0 1

51 t&1 90 13 1 2

91 to1 150 20 1 2

151 t61 280 32 2 3

281 to1 500 50 3 4

501 téi 1200 80 5 6
1201 t&1 3200 125 7 8
3201 t61 10000 200 10 14
10001 té&1 35000 315 14 15
35001 to1 150000 500 21 22
150001 té1 500000 800 21 22
500001 trd 1én 1250 21 22

Luuy:

- Ld san phém, hang hoa dong nhat 1 16 san phém, hang hoa ¢ s& lugng mau khong ddng nhét phat hién duoc trong tap
hop mAu dai dién nho hon hodc bang s6 chap nhan. Cac truong hop khac thi dwoc coi 1a khong dong nhat.

- Dbi voi 16 san pham, hang héa chi ¢6 01 san pham thi khong cin thyc hién viéc danh gia. Z/a/

WwWOON = SIS



PHU LUC 2: CACH GHI MOT SO THONG TIN TREN GIAY CNHQ
(Kem theo Hudng dan QT-HD04)

Mo ta trwong hop

STT Mit truée ciia GCN | Phu luc ciia GCN
I Céch ghi thong tin “Ky hiéu/Model” va chu thich “(1)”
| San pham khong can ghi cha vé ky hiéu | Ghi thong tin vé ky | Ghi “N/A” (dé thé hién viéc khong sir dung ghi chi)
hiéu san pham
2 San pham can ghi chi mot s6 thong tin | Ghi théng tin vé ky | Ghi ndi dung can ghi chu.
vé ky hi¢u (VD: 1am rd thong tin v€ loai | hiéu san pham Céch ghi chi tiét:
module gan kém, tan s6 hoat déng, ...) - Vé loai module gan kém: “Module dugc ching nhén:
...[Certified Module: ...”;
- Vé tan s6 hoat dong: Tan s6 dugc ching nhan: .../Certified
Sfrequency: ...”
(Cac ghi chu khac thyuc hién tuong tu)
I Cich ghi thong tin “Hang, noi san xuat/Manufacturer, place of manufacturing” va cha thich “(2)”
1 Tt ca céc trudng hop Ghi day du thong tin | Ghi chi nhu tai biéu mau QT-BM02-03.
_| HSX, NSX _
I Cich ghi thong tin “Phu hop quy chuan ky thuét, tiéu chuan/Complies with” va chi thich “(3)”
| |KQBK ddy du tat ca cic yéu cau cua | Ghi sb hieu QCVN Ghi “N/A”
QCVN
2 KQDK chua diy dii theo yéu cau ciia | Ghi thong tin vé ky | Ghi cht quy dinh ngung di ap dung cho ttmg QCVN.

QCVN (néi dung do thiéu ép dung theo
quy dinh ngung mdt phan QCVN cua
Bo TT&TT)

higu san pham

Vi du cdch ghi chi tict: Trudng hop san phidm chua duogc do
kiém trong diéu kién khic nghiét tai QCVN 54/117 va khong
duoc do kiém chiic ning GSM tai QCVN 117 thi ghi nhu sau:

- QCVN 117:2023/BTTTT: Ap dung muc 1.1.1 Phu luc I
Théng tu s6 02/2024/TT-BTTTT ngay 29/03/2024; Khong
bao gdm cac yéu cau k¥ thuit tai Phu luc C ctia QCVN
117:2023/BTTTT/Refer to article 1.1.1 Annex I Circular
02/2024/TT-BTTTT dated Mar 29, 2024, Not including the
technical  requirements in  Annex C of QCVN

117:2023/BTTTT;
gy/d/




STT

Mo ta trudng hop

Miit truée cia GCN

Phu luc cua GCN

QCVN 54:2020/BTTTT: Ap dung muc 2.3 Phu luc I Thong
tu s6 02/2024/TT-BTTTT ngay 29/03/2024/Refer to article
2.3 Annex I Circular 02/2024/TT-BTTTT dated Mar 29,
2024

v

Ghi thong tin “Hiéu lwe caa Gidy chirng nhéin/Validity of the ce

rtificate” va cha thich “(4)”

P6i v6i 16 san pham, hang héa nhap
khau

Khong ghi thong tin

Trudng hop 16 hang trong thuc té thong nhét voi thong tin tai
phiéu dang ky KTCL va to khai hai quan: liét ké s0, ngay
ctia phiéu dang ky KTCL, t& khai hai quan va s6 lugng san
pham thudc 16 hang (chi sit dung Phu luc I nhung khong
d4nh s6 Phu luc va x6a bo Phu luc II).

Céch ghi chi tiét:

“Dang ky kiém tra chét luong s6 ... ngay ...; to khai hai
quan sO ... ngay . : 86 luong san pham thuoc 16 hang:

.../Registration for quahry inspection No. ... dated ...;
Import Declarafion No. .... Dated ..., Number of products in
the shipment: ..

Truong hop 10 hang trong thuc té khong thong nhat véi
thong tin tai phiéu dang ky KTCL va to khai hai quan nhung
khich hang cung cap duoc bang chimg giai trinh phu hop:

ghi thong tin vé s6 lugng san phim thudc 16 hang va danh
sach sO Serial Number (hodc twong duong) cuia céc san
phim thudc 16 hang tai Phu luc IL.

Cach ghi chi tiét:

“S$ lugng san pham thude 16 hang: ... (Danh sach san pham
tai Phu luc II. Thong tin nay do don vi dugc chp gidy CNHQ
tur khai bao va chiu trach nhiém)/Number of products in the
shipment: ... (List of products in Appendix II; This
information based on the declaration and responsibility of
the certificate holder) .

Poi véi 16 san pham, hang hoa san xuat
trong nuoc

Khong ghi thong tin

Ghi thong tin vé sb luong san pham thude 16 hang va danh sach

sb Serial Number (hoic twong duong) cua cc san phim thudc 16




STT

M6 ta trweong hop

Mat truéde cia GCN Phu luc ctia GCN

hang tai Phu luc II.
Céch ghi chi tiét:

holder)”.

“Sb luong san pham thudc 16 hang: ... (Danh sach san pham tai
Phu Iuc II. Thong tin nay do don vi duoc cip gidy CNHQ tu
khai bdo va chiu trach nhiém)/Number of products in the
shipment: ... (List of products in Appendix II; This information
based on the declaration and responsibility of the certificate

Cich ghi mét s6 thong tin khac

1 | Cach ghi ngdy, thdng, nim trén gidy | Ghi theo dinh dang tiéng Viét 1a dd/mm/yyyy (VD: 18/10/2024) va tiéng Anh 1a mm dd,
CNHQ yyy (VD: Oct 18, 2024).
2 | Cach ghi Noi cap/Place of Issue - HaNoi/Hanoi
- Da Ning/Danang
_ - TP. Hb Chi Minh/Hochiminh City
3 | Cach ghi tén phong do kiém Ghi theo thong tin trén Quyét dinh chi dinh/thira nhan. D6i vdi phong do kiém dugc chi
dinh, tén tiéng Anh 1y theo thong tin trén ding k¥ kinh doanh.
4 | Cach ghi thong tin tén, dia chi cua

HSX/nha may gia cong va tén cliia don
vi dugc cdp gidy CNHQ

Trudng hop tai liéu kém ho so chi thé hién cac thong tin nay bang tiéng Anh hoic tiéng
Viét thi trén gidy CNHQ ciing chi thé hién cac thdéng tin nay theo ding ngoén ngir tai tai

liéu kém theo hd so.

/i



QT-HDO05: NGUYEN TAC CAP GIAY CNHQ TU NGUYEN
(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6
228/0D-TTPLCL ngay 05 thang 11 ndm 2024)

1. Pbi twong dwoe cap giay CNHQ tu nguyén

- Déi tuong: 1a san pham, hang héa khong thuéc Danh muc bat budc phai
chung nhén va cong bd hop quy nhung thudc pham vi diéu chinh ctia QCVN va
pham vi chirng nhin ma Trung tam dugc Bo TT&TT chi dinh.
2. Nguyén tic xir Iy ho so va cap gidy CNHQ tu nguyén

- Thanh phéan hé so: tuong tu nhu d6i véi truomg hop CNHQ bit bude,
khach hang phai ghi rd QCVN ty nguyén CNHQ tai van ban dé nghi CNHQ.

- Trinh tu x@ Iy twong tw nhu dbi voi truong hop CNHQ bit budc.

_ Thoi gian xt Iy hd so: tuong tu nhu dbi voi truong hop CNHQ bat bude.

- Phuong 4n chp gidy CNHQ: trén cép gidy CNHQ tu nguyén chi thé hién
QCVN tu nguyén. Ky hi¢u cua gidy CNHQ theo hudng dan QT-QDO1.

- Céch tinh phi dich vu CNHQ: xem hwéng dan QT-HDO9.



QT-HD06: HUONG DAN QUAN LY PHOI GIAY
CHUNG NHAN HOQP QUY

(Kem theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6
228/0P-TTPLCL ngay 05 thang 11 ndm 2024)

. Phéi gidy chirng nhin hop quy

Phéi gidy chimg nhan hop quy: 1a phoi gidy duoc Trung tAm thiét ké doc quyén va
in dé str dung trong hoat dong CNHQ ctia Trung tam. Trén moi phoi gifly co gan
kém s6 serial dé quan 1y, giam sat viée sir dung.

Phong Chung nhan la don vi truc tiép thuc hién viéc in giéy CNHQ va quan ly
phoi gidy.

. Hiy phéi giay héng

Trong qué trinh in gidy CNHQ, trudng hop co phéi gidy CNHQ bi hong (phoi
gidy 13i hodc bi hong khi in), Phong Ching nhan danh déu va dé riéng cic phoi
gifly nay dé thuc hién thi tuc hiy theo dinh ky vao Thir 2 cua tudn lam viéc dau
tién hang nam (Phong tong hop thong tin cua cac phoi gidy hong clia nam trudc
d6 theo bidu mAiu tai phu luc I trinh Lanh dao trung tam dé dé xuat huy).

PN R T



PHU LUC I: MAU PHIEU PE XUAT HUY PHOI GIAY
CHUNG NHAN HQP QUY
(Kém theo Huéng dan QT-HDOG)
CUC VIEN THONG

TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG
PE XUAT HUY CAC PHOI GIAY CHUNG NHAN HQP QUY

Kinh gtri: (Lanh dao Trung tam)

Cin ctr theo quy dinh tai "Quy trinh chimg nhén hop quy” ban hanh kém theo
Quyét dinh s6 .../QD-TTPLCL ngay .../.../20... cia Gidm doc Trung tdm Do ludng
Chét luong Vién théng, Phong Hanh chinh — Téng hop xin bdo cdo va d¢ xuat hiy
cac phoi gidy hong theo danh sach tai bang sau:

STT Sé Serial phéi gidy hong Ly do phéi hong

LOPS 0 I N6 T

Tran trong./.
..., hgay ... thang ... nam 20...

Pai dién Phong Chitrng nhén

Y KIEN CUA LANH PAO TRUNG TAM

..................................................................................................
..................................................................................................

..................................................................................................




QT-HD07: HUONG DAN PHE DUYET HO SO TAP TRUNG, TIEP NHAN HO SO VA BAO CAO
KET QUA CHUNG NHAN HQP QUY

(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6 228/0BD-TTPLCL ngay 05 thang 11 nim 2024)

STT Tén thw muc, vi tri va mé ta. Cac thw muc con + file, cach Quyén truy cip File miu kém theo/Minh
dit tén. hoa
- Tén: CNHQ 05 Thu muc con Toan bd nhan sy tham it Servr -
- Vi tri: Server; Mo ta: Thu muc chira (1) TN gia cong tic CNHQ: w.e - 0'_ =L -
tat ca dir liéu phuc vu vie tiép nhan, (2) MB download o ] e 2 et
phé duyét hd so CNHQ, bdo cdo két (3) MT Fm
qua CNHQ (4) MN F—
(5) BC
Drivecltatéi » Server > C_lHQ_-
FMH
- o
1 -Tén: TN 04 Thu muc con o
- Vi tri: Server\CNHQ; M6 ta: Thu (1) TN-TT T
muyc bao gom dir liéu tiép nhén, phan (2) TN-MB o )
cong xir 1}"1 va tham dinh ho so CNHQ (3) TN-MT [ s
cta 03 mién va cua toan Trung tam. (4) TN-MN F—
| TNMT
MmN




STT

Tén thw muc, vi tri va mo ta.

Cac thw muc con + file, cach

Quyén truy cip

File miu kem theo/Minh

dat tén. hoa
| § - Tén: TN-TT Cac file dr li€u tong hop hing | - Nhan sy dugc giao ﬁ

- Vi tri: Server\CNHQ\TN; Mo ta: Thu | nam, file gom 04 sheet: nhiém vu tong hop hang

muc dit liéu tiép nhan, phan cng x 1y | - 03 sheet cho 03 mién - 01 | tudn gy s

v thdm dinh hd so CNHQ cua toan | sheet tong hop toan Trung tAm | (edit/upload/download)

Trung tam. Tén file: TN-yyyy - Toan b6 nhén su tham * T > T B

gia cOng tic CNHQ | [=oi(ee:jiassdes .
(download) [""ﬂ "
1.2 - Tén: TN- MB Céc file dit liéu tong hop hang | - Nhén sy thugec PCN %

- Vi tri: Serve\CNHQ\TN; Mo ta: Thu | ngay dugc giao nhiém vu tiép

muc dif li¢u tiép nhén, phan cong xir Iy | - Tén file: TN-PCN-yyyy- | nhan/phan cong hd so: TN'PCNd'ﬁg‘mm'd

va thdm dinh hoé so CNHQ ctuia Phong | mm-dd, (edit/upload/download) '

Ching nhan - Cac file phai duogc ddy du | - Toan bd nhin su tham > TN > TN-MB -
thong tin thong tin, trudng hop | gia cong tdic CNHQ | (o - (e - | tinsndboinaiyons - |
¢0 cap nhat thi gitt nguyén file | (download) ot
cii va bd sung thém file ¢4 tén [ st
tuong tu + hau td -v2, -v3,

- vi du TN-CNMN-2024-09-
26-v2 la file tiép nhdn cua
CNMN ngay 20/9/2024 dugc
stra déi.

1.3 - Tén: TN-MT

- Vi tri: Server\CNHQ\TN; M6 ta: Thu
muc dit liéu tiép nhan, phan cong xir 1y
va thdm dinh hé so CNHQ cua Chi
nhanh MT

Cac file dir liéu tong hop hang
ngay

- Tén file: TN-CNMT-yyyy-
mm-dd,

- Céc file phai dwoc diy di
thong tin thong tin, trwdong hop
cO cap nhat thi gilt nguyén file

- Nhan su thugc CNMT
duoc giao nhiém vu tiép
nhén/phin cong hd so:
(edit/upload/download)

- Toan bd nhén su tham
gia coéng tic CNHQ
(download)

A
3
TN-CNMT-yyyy-mm-
dd.xlsx




STT

Tén thw muc, vi tri va mo ta.

Cic thw muc con + file, cach

Quyén truy cdp

File mau kém theo/Minh

dit tén. hoa
cli va bo sung thém file c6 tén
tip A LA > CNHQ » MT -~
ong tu + hiu té -v2, -v3, —_—

- vi du TN-CNMN-2024-09-
26-v2 la file tiép nhdn cia
CNMN ngay 26/9/2024 dwoc
sita doi.

| Loai - || Ngu&i - || LansUaddigan diy nhat

Tén

BB ONED

m

-,

- Vi tri: Server\CNHQ\

- M ta: Thu muc dit liéu hd so CNHQ
trong qué trinh xem xét phé duyét cua
Phong Chung nhén

(2) Tén: MT

- Vi tri: Server\CNHQ\

- M6 ta: Thu muc dit lidu hd so CNHQ
trong qua trinh xem xét phé duyét cua
Chi nhanh MT

(3) Tén: MN

03 thur muc con
(1) BNPD
{2) PD
3) TV

- Céc nhén sy dugce giao
nhiém vu xir ly/thdm
dinh/phé duyét tai tung
khu vuc:
(edit/upload/download)

- Toan bd nhéan su tham
gia cong tac CNHQ:
download

1.4 - Tén: TN-MN Céc file dit liéu tong hop hang | - Nhan su thude CNMN ﬁ
- Vi tri: Server\CNHQ\TN; M6 ta: Thu | ngay duoge giao nhiém vu ti€p
muc dit liéu tiép nhén, phan cong xir 1y | - Tén file: TN-CNMN-yyyy- | nhan/phan céng hd so: TR-CHIM-Spycrome
va thim dinh hé so CNHQ cta Chi | mm-dd, (edit/upload/download) '
nhanh MN - Céc file phai duoc dé“ty da | - Toan bd nhéan sy tham - > CNHQ > MN-~
thong tin thong tin, trudmg hop | gia céng tdic CNHQ | o (o | s simaimmic = |
co cap nhét thi gilt nguyén file | (download) -
cfl va bo sung thém file c6 tén pa—
twong tu + hau t6 -v2, -v3, p—
- vi du TN-CNMN-2024-09-
26-v2 la file tiép nhdn cia o M
CNMN ngay 26/9/2024 duoc
sita doi.
2. (1) Tén: MB

= > CNHQ > MT-
em—

(“Loai - || Nowdi - || Lansiadgigan iy nhit

Téen A

| fm onPD

m ro

| G

W YNOHRS -




STT

Tén thw muc, vi tri va mo ta.

Céic the muc con + file, cach
dat tén.

Quyén truy ciap

File mau kém theo/Minh
hoa

- Vi tri: Server\CNHQ\

- Mb ta: Thu muc di liéu hd so CNHQ
trong qua trinh xem xét phé duyét cia
Chi nhanh MN

2.1

- Tén: PN PD

- Vitri: Serven\CNHQ\MB; M6 ta: Thu
muc dit liéu hd so CNHQ trong qué
trinh xem xét phé duyét cia Phong
Chung nhén

- Vitri: Server\CNHQ\MT; M6 ta: Thu
muc dit liéu hd so CNHQ trong qué
trinh xem xét phé duyét cia Chi nhanh
MT

- Vi tri: Server\CNHQ\MN; Mo ta:
Thu muc dit lidu hé so CNHQ trong
qua trinh xem xét phé duyét cia Chi
nhanh MN

- Céc thu muc con 1 cc ho so
da thuc hién viéc danh gid,
thdm dinh va xem xét phé

duyét.
- Tén thu mue: YYYY-
AAAA-BBSP, trong do

YYYY 12 nim nhin hd so;
AAAA 12 s6 ho so; BB 1a sb
lwong san pham thudc hd so
d& nghi phé duyét.

Vi du: 2024-0012-03SP: Ho
so 6 0012 nim 2024 c6 03
san pham di diéu kién cdp
gidy cua Phong Chimg nhdn
da danh gid + tham dinh dé
nghi LD Trung tdm phé duyét.
- Dbi v6i cac hd so phai phé
duyén nhiéu 1an, tén thuw muc
s€ thém hau tb -v2,-v3, ...

- Cac nhan sy dugc giao
nhiém wvu xir 1y/thim
dinh/phé duyét tai ting
khu vuce:
(edit/upload/download)
- Toan bd nhan su tham
gia cong tac CNHQ:
download

— > MB : DNPD-

| toai - || Meual - || Linsdaddigéndiynhit -

Ten T

B 2024-0012-015P

M 2024-0123-03SP

B 2024-1234-025P

« > MB > BNPFD~

[ Loai = |[ Ngusi - |[ Lansiedsigandayandt - |

Tén

-E 202&--00‘2-0!5?-ﬂ

MR 2024-0123-00SP

Bm  2024-1234-025P

Z1.]

Tén: YYYY-AAAA-BBSP

- Vi tri: Serve\CNHQ\MB\DN PD;
M6 ta: Thu muc chta bd hd so cua
khéch hang hé so CNHQ trong quéd
trinh xem xét phé duyét ctia Phong
Chirng nhén.

- Vi trf: Serve\lCNHQ\MT\DN PD;
Mb ta: Thu muc chira bé hd so cla
khach hang hé so CNHQ trong qué

02 Thu muc con
(1) KH
(2) PG

- Cac nhan sy duoc giao
nhiém vu xtt 1§/thim
dinh/phé duyét tai ting
khu vuc:
(edit/upload/download)

- Toan bd nhan su tham
gia cong tac CNHQ:
download

> BNPD > 2024-0012-01SP -

| Losi - || Mgus - || LénsiadGigandlynhft - |

==

-




STT |

Tén thw mue, vi tri va mo ta.

Céic thu muc con + file, cach
dit tén.

Quyén truy cap

File miu kém theo/Minh

hoa

trinh xem xét phé duyét ciia Chi nhanh
MT

- Vi tri: Server\CNHQ\MN\DN PD;
Mo6 ta: Thu muc chira bo ho so cua
khach hang hd so CNHQ trong qui
trinh xem xét phé duyét cua Chi nhanh
MN

2.1.1.1 | Tén: KH Thie muc co thé chira 01 file - Céc nhén sy duoc giao > 2024-0012-015 > KH -
- Vi t:  ServeCNHQMB\DN | hodc nhiéu file nhung dé dam | nhiém vu xir 19/thdm | e es ) mssmmm -
PD\YYYY-AAAA-BBSP; Mo ti: Thu | bdo tuan tu sdp xép theo trinh | dinh/phé duyét tai tmg | = -
muc chira bd hd so cia khach hang hd | e khu vuc: L o
so CNHQ trong qua trinh xem xét phé | (1) Phiéu tiép nhdn hé so, (edit/upload/download) : o = M '
duyét cua Phong Chimg nhén. (2) Vén ban d@é nghi CNHO, - Toan bd nhan su tham 6 R
Vi tri: Serve\CNHQ\MT\BN | (3) Gidy té tur cach phdp gia cong tac CNHQ: B sstrousontures
PD\YYYY-AAAA-BBSP; Mo ta: Thu nhdn, download @ kv
muc chita bd hd so caa khach hang hd (4) Tai liéu ky thudt,
so CNHQ trong qua trinh xem xét phé | (3) Tai liéu phuong thirc,
duyét ciia Chi nhanh MT. (6) Két qua do kiém,
Vi tri: Serve\CNHQ\MN\BN | (7) Tai liéu khdc, ...
PD\YYYY-AAAA-BBSP; Mo ta: Thu
muc chira bo ho so ctia khach hang hd
so CNHQ trong qua trinh xem xét phé
duyét cua Chi nhanh MN.

2.1.1.2 | Tén: PG Bao gbm cac file nhu sau: - Cic nhén sy duoc giao ﬁ
- Vi tri:  Server\CNHQ\MB\DN (1) Phiéu dé nghi phé | nhiém vu xu ly/thdm

PD\YYYY-AAAA-BBSP; M6 ta: Thu
muc chira b hd so ciia khach hang hd
so CNHQ trong qué trinh xem xét phé
duyét cua Phong Chimg nhéan.

- Vi tri:  ServelCNHQ\MT\PN
PD\YYYY-AAAA-BBSP; M ta: Thu
muc chita bd hé so cua khach hang hd

duyét ho so (theo mau)

- Tén file: PD-YYYY-AAAA
trong d6 YYYY la nim nhédn
ho so; AAAA 14 56 ho so

(2) Cdc phiéu danh gid

- Tén file: TT.PDPG-ABC,
trong d6, TT 1a s6 thit tu twong
g v6i s6 thir ty san pham dé

dinh/phé duyét tai timg
khu vuc:
(edit/upload/download)
- Toan bd nhéan su tham
gia cong tic CNHQ:
download

PD-2024-0123.xlsx

m



STT

Tén thu muc, vi tri va mo ta.

Céc the muc con + file, cach
dat tén.

Quyén truy cip

File miu kém theo/Minh

hoa

so CNHQ trong qua trinh xem xét phé
duyét cua Chi nhanh MT.

- Vi tri: Server\CNHQ\MN\DN
PD\YYYY-AAAA-BBSP; Mo ta: Thu
muc chita bd hd so ciia khach hang hd
so CNHQ trong qua trinh xem xét phé

nghi phé duyét, ABC la model
san pham

(3) Cac du thao GCN
- Tén file: TT.GCN-ABC,
trong d6, TT 1a s6 thi tu twong
g véi s6 thir tw san pham dé

2024-0012-015P +

BG-

gum = | L soa i gan dip ikl ¢

@ toonmsnnn
[ 10D sesnldnes
2.6GEM Medeldots
1.6 Mool o

3 GO Megeioxs

g o 8 B

duyét cia Chi nhanh MN. nghi phé duyét, ABC la model e
san pham @
(4) Théng bdo ndp tién
Tén filee TBNT-YYYY-
AAAA, trong d6 YYYY la
nim nhén ho so; AAAA 1a sb
hd so.
2.2 -Tén: PD Cac thu muc con + file, cach | - Cac nhan su duoc giao ﬁ
- Vitri: Serve\CNHQ\MB; M6 ta: Thu | dat tén twong ty nhu thu muc | nhiém vu xir 1y/thdm
muc dit liéu hé so CNHQ di dugc | DN PD. dinh/phé duyét tai timg | PP-20240123xlsx
Linh dao Trung tim phé duyét ctia | - PSi voi phiéu dé nghi phé | khu vue:
Phong Chimng nhén duyét ho so, LD Trung tim c6 | (edit/upload/download)
- Vitri: Serve\CNHQMT; Mo ta: Thu | v kién nhét tri kém theo théng | - Toan bo nhan sy tham
muc dit liéu hé so CNHQ di duoc | tin vé s6 GCN va sb Thong | gia céng tac CNHQ:
Lanh dao Trung tdm phé duyét cua Chi | bdo ndp tién duoc cép. download
nhanh MT
- Vi tri: Server\CNHQ\MN; Mo ta:
Thu muc dit liéu ho so CNHQ di duoc
Lanh dao Trung tdm phé duyét cia Chi
nhanh MN
2.3 -Tén: TV

- Vitri: Serve\CNHQ\MB; M6 ta: Thu
muc dir liéu hd so CNHQ da duoc
Lanh dao Trung tam xem xét nhung
khong phé duyét cia Phong Ching
nhén

Cac thu muc con + file, cach
dat tén twong tu nhu thu muc
DN PD.

- Péi voi phiéu dé nghi phé
duyét hé so, LD Trung tim c6
¥ kién nhét tri kém theo théng

- Céc nhan su duoc giao
nhiém vy xi 1y/thAm
dinh/phé duyét tai ting
khu Vuc:
(edit/upload/download)

g

PD-2024-0123

Xlsx




STT

Tén thw muc, vi tri va mo ta.

Cac thu muc con + file, cach

Quyén truy cip

File miu kém theo/Minh

dat tén. hoa
- Vi tri: Server\CNHQ\MT; M6 ta: Thu | tin vé s6 GCN va s& Thong | - Toan bd nhan su tham
muc dit liu hd so CNHQ da duoc | bdo ndp tién duoc cﬁp. gia cbng tac CNHQ:
Lanh dao Trung tdm xem xét nhung download
khong phé duyét cua Chi nhanh MT
- Vi tri: Server\CNHQ\MN; M6 ta:
Thu muyc dit liéu hd so CNHQ di duge
Lanh dao Trung tdm xem xét nhung
khong phé duyét cia Chi nhanh MN
3 (1) Tén: BC 04 Thu muc con - Toan bd nhén sy tham | .. » cnHG » BC-
- Vi tri: Server\CNHQ\ ' (1) BC-TT gia oong tie CNHQ: | — e iEosmem )
- M6 ta: Thu muc dir liéu bdo cdo két (2) BC-MB download '
qua CNHQ (3) BC-MT ot
(4) BC-MN - ==

B BC-MT

B BC-MN

B EC-MB

3.1 - Tén: BC-TT C4c file dit lidu tong hop hang | - Nhan sy duoc giao &
- Vi tri: Server\CNHQ\BC; M6 ta: Thu | nam, file gom 04 sheet: nhiém vu tong hop hang
muc dit lidu bo cdo két qua CNHQ ctia | - 03 sheet cho 03 mién - 01 | tudn B st
toan Trung tAm. sheet tong hop toan Trung tdm | (edit/upload/download)
Tén file: BC-yyyy - Toan bg nhén sy tham | .. » Bc > BCII-
gia Céng tac CNHQ [Losi ~ || Nguei ~ || Lénsiaddigindynhar -
(download) ' N
Tén ¥
[ BC-yyyy.xlsx

o



STT

Tén thw muc, vi tri va mo ta.

Cic thu muc con + file, cich |
dat tén.

Quyén truy cip

File miu kém theo/Minh

hoa

3.2 - Tén: BC-MB Cac file dur liéu tong hop hang | - Nhan sy thuéc PCN
- Vi tri: Server\CNHQ\BC; M6 ta: Thu | tuan dugc giao nhiém wvu
muyc dit li¢u béo cdo két qua CNHQ cua | - Tén file: BC-PCN-yyyy-ww, | tong hop bdo cdo ho so: | BE-PCNymy-wwxis
Phong Chirng nhéan - Cac file phai dugc ddy di | (edit/upload/download)
thong tin thong tin, truong hop | - Toan bd nhan sy tham . > BC > BC-MB -~
co cdp nhat thi gitt nguyén file | gia cong tac CNHQ
cil va bd sung thém file ¢6 tén | (download) [ Losi - || Nouéi - || Lénsiadsigan
twong tu + hau 6 -v2, -v3,
- vi dy BC-PCN-2024-13-v2 T ¥
la file dit liéu bdo cdo két qua EI BC-PCN-yyyy-whslsx
CNHQ cua PCN tudn duoc
sia doi.
3.3 Tén: BC-MT

- Vi tri: Server\CNHQ\BC; M6 ta: Thu
muc dit liéu bao cao két qua CNHQ cua

Chi nhédnh Mién Trung

Céc file dit lidu tong hop hang
tudn

- Tén file: BC-CNMT-yyyy-
WW,

- Céc file phai duge ddy du
thong tin thong tin, truong hop
c6 cdp nhét thi gilt nguyén file
cii va bd sung thém file ¢6 tén
tuong tu + hau t§ -v2, -v3,

- vi du BC-MT-2024-13-v2 la
file div liéu bdo cdo két qua
CNHQ ciia CNMT tuan duwoc
stea doi.

- Nhan su thuéc CNMT
dugc giao nhiém wvu
tong hop bao céo hd so:
(edit/upload/download)
- Toan b nhén sy tham
gia cong tic CNHQ
(download)

3

BC-CNMT-yyyy-ww.x

- » BC »

Isx

BC-MT ~

[ Loai - | | Nguai

~ || Lénsiraddiganda

Tén

¥

BC-CNMT-yyyy-ww.xlsx




STT

Tén thw muc, vi tri va mo ta.

Cic thu muc con + file, cach
dit tén.

Quyén truy cip

File miu kém theo/Minh
hoa

3.4

Tén: BC-MN

- Vi tri: Server\CNHQ\BC; M6 ta: Thu
muc dit 1iéu bao cdo két qua CNHQ ciia
Chi nhanh Mién Nam

Céc file dir liéu tong hop hang
tudn

- Tén file: BC-CNMN-yyyy-
WW,
- Céc file phai dugc ddy di
thong tin thong tin, treong hop
cO cép nhat thi gilt nguyén file
cii va bd sung thém file c6 tén
tirong tu + hiu t6 -v2, -v3,

- vi du BC-MN-2024-13-v2 la
file dit liéu béo cdo két qua
CNHQ cua MN tudn dwoc sira
do.

- Nhan su thuéec CNMN
duoc giao nhiém wvu
tdng hop béo cdo hd so:
(edit/upload/download)

- Toan bd nhén sy tham
gia cong tac CNHQ
(download)

BC-CNMN-yyyy-ww.
xlsx

- » BC > BC-MN -~
| Loai - H Ngudi - || Lan sta d6i gand
Tén b

3 BC-CNMN-yyyy-ww.xlsx




Don vi dé xuét: (Tén don vi)
Chuyén vién thuc hién: ...

Nedy .../.../20...

MAU PHIEU BE XUAT PHE DUYET HO SO
(Kem theo Huong dan OT-HDO07)

CUC VIEN THONG

TRUNG TAM PO LUONG CHAT LUQONG VIEN THONG
PHIEU DE NGHI PHE DUYET HO SO

Lin 1

Lin 2

Lann

Noi dung )
Nhat tri

Khong
nhit tri

N1 dung
Khéng nhét tri

Nhét tri

Khong
nhat tri

N1 dung
Khong nhit tri

Nhat tri

Khong
nhat tri

Noi dung
Khong nhat tri

TB NOP TIEN

GCN-01

GCN-02

GCN-03

GCN-n




QT-HD08: HUONG DAN GIAM SAT SAU CNHQ

(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh 56
228/0D-TTPLCL ngay 05 thang 11 ndm 2024)

Trinh tw thue hién giam sat sau CNHQ d6i voi Phuong thire 1

- Budc 1: Cac don vi 1ap co s& dir liéu dé quan ly viée duy tri ching chi
ching nhan HT QLCL dbi voi cac gidy CNHQ con hiéu luc;

_ Buée 2: Lap danh sich gidy CNHQ con hiéu luc 45 ngay tinh dén khi
chiing chi chimg nhan HT QLCL hét higu lyc (theo mau tai Phu luc 1) va gui vé
Phong Chirng nhan vao ngdy lam viéc dau tién hang thang dé tong hop, béo cdo
Lanh dao Trung tam;

- Budc 3: Phong Ching nhén téng hop s6 liéu cla toan Trung tdm, du thao
va trinh Lanh dao Trung tdm ky van ban giri cac doanh nghiép d@é nghi béo céo vé
viée duy tri hiéu luc cua chirng chi chimg nhan HT QLCL.

- Budc 4: Panh gia va két lun:

+ Truong hop doanh nghiép nop bd sung ching chi chimg nhan HT QLCL
moi: trong thoi han 05 ngay lam viée ké tir khi nhan bo sung, cac don vi danh gia
tinh hop 1é cua chung chi bd sung va gui két qua danh gia va dé xuét vé Phong
Chung nhan néu chimg chi bd sung phu hop hodc giri van ban thong bao néu
chimg chi bd sung khong phu hop.

+ Qua thoi han 15 ngay ké tir khi chimg chi ching nhan HT QLCL hét higu
lyc ma doanh nghiép van chua bb sung duoc chirng chi méi phu hop thi 1ap Phiéu
dé xuét theo biéu mau QT-BM 12 trinh Lanh dao Trung tdm phé duy¢t viéc cong b6
giéy CNHQ hét hiéu luc 1én website www.vnta.gov.vn.

Trinh tu thwe hién giam sat sau CNHQ ddi véi Phuong thire 5
1. Lap ké hoach giam sat

- Viéc giam sat duge thyc hién theo ké hoac dinh ky duoc 1ap hang Quy.

- Nguoi duoce giao lap ké hoach giam sat lap ké hoach giam sat (biéu mau
tai Phu luc 2) va du thao Phiéu trinh (biéu méu tai Phy luc 3) va trinh Lanh dao
Trung tim phé duyét trude ngay lam viéc dau tién cta thang cudi cing cua Quy
trude do.

2. Giri cong van thong bio ké hoach gidm sat

7/0/



Neuoi duge phan cong xu ly h6 so giam sat (NXL) dy thao cong vin
thong béo (biéu mAu tai Phy luc 4) giri khach hang truée 10 ngdy lam viée tinh dén
thoi diém gidm sat néu tai vin ban va yéu cau tra 101 trude 03 ngay lam viée tinh
dén thoi diém giam sat.

3. Xem xét phan hoi ciia khich hang

STT M0 ta trwong hop Thuc hién
Truong hop 1 Khéach hang c6 vin ban phan | Thuc hién tiép Budc 3
hdi dang thoi han va nhat tri
véi ké hoach cua Trung tdm
Truong hop 2 Khéch hang c6 vin ban phan | Thyc hién tiép Budc 3
hoi ding thoi va nhat tri véi
chuong trinh danh gia cua
Trung tdm nhung dé xuit viéc
danh gia dén thoi diém moi
nhung khéng qua 12 thang ké
tir ngay cap giay CNHQ hodc
lin giam sat trude do.

Truwong hop 3 Khach hang c6 vidn ban phan | NXL béo céo, xin y kién Lanh dao
hdi ding thoi va nhat tri véi Trung tdm dé:

chuvong trinh danh gid cua | - Néu Lanh dao Trung tam nhat
Trung tdm nhung dé xuit viéc tri voi dé xuat cua khach hang:
danh gia dén thoi diém moi Thuyec hién tiép theo Budrc 3;
nhung vuot qua 12 thang ké |- Néu khéng: Lap Phiéu dé xuét
tir ngay cap gidy CNHQ hoic theo biéu méu QT-BM12 trinh
lan giam sat trudc do. Lanh dao Trung tdm phé duyét
viéc céng bé gidly CNHQ hét
hiéu luc 1én website
wWww.vnta.gov.vn.

Truong hop 4 Khach hang khéng phan hdi | Lap Phiéu dé xuat theo bicu méu
dting thoi han yéu cau hodic ¢6 | QT-BM12 trinh Lanh dao Trung
van ban théng bdo da dung | tdm phé duyét viéc cong bd gidy
san xudt san phém da dugc | CNHQ hét hiéu luc lén

cap gidy CNHQ

4. Panh gia giam sit va ldy miu

- NXL lap du thao Thong bao ndp tién danh gia gidm sat va ldy mau (thyc
hién theo Huéng din QT-HDO9) trinh Lanh dao Trung tdm phé duyét. Chi thuc
hién dénh gid, 14y mau sau khi khach hang da np tién day du;

- Thuc hién viéc chuén bi danh gia, danh gia qud trinh san xuét, 1dy mau,
xem xét hanh dong khac phuc va danh gia KQPK tuong tu theo cac bude néu tai
Huéng dan QT-HDO3.

- Céc trudng hop phai thuc hién viéc danh gia va/hoac ldy mau bd sung,
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NXL lap du thio Thong bdo ndp tién bd sung (thuc hién theo Huong dan QT-
HDO09, ghi rd cong viéc cAn thuc hién bd sung) trinh Lanh dao Trung tdm phé
duyét. Chi thuc hién cong viéc bb sung sau khi khach hang da np tién.

5. Panh gia két qua gidm sat

- Truong hop qua trinh san xuét van dugc duy tri nhu khi cip gidy CNHQ
JAn d4u hodc 1an giam sat trude d6 va KQPK cho thdy san pham mau hoan toan
phtt hop véi yéu chu cia QCVN: NXL lap bdo cdo két qua giam sat (biéu méu tai
Phu luc 5), du thao cong van thong bao két qua giam sat (biéu mau tai Phu luc 6)
va du thao Thong bao ndp tién cftp két ludn giam sat (thuc hién theo Hudng dan
QT-HDO09) trinh Lanh dao Trung tdm phé duy¢t;

- Truong hop qua trinh san xuat khong dugc duy tri nhu khi cép gidy
CNHQ lan dau hoic lan giam sat trude d6 hodc KQPK cho thiy san phém mau
khong hoan toan phu hop v6i yéu ciu ciia QCVN: NXL 1ap béo céo két qua gidm
sat (biéu mAu tai Phy luc 5), dy thao Quyét dinh thu hdi gidy CNHQ va quyén sir
dung d4u hop quy (biéu mdu QT-BM13) trinh Lanh dao Trung tdm ph¢ duyét. Sau
do, NXL lap Phiéu d& xuat theo biéu mau QT-BM12 va trinh Lanh dao Trung tim
phé duy¢t dé cong bd gidy CNHQ hét hiéu lyc 1én website www.vnta.gov.vn.

6. Tra két qua giam sat

- Truong hop cép két luan gidm sat: NXL tra khach hang 01 ban chinh cong
van thong bao két qua giam sat va 01 ban chinh Thoéng bao ndp tién cap két luan
giam sat. Chi tra két qua sau khi khach hang da ngp tién;

- Truong hop khong cip két luan gidm sat: NXL tra khach hang 01 ban
chinh Quyét dinh thu hdi gidly CNHQ va quyén str dung dau hop quy.



PHU LUC 1: DANH SACH CAC GIAY CNHQ THEO PHUONG THUC 1 CO CHUNG CHI
CHUNG NHAN HT QLCL SAP HET HIEU LUC
(Kém theo Hudmg dan QT-HDO0S)

BAO CAO
Danh sach gidy CNHQ theo Phwong thirc 1 ¢6 chitng chi chitng nhin
HT QLCL sép hét hiéu luc
(Giai doan: tir ... dén ...)
Kinh gtri: Phong Chimg nhéan

Théng tin Gidy chirng nhin da cip Thong tin ching chi ISO
. Trang thai £ :
< v 5 LY b dwo " 3
STT | g5 | Ténsian | Ky | Hang | Noisan | Ngiy leé"‘;y (con hiéu chsli(’)ng o/ d‘;‘l‘l‘;!i S;‘;‘l’ ;ué . | Ngay | Neay
A oA 2 A A A £ P 1 A hét hall

GCN pham hiéu | sian xuat | xuat cap - I@rc/i;;é)hz,eu chiISO | da dnh gid CNHQ cap :
1
2
3

Nguwoi lam bao cao Truong don vi
4




PHU LUC 2: MAU KE HOACH GIAM SAT DPINH KY (PHUONG THUC 5)
(Kém theo Hudng dan QT-HDOS)

TRUNG TAM PO LUONG CHAT CONG HOA XA HQI CHU NGHIA VIET NAM
LUQNG VIEN THONG Poc lap - Tu do - Hanh phic
(PON VI)

Ha Ngi, ngay ... thang ... nam 20...

KE HOACH GIAM SAT PINH KY
POI VOI SAN PHAM PA DUQC CAP GIAY CHUNG NHAN HQP QUY THEO PHUONG THUC 5
(QUY ... NAM ...)

STT | Tén doanh nghi¢p chiu giam Tén san pham Ky hiéu Hing san xuat S6 Gidy CNHQ Ngay cip
sat dwoe giam sat
1
2
CHUC DANH NGUOI KY
Noi nhin
- Luu (Pon vi).



PHU LUC 3: MAU KE HOACH GIAM SAT DINH KY (PHUONG THUTC 5)
(Kem theo Huéng dan QT-HDOS)

TRUNG TAM PO LUONG CONG HOA XA HOI CHU NGHIA VIET NAM
CHAT LUQNG VIEN THONG Déc lap - Tw do - Hanh phic
(PON V]

g5 PTr-... Ha Néi, ngay ... thang ... nam ...

PHIEU TRINH

V& viéc trién khai ké hoach gidm sat sau ching nhan hop quy
Quy ... nam 20...

Kinh gui: ...

Y kién phé duyét cua ...

Noi dung trinh

1. Ly do trinh

Thuc hién theo “Trinh ty thuc hién gidam sat sau chimg nhén hop quy” tai
Diéu ... cua Quy trinh chimg nhan hop quy ban hanh kém theo Quyét dinh sb ..
ngdy ... cua Giam déc Trung tim Do luong Chat lugng Vién thong, (Pon vi) xin
bdo cao ... nhu sau:

2. Noi dung trinh

(Pon vi) da ra soat cac san pham dé nghi chitng nhan theo Phuong thic 5 va
duogc cap gidy ching nhan hop quy (CNHQ) vao Quy ... ndm 20..., theo d6 ¢o ...
t6 chirc, ca nhan duoc cap giay CNHQ:

Danh sdch gidy CNHQ theo Phuong thicc 5 Quy ... ndm 20... kem theo.
3. Pé xuit
Trén co s ndi dung da ra soat, (Pon vi) dé xuat ké hoach giam sat dinh ky
d6i v6i cac san pham di duoc cap gidy CNHQ theo Phuong thic 5 vao Quy ...
nam 20... (du thao ké hoach kém theo).
Phong kinh trinh ... phé duyét.



Tréan trong./.
Noi nhin: PHU TRACH PON VI
- Nhu trén;
- Luu: CN.

Nguyén Vin A

Chuyén vién soan thdo: ...

Cdc tai liéu trinh kém:
- Danh sdch gidgy CNHQ da cdp theo Phuong thikc 5 trong Quy .../20...;

- Du théo ké hoach giam sat dinh ky Quy .../20....




PHU LUC 4: MAU CONG VAN THONG BAO KE HOACH GIAM SAT
(PHUONG THUC 5)
(Kém theo Hudng dan QT-HD0S)

CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PO LUONG Poc lap - Tw do - Hanh phiic
CHAT LUQNG VIEN THONG
S6: /GSPK-TTPLCL-... ..., ngay ... thang ... ndm 20...

THONG BAO

Vé viée Giam sat dbi voi san phim da dwge chirng nhén hop quy
Kinh gui: ...

Dia chi:

Thuc hién quy dinh vé giam sat dbi vOi san pham d4 dugc chung nhan hop
quy theo Phuong thirc 5 néu tai Thong tu s6 30/201 /TT-BTTTT ngay 31/10/2011
duoc stra dbi, bo sung mot sb diéu tai cac Thong tu s6 15/2011/TT-BTTTT ngay
15/11/2018 va Thong tu s6 10/2020/TT-BTTTT ngay 07/05/2020, Trung tam Do
ludng Chét luong Vién thong théng bao ké hoach giam sat dinh ky d6i véi san
pham sau:

1. San pham duoc giam sat:

STT | Tén sin phim Ky hiéu Hing sin xuit S6 GCN Ngay cip

2. Poan giam sat gom cac Ong/Ba c6 tén sau ddy:
- Ong/Ba: ... — Trudng doan

- Ong/Ba: ... — Thanh vién

3. Thoi gian thuc hién: Ngay ..

4. Noi dung giam sat: Panh gla qua trinh san xudt, 14y mau va niém phong
mau.

Pé nghi Quy Cong ty cho y kién vé ké hoach néu trén trudec ngay ..

Trudng hop Quy Cong ty khong co y kién trudc ngay ... hodc san pham
duoc ching nhan hop quy da dung san xuat Trung tim s¢ khong thyuc hién viée
giam sat va s€ thuc hién thu tuc cong bd gidy chirmg nhan hop quy s6 ... ciia Quy
Cong ty hét hi¢u luc ké tir ngay ... 1én website www.vnta.gov.vn.

Tran trong thong bao./. ] . ]
Noi nhan: CHUC DANH NGUOI KY
- Nhu trén;
- Luu: VT, ho so.
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PHU LUC 5: MAU BAO CAO KET QUA GIAM SAT
(PHUONG THUC 5)

(Kém theo Hudng dan QT-HDOS)

CUC VIEN THONG

TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG

BAO CAO

Két qua giam sat dam béo chét lwgng sin pham chirg nhin hop quy

(Theo Thong bao giam sat sd ... ngay ...)

1. Tén t6 chirc, ca nhan:

2. Poan giam sat gom:
| Ong/Ba: -] (Chire vu) - Truémg doan
| Ong/Ba: | (chue vu) - Thanh vién

3. Théi gian thyc hién: tir ngay ... dén ngay ...

4. Danh sach san pham duoc gidm sat:
A s , N S6 Giay . £ . Két luin .
syt | Ténsan | Ky EESAg can chimg | NEAY CAP/NEAY | . K hing Ly
pham hi¢u xuat " giam sat truoc do
nhin dat
1.
1

5. Kién nghi:

...,ngay ..., thang ... ndm 20...

NGUOI BAO CAO




PHU LUC 6: MAU CONG VAN THONG BAO KET QUA GIAM SAT

(PHUONG THUTC 5)

(Kém theo Hudng dan QT-HDOS)

CUC VIEN THONG

TRUNG TAM PO LUONG
CHAT LUQNG VIEN THONG

Sé: .../KLGS-TTPLCL-...

CONG HOA XA HQI CHU NGHIA VIET NAM
Péc lap - Tu do - Hanh phiic

..., ngay ... thang ... nam 20...

KET QUA GIAM SAT DAM BAO CHAT LUQNG SAN PHAM

San phdm
Product
Ky hi¢u
Model

Puoc san xuat tai
Produced in

bia chi

Address

Ngay danh gia giam sat

Date of Monitoring
Assessment

Két qua danh gia gidm sat
Result of

Assessment

Monitoring

(Lan: ...)

(TEN SAN PHAM)
(Product name)

(KY HIEU SAN PHAM)

(TEN HANG SAN XUAT)
(Manufacture name)

(DPIA CHI CUA NOI SAN XUAT)
(Manufacture address)

ngay/thang/nam
mm dd, yyyy

San pham dat chét luong theo quy chuan di ap
dung

chimg nhén tai Gidy ching nhan hop quy s6 ...
ngay ...

Re-assessed to comply with standard attached in
Certificate No. ... dated ...

CHUC DANH NGUOI KY
(Job title)
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QT-HD09: HUONG DAN THU PHi DICH VU CNHQ

(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6
228/0D-TTDLCL ngay 05 thang 11 nam 2024)

I. Bao gia dich vu

- Thuc hién theo biéu mau tai Phu luc 1;

_ Thoi didm phat hanh: trong thdi han 03 ngdy lam viée ké tir khi tiép nhan
hd so (don vi tiép nhan hd so phat hanh 02 ban, 01 ban gii khach hang, 01 ban luu
hé so CNHQ).

_ Béo gi phai liét ké duge toan b loai chi phi can thiét dé thyc hién doi
v6i ho so CNHQ.

- Céc truong hop hd so CNHQ c6 phat sinh qua trinh dénh gid va/hoac lay
mau (hd so CNHQ theo Phuong thire 5, 7 hodc cac hd so CNHQ theo Phuong thirc
1 thudc cac Truong hop 1, 2, 6 néu tai Phu luc 1 Hudng dan QT-HDO02): viéc tinh
to4n, xac dinh chi phi di lai, in nghi cua Poan danh gia phai phu hop voi quy dinh
ctia Trung tdm vé muc phi dich vu ching nhan hop quy san pham chuyén nganh
cong nghé thong tin va truyén thong tai thoi diém lap bdo gia.

[I. Hop dong chirng nhin hgp quy

- Tuy theo quy dinh ctia Trung tdm trong timg thoi ky, viec CNHQ ¢6 thé
thuc hién théng qua hinh thirc tron géi trén co s¢ Béo gia dich vu va thoa thudn voi
khéach hang.

- Mau Hop dbng va céac vin ban lién quan dén Hop ddng: theo biéu mau do
Trung tim xay dyng va ban hanh.

III.  Chi phi CNHQ

- Sau khi da hoan tét viée xir 1y hd so, NXL dy thao Théng bao ndp ticn
dich vu CNHQ (theo biéu mau tai Phy luc 2, trudng hop CNHQ tu nguyén thi ap
dung theo biéu mAu tai Phu Iyc 3) trinh NTD, NPD. Sau khi NPD ky duyét, NXL
chuyén ban gdc va 02 ban sao sang bd phén ké toan dé dong dau (01 ban tra khich,
01 ban luu hd so, 01 ban chuyén ké toan Trung tdm).

- Néu qué trinh thue hién viéc CNHQ phét sinh thém cac loai phi khac
ngodi bio gia (phi dénh gid va/hodc 14y mAu bd sung) thi phai thé hién 5 trén
Théng bao ndp tién.

IV. Chi phi gifm sit sau CNHQ d6i véi Phuong thire 5 >
1



1. Thong bao nop tién thuwe hién viéc giam sat

- Trudc khi thuc hién viéc gidm sat, Trung tdm gii Thong bao ndp tién theo
biéu mAu tai Phu luc 4, liét ké duoc toan bd céc loai phi can thiét dé thuc hién viée
giam sat.

- Néu qua trinh thuc hi¢n viéc giam sat phat sinh thém chi phi danh gid/va
hodc 14y mau bd sung thi 1p va giri Thong béo ndp tién bd sung theo biéu mau tai
Phu luc 5.

- Tuy theo quy dinh cta Trung tdm trong timg thoi ky, viée giam sat ¢ thé
thue hién thong qua hinh thirc tron géi trén co s¢ thoa thuén voi khach hang.

2. Théng bao ndp ticn cAp Két luin giam sat

- Sau khi hoan tit viéc giam sat, Trung tdm phat hanh Thong bdo ndp tién
cfip két ludn giam sat theo biéu mau tai Phu luc 6.




PHU LUC 1: MAU BAO GIA DICH VU
(Kem theo Hudng dan QT-HD09)

CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM DO LUONG DPoc 1ap - Ty do - Hanh phiic
CHAT LUQNG VIEN THONG
S: .../20.../BG-... ..., hgay ... thang ... nam 20...
BAO GIA DICH VU
Kinh gui: ...

Trung tam Do luong Chét luong Vién thong kinh gui Quy Cong ty/Quy Don
vi bdo gid chi phi dich vu ching nhan hop quy cho ho so chimg nhén hop quy co
Phicu tiép nhan s0 ... ngay ... nhu sau:
STT Loai phi dich vu Pon gid (d) S6 lwong | Thanh tién (d) |

2
3 ]

Cong
Thué GTGT (10% VAT)
Tdng cong

(Bang chi: ...)

Noi nhin: PAI DIEN
- Nhu trén; PON VI TIEP NHAN/XU LY HO SO
- Luu ho so. ’

Ghi chu:

- Bdo gia trén s€ thay ddi néu phat sinh theo thue té.
- Bdo gié trén chua bao gom chi phi do ki€m.

Huéng dan viée ghi théng tin:

- Dinh dang $6 Bdo gid: S6 ho so/Nam Iiép nhan/BG-Tén don vi tiép nhdn (VD: 0123/2024/BG-PCN,
0123/2024/BG-CNMT, 0123/2024/BG-CNMN).

- Truong don vi liép nhén ho so ky va phdt hanh Bdo gid dich vy;

- Liét ké day du tén cdc logi phi dich vu va don gia twong umg theo quy dinh ciia Trung tdm vé mitc phi
dich vu chiing nhén hop quy san phdm chuyén nganh cong nghé thong tin va truyén thong tai thoi
diém Ildp bdo gid. Viéc xdc dinh cdc loai phi dich vu phu thuge vao ddc diém ciia hé so v phuong
thire CNHQ. Viéc xdc dinh cdc logi phi dich vu can ctr theo ddc diém cua timg hé so CNHQ va

phuong thire CNHQ.
7
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PHU LUC 2: MAU THONG BAO NOP TIEN DICH VU CNHQ
(Kém theo Hudng dan QT-HD09)

CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PO LUONG Poc 1ap - Tu do - Hanh phiic
CHAT LUQNG VIEN THONG
Sé: .../20.../BP-.... ..., ngay ... thang ... nam 20...

THONG BAO NOP TIEN DICH VU CHUNG NHAN HOP QUY

Kinh giri:
Dia cbi: )
Ma3 so thue: ... Email nhan hoa don: ...

De nghi Quy Cong ty/ Quy Pon vi nép tién dich vu ching nhén hop quy theo Béo gia
dich vu sb ... ngay .../Hop ddng chimg nhan s6 ... ngdy . .. (Gidy CNHQ s6 .../Cong van thong

bao s ... ngéy .)- (ghicht 1) ’
Mtc thu theo ... quy dinh tai Quyét dinh s6 ... ngay ... cua Giam doc Trung tdm Do

luong Chét lugng Vien thong. (ghi chu 2)

| STT Loai phi dich vu Pon gis (d) S6 lwong | Thanh tién (d)
2
3
Cong
Thué GTGT (10% VAT)
Tong cdng tién thanh todn

Ghi chi: Thong bao nay khong bao gbm cac mirc hao phi ... néu tai Bao gia dich vu sb ... ngay
.. (ghi chua 3)

S tién bang chit: .

Phuong thirc thanh toan Tién mit hodc chuyen khoan.

Pon vi thu huong: Trung tdm Po luong Chét luong Vién théng.

Dia chi: Toa nha VNTA, phé Duong Pinh Nghé, Yén Hoa, Cau Gidy, Ha Noi.
Sé tai khoan: 0300 1010 222 685

Tai: Ngan hang TMCP Hang hai (MSB) - Chi nhanh Ha No1.

CHUC DANH NGUOI KY
Noi nhin:
- Nhu trén;
- Giam déc (dé ble);
- Bd phan KHTC;
- Luu hd so.
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Hudng ddn viéc ghi thong tin:

Dinh dang sé Théng bdo ndp tién: S6 thong bao/Nam phdt hanh/BP-Tén don vi phdt hanh (VD:
0123/2024/BP-PCN).

Cdch ghi cdc ghi chu:

+ Ghi chu 1: Truong hop khong ky Hop dong thi chi liét ké 56, ngay cua Bdo gid, néu ky Hop dong
thi chi liét ké s6, ngay ciia Hop dong; Néu cap gidy CNHQ thi liét ké sé gidy CNHQ, néu khong cdp
gidgy CNHOQ thi liét ké s6, ngay ctia cong van thong bdo. Truong hop khéng cdp gidy néu tai diém b
khodan 3 Diéu 10 thi khéng dién cdc thong tin nay.

+ Ghi chii 2: Ghi théng tin s6, ngay cuia Quyét dinh mikc phi dich vu CNHQ ma thong bdo ap dung.

+ Ghi chii 3: Ap dung cho truong hop khong cdp gidy CNHQ, néu ré cdc loai phi khong dp dung so
voi Bdo gid.




PHU LUC 3: MAU THONG BAO NQP TIEN DICH VU CNHQ
TU NGUYEN
(Kem theo Huong dan QT-HD09)

CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
CHAT LUQNG VIEN THONG
S4: .../20.../BPTN-... .., ngay ... thang ... nam 20...

THONG BAO NOP TIEN DICH VU CHUNG NHAN HOP QUY TU NGUYEN

Kinh giri: ...
Pia chi:
Mi s0 thué: ... Email nhin hoa don: ...

I—)c nghi Quy Cong ty/ Quy DPon vi ndp tién dich vu chung nhén hop quy theo Bao gia
dich vu sb ... ngay .../Hop ddng ching nhan so ... ngay . .. (Gidy CNHQ s0 .../Cong van thong

béo sb ... ngéy o (ghl chu 1) )
Mirc thu theo ... quy dinh tai Quyét dinh s6 ... ngay ... cua Giam d6c Trung tdm Do

luong Chét luong Vién thong (ghi chu 2)
STT Loai phi dich vu DPon gia (d) S6 lwong | Thanh tién (d)

L B [—

Cong l
Thué GTGT (10% VAT)
Tong cong tién thanh todn

Ghi chi: Théng bao nay khong bao gbm cac mirc hao phi ... néu tai Bao gia dich vu s6 ... ngiy
.. (ghi chu 3)

S tién bang chit: .

Phuong thirc thanh toan Tién mit hoic chuycn khoan.

DPon vi thu huéng: Trung tdm Do ludng Chét luong Vién thong.

Dia chi: Toa nha VNTA, phé Duong Pinh Nghé, Yén Hoa, Cau Gidy, Ha Noi.
S6 tai khoan: 0300 1010 222 685

Tai: Ngan hang TMCP Hang hai (MSB) - Chi nhanh Ha Noi.

CHUC DANH NGUOI KY

Noi nhin:
- Nhu trén;
- Giam dbc (dé blc);
- B4 phan KHTC;
- Luu ho so.



Huéng ddn viéc ghi thong tin:

Dinh dang s6 Théng bdao np tién: Sé théng bdo/Nam phat hanh/BP-Tén don vi phadt hanh (VD:

0123/2024/BPTN-PCN).
Cdch ghi cdc ghi chu: . . ] .
+ Ghi chii 1: Truong hop khéng ky Hop dong thi chi liét ké s6, ngay cua Bdo gid, néu ky Hop dong

thi chi liét ké s6, ngay ctia Hop dong; Néu cdp giay CNHQ thi liét ké s6 gidy CNHQ, néu khong cap

gidy CNHOQ thi liét ké s6, ngay cua cong van thong bdo.
+ Ghi chii 2: Ghi thong tin 56, ngay cuia Quyét dinh mitc phi dich vu CNHQ ma théng bdo dp dung.
+ Ghi chii 3: Ap dung cho truong hop khéng cap giay CNHQ, néu ro cdc loai phi khong ap dung so

vdi Bao gid.

SOEY WAL &R



PHU LUC 4: MAU THONG BAO NQP TIEN PHUC VU GIAM SAT
SAU CNHQ POI VOI PHUONG THUTC 5
(Kém theo Huong dan QT-HDO09)

CUC VIEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM PO LUONG Poc lap - Tu do - Hanh phuc
CHAT LUQNG VIEN THONG
Sé: .../20.../PGS- ... .., NEAY ... thang ... nam 20...
THONG BAO NOP TIEN
PHUC VU DANH GIA GIAM SAT SAU CHUNG NHAN HOP QUY
Kinh guri:
Dia c}li: '
M3 s0 thué: ... Email nhén hoa don: ...

Pé nghi Quy Pon vi ndp tién phuc vu dénh gia giam sat sau chimg nhan hop quy
theo Théng bao so ... ngay ... ctia Trung tim Do luong Chét luong Vién théng.
Murc thu theo . quy dmh tai Quyét dinh 56 . . ngay ... cua Giam dbc Trung tdm Do

ludng Chat luong Vlen thong. (ghi chi)
STT Loai phi dich vu Pon gia So lwong Thanh tién (d)

o |
|

Cong |
Thué GTGT (VAT) |
Tong cong tien thanh todn

Sé tién bang chit: .

Phuorng thirc thanh toan Tién mit hoic chuyen khoan.

Don vi thu huéng: Trung tdm Po luong Chét luong Vién thong.

Dia chi: Toa nha VNTA, phé Duong Dinh Nghé, Yén Hoa, Céu Gidy, Ha Noi.
S6 tai khoan: 0300 1010 222 685

Tai: Ngan hang TMCP Hang hai (MSB) - Chi nhanh Ha Ndi.

Noi nhin: CHU'C DANH NGUOI KY
- Nhur trén;
- Phong HC-TH;
- Luu hd so.

Hueéng dan viéc ghi théng tin:
Dinh dang sé Théng bdo ndp tién: S6 thong béao/Nam phdt hanh/PGS-Tén don vi phat hanh (VD:

0123/2024/PGS-PCN). )
- Ghi chii: Ghi théng tin 56, ngay ctia Quyét dinh mikc phi dich vu CNHQ ma thong bdo ap dung

g W




PHU LUC 5: MAU THONG BAO NOQP TIEN BO SUNG PHUC VU
GIAM SAT SAU CNHQ POI VOI PHUONG THUC 5
(Kém theo Huéng dan QT-HD0Y)

CUC VIEN THONG CONG HOA XA HQOI CHU NGHIA VIET NAM
CHAT LUQNG VIEN THONG
S6: .../20.../PGSBS- ... ooy NGQY ... thdng ... nam 20...

THONG BAO NOP TIEN BO SUNG
PHUC VU DANH GIA GIAM SAT SAU CHUNG NHAN HQP QUY
Kinh guri:
Pia chi:

M3 sb thué: ... Email nhin héa don: ...

Pé nghi Quy Don vi ngp tién bd sung phuc vu danh gia gidm sat sau ching nhan
hop quy theo Thoéng bao s6 ... ngdy ... cua Trung tam Do luorng Chat luong Vién thong.

Mirc thu theo ... quy dmh tai Quyet dinh s6 ... ngay ... cia Giam dbc Trung tim Po
luong Chét lugng Vien thong. (ghi chi)

STT | Loai phi dich vu b sung Pon gid S6 lwong Thanh tién (d)
2
3
Cong
Thué GTGT (VAT)
Tong cOng tién thanh toan

S6 tién bang chir: .

Phuong thire thanh toan Tién mat hodc chuyen khodan.

Pon vi thu huéng: Trung tdm Do luong Chét lwgng Vién théng.

Dia chi: Toa nha VNTA, phd Duong Dinh Nghé, Yén Hoa, Céu Gidy, Ha Noi.
S tai khoan: 0300 1010 222 685

Tai: Ngin hang TMCP Hang hai (MSB) - Chi nhanh Ha Ngi.

Noi nhén: CHUC DANH NGUOI KY
- Nhu trén;
- Phong HC-TH;
- Luu ho so.

Hudng dan viée ghi thong tin:
- Dinh dang sé Thong bdo ndp tién: S6 thong bdo/Nim phdt hanh/PGSBS-Tén don vi phdt hanh (VD:

0123/2024/PGSBS-PCN). )
- Ghi chii: ghi théng tin s6, ngay cua Quyét dinh mitc phi dich vu CNHQ ma théng bao dp dung

Y




PHU LUC 6: MAU PHIEU THONG BAO NQP TIEN CAP
KET LUAN GIAM SAT
(Kém theo Huéng dan QT-HD0Y)

CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
CHAT LUONG VIEN THONG
S6: .../20.../BPKL-... ..., hgay ... thang ... nam 20...
THONG BAO NOP TIEN CAP KET LUAN GIAM SAT
Kinh giri:
bia chi:
bién thoai: Fax:
M3 s6 thué:

Pé nghi Quy Don vi nop tién cap két luan gidm sit theo Thong bao s6 ... ngay ...

cta Trung tdm Do luong Chét luong Vxen thong. ’
Mtrc thu theo ... quy dinh tai Quyét dinh s6 ... ngay ... cia Gidm doc Trung tim Po

ludong Chat luong V1en thong. (ghi chu)

1. | Phi cip két lusn giam sét

STT Loai phi dich vu Pon gis S6 lrgng Thanh tién (d)

Cong

Thué GTGT (10% VAT)

To ong cong tién thanh todn

S6 tién bang chir: .

Phuong thirc thanh toan Tién mit hodc chuyen khoan.

Pon vi thu huong: Trung tam Do luong Chat lugng Vién théng.

Dia chi: Toa nha VNTA, phb Duong Dinh Nghé, Yén Hoa, Cau Giay, Ha Noi.
S6 tai khoan: 0300 1010 222 685

Tai: Ngan hang TMCP Hang hai (MSB) - Chi nhanh Ha Noi.

Noi nhin: CHUC DANH NGUOI KY
- Nhu trén;
- Phong HC-TH;
- Luu ho so.

Hirong dan viéc ghi thong tin:
Dinh dang sé Thong bdo ndp tién: S6 thong bdo/Nam phdt hanh/BPKL-Tén don vi phat hanh (VD:

0123/2024/BPKL-PCN).
Ghi chii: ghi thong tin s6, ngay cia Quyét dinh mikc phi dich vu CNHQ ma théng bdo dp dung

10
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QT-BMO01: MAU PHIEU TIEP NHAN HO SO
(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh sé 228/0OP-TTPLCL ngay 05 thang 11 ndm 2024)

) CUC VIEN THONG ) i
TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG

Dién thoai: ......oceveeennnnns Fax: ..oooooviiiiinennn,

PHIEU NHAN HO SO CHUNG NHAN HQP QUY

: 86: .../CNHQ/TTPLCL-...
Pon vi dé nghi
CNHQ

Pon vi xuét héa don :

San phém
Ky hiéu
Nguén géc

H6 so gbm : [ Vén béan dé nghi chitng nhdn hop quy

0 Gidy té vé tu cdch phdp nhan

U Tai liéu ky thudt

U Két qua do kiém

O Quy trinh san xudt

O Quy trinh bao dam chat leong

O Chitng chi hé thong quan ly chat heong
Lo y: , :
- Bé nghi quy khach mang theo Phiéu nhén nay khi dén lién hé cong
tac.

.,ngay thang nam 20...

Ngudi ndp ho so Ngudi tiép nhin

THOA THUAN CHUNG NHAN HQP QUY
I. Tréich nhiém ciia té chirc, ca nhin dé nghi chimg nhin hop quy

1. Tuén thi day du céc quy dinh vé ching nhan hop quy (CNHQ) theo quy dinh cua
Phép ludt va cac chuong trinh chimg nhin cua Té chire chitng nhén (TCCN). Trinh

bay, din giai va cung cép diy du, kip thoi tai ligu v¢ san pham, hang héa theo yéu
cdu cua TCCN.

2. Trudng hop phéi danh gia qua trinh san xuét: Tao didu kién thuén loi dé TCCN
lam viéc trong thoi gian danh gia; Cung cap day du céc tai liéu can thiét lién quan
dén viéc danh gia; Clr can bd c6 tham quyén phéi hop lam vige voi doan danh gia
trong thoi gian danh gid; Thong bdo cho TCCN kip thoi néu c6 bat ky su thay déi
nao trong ho so tnrde khi TCCN thue hién viée danh gxa Lo toan bd chi phi di lai,
in nghi clia doan danh gia; Tuén thu cac quy dinh vé giam sat sau CNHQ theo thong
bao cia td chirc chimg nhan (néu c6).

3. Thanh toan ddy du va kip thoi chi phi dich vu chitng nhan hop quy theo Thong
bao ndp tién cua TCCN.

IL Trich nhiém ciia T6 chirc chirng nhén

1. TCCN thye hién viée danh gi4, cip gidy CNHQ cho san pham, hang hoa theo dé
nghi cla to chirc, ca nhéan.

2. TCCN cam két khong tiét 1 cho bat ky t6 chirc, c4 nhan nao khéc vé thong tin da
thu nhén trong qua trinh danh gia, cap chirng nhan.

IIL Piéu khoan chung

1. Thoi diém hd so ddy du, hop 18 1a thoi diém TCCN nhan dwoc diy di tat cd cac
loai tai liéu hop I¢ theo quy dinh.

2. Thoa thuan ndy €6 higu luc ké tir ngay tiép nhan ho so dén ngay gidy CNHQ hét
higu luc (d6i véi trudng hop cap gidy CNHQ) hodc den ngay TCCN phat hanh céng
vin thong bao khong cap gidy CNHQ.

IV. Chi chi dich vu ching nhén hop quy

Chi phi dich vu chimg nhan hop quy duge cong khai trén website ctia TTCN (Trung

tim Do ludng chat luong vién théng), dwong link tra clu thong tin:
https://tac.gov.vn/dich-vu-ttdlclvt/chung-nhan-hop-quy/

A P PN )L
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QT-BM02-01: MAU GIAY CNHQ PHUONG THUC 1
(Kém theo Quy trinh CNHQ ban hanh kém theo Quyet dinh 56

228/0D-TTPLCL ngay 05 thang 11 ndm 2024)

BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
Ministry of Information and Communications Doc lap - Tw do - Hanh phic
THE SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom — Happiness

GIAY CHUNG NHAN HQP QUY
TYPE APPROVAL CERTIFICATE
So:
No: " i
TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG
Telecom Metrology and Quality Center
CHUNG NHAN
It is to certify that

San phim

Product

Ky hiéu A i
Model

Hang, noi san Xuit N )
Manufacturer, place of
manufacturing

Don vi duge cap

Certificate Holder

Phu hop quy chuank§ : ... (3)
thudt, tiéu chuan

Complies with

Gidy ching nhan hop quy nay dugc cip trén co s Két qua do kiém sb ... ngay ... clia .

Phuong thic chimg nhan: Phuong thirc 1 (theo Thong tu so 28/2012/TT BKHCN ngay 12/12/2012)
The Certificate is in reference to Test report No. ... dated... by ...

Certification system: System | (according to Cir cular No. 28/2012/TT-BKHCN dated Dec 12, 2012)
Hiéu luc cua Glay chimg nhén: Tir ngay . .dén... (@)

Validity of the cer tificate: From ... to . (4)

Théng tin vé hiéu luc cla Gidy chung nhan dugc cdp nhit tai website: vnta.gov.vn.

Information about the validity of the certificate is updated on the website: vnta.gov.vn.

Xem (1), (2), (3), (4) tai Phu luc kém theo.
See (1), (2), (3), (4) in attached Appendix.

CHUC DANH NGUOI KY
Job Title
Noi cép: ...
Place of Issue
Ngay cap: ...
Date of Issue
Tru s& chinh/Head Office Téng 7, 8 — Toa nha Cuc Vién thong, duong Duong Dinh
) Nghé, phuong Yén Hoa, quan Chu Gidy, thanh phé Ha Noi
Chi nhanh Mién Trung/ S6 42, duong Trén Qudc Toan, phuong Hai Chau I, quéin
Branch Office in Danang Hai Chéu, thanh phd Pa Ning
Chi nhanh Mién Nam/ Sé 60, duong Tan Canh, phudng 1, quan Tan Binh, thanh

Branch Office in HCM City ~ phd Hd Chi Minh

Vol . N



PHU LUC GIAY CHUNG NHAN HOP QUY SO ...

Appendix of the Certificate No. ...

Ch thich/Remarks

)

(2)

3)

4

Trong thoi han hiéu luc cua Giay chirg nhan, céc thay ddi trén ching chi ching nhan hé thong quan
1y chét lwgng ctia co s¢ san xuat phai duge béo cdo té1 Trung Tam Do Ludng Chat luong Vién thong
During the validity of the Certificate, changes on the manufacturer's quality management system

certificate must to be reported to the Telecom Metrology and Quality Center




QT-BM02-02: MAU GIAY CNHQ PHUONG THUC 5
(Kem theo Quy trinh CNHQ ban hanh kem theo Quyét dinh sé

228/0B-TTPLCL ngay 05 thang 11 ndm 2024)

BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM

Ministry of Information and Communications Doc 1ap - Tu do - Hanh phic
THE SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom — Happiness

GIAY CHUNG NHAN HQP QUY
TYPE APPROVAL CERTIFICATE

S6:

No:

TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG
Telecom Metrology and Quality Center
CHUNG NHAN
It is to certify that

San pham

Product

Ky hi¢u £ g ll)
Model

Hang, noi sdn xuét * e )

Manufacturer, place of

manufacturing

Don vi dugc cé"ip

Certificate Holder

Phtt hop quy chudnky = ... (3)

thuat, tiéu chudn

Complies with

Gidy chitng nhan hgp quy nay dugc cap trén co s Két qua do kiém s6 ... ngay ..

Phuong thitc chimg nhan: Phuong thirc 5 (theo Thong tu s& 28/2012/TT BKHCN ngay 12/ 12/2012)
The Certificate is in reference to Test report No. ... dated... by ...

Certification system: System 5 (according to C;rcu!ar No. 28/2012/TT-BKHCN dated Dec 12, 2012)
Hiéu luc cua Gify chimg nhan: T ngay . . dén ... va duoc gidm sat khéng qua 12 thang/lan
Validity of the certificate: From ... to ... and mormtormg assessment will be conducted not exceeding every 12 months.
Thong tin v& hiéu lyc cia Gidy chung nhan duoc cip nhit tai website: vnta.gov.vn.

Information about the validity of the certificate is updated on the website: vnta.gov.vn.

Xem (1), (2), (3) tai Phu luc kem theo.
See (1), (2), (3) in attached Appendix.

CHUC DANH NGUOIKY
Job Title
Noi cép: ...
Place of Issue
Ngay cap: ...
Date of Issue

Tru s& chinh/Head Office Téng 7, 8 —Toa nha Cuc Vién thong, duong Duong Dinh
Ngh¢, phudng Yén Hoa, quén Chu Gidy, thanh phd Ha Néi

Chi nhanh Mién Trung/ S6 42, dudong Trin Quoc Toén, phudng Hai Chau I, quin ai
Branch Office in Danang Chéau, thanh phd Da Ning
Chi nhdnh Mién Nam/ S6 60, dudng Tan Canh, phuong 1, quin Tan Binh, thanh phé

Branch Office in HCM City ~ Hb Ch1 Minh

N W
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PHU LUC GIAY CHUNG NHAN HQP QUY SO ...

Appendix of the Certificate No. ...

Chu thich/Remarks

O

(2

3)




QT-BM02-03: MAU GIAY CNHQ PHUONG THUC 7
(Kém theo Quy trinh CNHQ ban hanh kem theo Quyét dinh s6

228/0P-TTPLCL ngay 05 thdang 11 nam 2024)

BO THONG TIN VA TRUYEN THONG CONG HOA XA HOQI CHU NGHIA VIET NAM

Ministry of Information and Communications DPoc lap - Tw do - Hanh phic
THE SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom — Happiness

GIAY CHUNG NHAN HOQP QUY
TYPE APPROVAL CERTIFICATE
S6:
No: )
TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG
Telecom Metrology and Quality Center
CHUNG NHAN
It is to certify that

San pham

Product

Ky hi¢u A )
Model

Hang, no1 san Xuit : e(2)
Manufacturer, place of
manufacturing

Don vi duoc cip

Certificate Holder

Phit hop quy chuanky @ ... (3)
thut, tiéu chuén

Complies with
Gidy chimg nhin hop quy nay duogc cap trén co sO Két qua do kiém s6 ... ngay .
Phuong thirc chitng nhan: Phuong thirc 7 (theo Thong tu 6 28/2012/’TT BKHCN ngay 12/12/201 2)
1 he Certificate is in reference to Test report No. ... dated... by ...
Certification system: System 7 (according to Cir cu!ar No. 28/2012/TT-BKHCN dated Dec 12, 2012)
[iéu luc cia Gidy chimg nhén: (4)
Validity of the certificate: (4)
Thong tin vé hiéu luc cia Gidy chiing nhan duge cip nhét tai website: vnta.gov.vn.
Information about the validity of the certificate is updated on the website: vnta.gov.vn.

Xem (1), (2), (3), (4) tai Phu luc kém theo.
See (1), (2), (3), (4) in attached Appendix.

CHU'C DANH NGUOILKY
Job Title
Noi cap: ...
Place of Issue
Ngay cz”ip:

Date of Issue

Nghe phudng Yén Hoa, quédn Ciu Gidy, thanh phd I1a Noi

Branch Office in Danang Chau, thanh phd Pa Ning

Branch Office in HCM City H6 Chi Minh

Tru sé& chinh/Head Office Ting 7, 8 — Toa nha Cuc Vlen théng, duong Duong Dinh
Chi nhanh Mién Trung/ S6 42, duong T ran Quoc Toan, phwdng Hai Chéu I, quan Hai

Chi nhdnh Mién Nam/ So 60, duong Tan Canh, phuong 1, quan Tén Binh, thanh phd

7



PHU LUC I GIAY CHUNG NHAN HQP QUY SO ...
Appendix I of the Certificate No. ...

Ch thich/Remarks

Ghi chu 1
Note 1

Ghi cha 2 Thong tin vé hing sin xudt, noi san xuat do don vi dugce cip gidy ching nhan tu khai bio
Note 2 va chju trach nhiém.

The information about manufacturer and place of manufacturing based on the declaration
and responsibility of the certificate holder.

Ghi chu 3
Note 3

Ghi chu 4
Note 4




PHU LUC I GIAY CHUNG NHAN HQP QUY SO ...
Appendix II of the Certificate No. ...

DANH SACH SAN PHAM THUQC LO HANG

List of products in the shipment

STT Ky hi¢u Serial Number
No Model

1

P

3




QT-BM03: MAU TEM NIEM PHONG
(Kem theo Quy trinh CNHQ ban hanh kém theo Quyét dinh so
228/0D-TTPLCL ngay 05 thdang 11 nam 2024)

. Hinh dang tem niém phong

- Tem su dung tai Phong Chung nhan:

TT DO LUONG CHAT LUGNG VIEN THONG
PHONG CHUNG NHAN

TEM NIEM PHONG MAU
NBAY civnsnvnnemmammsmssassns ammpemmmnsmnspne 38 S5aes
Model/SH Twong: «...evvnieevieeieeeiiieeeeiens
Serial NO/IMEL cuvcunimmmmimmmommesnsossmsses s
Tér, ChltKY: cmnemuicm e prarapmssve s

- Tem sir dung tai Chi nhanh Mién Trung:

TT PO LUONG CHAT LUGNG VIEN THONG
CHI NHANH MIEN TRUNG

TEM NIEM PHONG MAU
TRV ... v v i S S OSSN RS s s
Model/SO TUONE: .ooeeeeeeeeiiiiiiiieiciee e
Serial No/IMEL ...ooiiiiiiiiiiiiiiiciieeeeeaes
Tl GRREKYE covrsvummvammin swwsseumimsm sxvas s

- Tem st dung tai Chi nhanh Mién Nam;

TT DO LUGNG CHAT LUQNG VIEN THONG
CHI NHANH MIEN NAM

TEM NIEM PHONG MAU
L o PG & T RBOR SN S 7.
Model/SO TUQNE: <ooeveeeeiieeeiieeerai e
Serial NMO/IVIEBL: cusvsau ssviomimmnmmsnas s vnsaons
Tet; BhERYY s s s

. Cach sir dung

- Tem ni€ém phong co thé phong to, thu nhoé nhung phai dam bao hai hoa vé
hinh thtrc va c6 thé ghi duge day du, rd rang cac thong tin can thiét cua
san pham mau duoc niém phong.

- DA4u niém phong hop 1€ phai dugc ghi day du thong tin, chit ky hop 1¢.



QT-BM04: MAU CONG VAN THONG BAO KET QUA PANH GIA
HO SO CHUNG NHAN HQP QUY
(Kem theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6
228/0D-TTPLCL ngay 05 thang 11 nam 2024)

CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PO LUONG Doc lap - Tu do - Hanh phic
CHAT LUONG VIEN THONG

S6:  /TTPLCL-... .., ngay thang nam 20...

V/v thong bdo ket qua danh gia
hd so CNHQ
Kinh gui: ...
Pia ehi: ...

Ngay ..., Trung tdm Do luong Chét luong Vién thong nhén dugc van ban sb
... ngdy ... ciia Quy ... dé nghi chiing nhan hop quy cho san pham c6 thong tin nhu

sau:
- Ky hi¢u: ...;
- Hang san xuét: ...;
Sau khi xem xét, danh gia hd so, Trung tim thong bao két qua danh gia nhu
sau:
Trung tdm thong bao dé Quy ... dugc biét.
Tran trong./.
Noi nhin: CHUC DANH NGUOI KY
- Nhu trén;
- Luwu VT, Hb so.



QT-BM05: MAU PHIEU PE XUAT CAP MA QUAN LY
(Kem theo Quy trinh CNHQ ban hanh kem theo Quyét dinh s6
228/0P-TTPLCL ngay 05 thdng 11 ndm 2024)

TRUNG TAM PO LUGNG CHAT LUONG VIEN THONG
PHONG CHUNG NHAN

PHIEU PE XUAT CAP MA QUAN LY DAU HQP QUY

Tén doanh nghiép: ...
Pia chi: ...
Dé nghi:

L Cap ma quan ly cho san pham da dugc cap GCN s6 ... ngay ..
O Cépma quan 1y duy nhat cho céc san phim bat bude pha1 CN&CBHQ (ba

ting duge cap GCN s6 ... ngay ...);
[0 Pang ky miu dau hop quy

Peé xuat:

[ C€'1~p ma quan ly: ...
00 Mau dau hop quy phu hop;
[0 Truong hop khac. Cu the: ...

Ha Néi, ngay ... thdng ... nam 20...
TRUONG PHONG CHUNG NHAN NGUOI DE XUAT

N\ L
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QT-BM06: MAU PHIEU DE XUAT PANH GIA VA LAY MAU (PT5, PT7)
(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh 56
228/0P-TTDLCL ngay 05 thdang 11 nam 2024)

CUC VIEN THONG

TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG

PHIEU PE XUAT PANH GIA VA LAY MAU
(Hb so CNHQ 6 ...)

Tén td chirc, ca nhan: ...
Dia chi van phong: ...
Dia chi danh gia: ...
Thong tin san pham:

STT Tén san phim
)

Ky hiéu

. Noi dung:

1 Panh gia qua trinh san Xuét
) Banh gia giam sat lan ...

] Panh gia 16 hang

[ Danh gia qua trinh san xudt bo sung
[] Péanh gia giam sat lin ... bo sung

[J Panh gia 16 hang bd sung

[1 L4y mau bd sung

(] Liy mau

2. Dic diém qua trinh san xuat/1d6 hang duoc danh gia: ...
3. Thoi gian: ...

4. Nguoi thuc hién:

Ong/ba: ... - Chuce vu: ... - Vai tro: ...
Ong/ba: ... - Chire vu: ... - Vai tro: ...

- B¢ nghi hd tro phuong tién cong tac: ...
..., ngay ... thang ... nam 20...

PHU TRACH BQ PHAN NGUOI PE XUAT

g
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QT-BMO07: MAU BAO CAO NHUNG PHAT HIEN TRONG DANH GIA
(PTS5, PT7)
(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh 56
228/0P-TTPLCL ngay 05 thang 11 ndm 2024)
CUC VIEN THONG
TRUNG TAM PO LUONG CHAT LUQGNG VIEN THONG
BAO CAO NHUNG PHAT HIEN TRONG DANH GIA
(Ho so CNHQ 50 ...)

1. T chirc, ca nhan: ...

2. Thoi gian danh gia: ...

3. Danh sach doan danh gia: ...
Trudng doan: ...
Thanh vién: ...

4. Loai hinh danh gia:

1 Panh gia qua trinh san Xudt [1 Panh gia qua trinh san xuit bd sung
"1 Danh gi4 giam sat lan ... (] Danh gia giam sat lan ... bo sung
1 Danh gia 16 hang [1 Panh gia 16 hang bd sung

5. Noi dung danh gia:

5.1. Nhitng diém phu hop: ...

5.2. Nhitng diém khong pht hop va nhan xét:
o Mirc d§ khong

phu hop

STT | Noi dung phat hién Yéu cAu khiic phuc | Ghi cha

N~

Ghi chu:
- Mikc do khong phit hop duoc phdn dinh nhu sau:
1 - Khéng phu hop mitc do ndang;
2 - Khéng phit hop mirc dé nhe,
0 - Diém nhdn xét.
- Trudng hop cé diém khéng phit hop 16 chire, cd nhdn giri bdo cdo hanh dong khdc phuc (6i
Trung tdm trong thoi han khong qud 30 ngay ké tir ngay ... thang ... nam ...
6. Két luan: ...
PAI DIEN TO CHU'C, CA NHAN TRUONG DOAN DPANH GIA

2



QT- BM0S: MAU BIEN BAN GHI CHEP CUA CHUYEN GIA (PT5)
(Kém theo Quy trinh CNHQ ban hanh kem theo Quyét dinh 56
228/0P-TTPLCL ngay 05 thang 11 nim 2024)

Tén don vi dugc danh gia: ...
Dia chi van phong: ...

Dia chi co s¢ san XUAL: ...
Quy md nhén su: ...

Chuyén gia danh gia: ...

Ngay danh gia: ...

Tén san pham dé nghi CNHQ: ...

Ky hi¢u san pham: ...

Ho so CNHQ s6: ...

Loai hinh danh gia:
1 Danh gia qua trinh san xuat [] Panh gia qua trinh san xuit bd sung
[ Panh gia giam sat lan ... ] Déanh gia giam sat lan ... bd sung

KET QUA PANH GIA

1. Panh gia qua trinh san xuat

Muc Yéu cau Panh gia Nhan xét

1. | Yéu cau doi véi quy trinh sidn xuat

- Quy trinh san xuat c6 dugc xay dung
thanh vin ban khéng? Van ban ¢ mo ta

day du cac cong doan san xuat khong?

- C6 ap dung quy trinh san xuét theo quy
dinh di ban hanh khong? C6 bang ching
khong?

2. | Yéu chu d6i véi quy trinh dam bao

chit lwong sin pham

- Quy trinh dam bao chat luong san
phém c6 dugc xdy dung thanh van ban
khong? C6 mo ta day du cac cong doan

kiém soat chat lugng khong?

- C6 4p dung quy trinh dam bao chat
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Muc

Yéu cau

Panh gia

Nhan xét

lwong san pham khéng? C6 bang chimg

khong?

Yéu cau kiém soat trang thiét bi sin

xuét va trang thiét bi do luong

- C6 van ban quy dinh viéc kiém soat

khéng?

- C6 thuc hién viéc kiém soat theo quy
dinh khong? Co bang ching khong?

Yéu ciu kiém soat trinh d9 tay nghé

cong nhin va can bo ky thuat

- C6 vian ban quy dinh viéc kiém soat
khong?

- C6 thuc hién viéc kiém soat theo quy

dinh khong? C6 bang chimg khong?

2. Nhiing diém khong phu hgp va nhan xét

STT

Noi dung chwa phu hop phat hién dwgc

Yéu cau

U2 [P | =

.o, NRAY ... thang ... nam 20...
CHUYEN GIA PANH GIA



QT-BM09: MAU KE HOACH DANH GIA
(AP DUNG CHO PHUONG THUC 5 VA PHUONG THUC 7)
(Kem theo Quy trinh CNHQ ban hanh kém theo Quyét dinh 56 228/0P-TTDLCL ngay
05 thang 11 nam 2024)

CONG HOA XA HOI CHU NGHIA VIET NAM

CUC VIEN THONG
TRUNG TAM PO LUONG CHAT Péc lap - Tu do - Hanh phiic
LUOQNG VIEN THONG
S6: / Ha N6i, ngay  thang  ndm 20...

KE HOACH DANH GIA VA/HOAC LAY MAU

Kinh gixi: (tén t6 chitc, cd nhdn)

Dia chi:

Trung tam Po luong Chat luong Vir:"f,n thong thong bao ké hoach danh gia phuc vu
viéc chimg nhan hop quy cho (cac) san pham ky hiéu ... cua Quy Don vi/Cong ty (hd so

chirng nhan hop quy s6 ... ngay ...) vdi cac ndi dung sau:

I.  San phim:
i 2 —— Ngudn Phuong thuc Quy chuin dé nghi
STT | Tén sian phim Ky hi¢u abe CNHOQ CNHOQ
T I S P R [ |
.  Dia diém danh gii: ... i
III.  Loai hinh d4nh gid va liy mAu:
|| Panh gia qué trinh san xuét [l Panh gia qua trinh san xuét bé sung
(] Danh gia giam sat lan ... Ll Panh gia giam sat lan ... b6 sung
[1 Danh gia 16 hang bd sung

! Panh gia 16 hang
L] Lay mau

II1. Poan danh gia:

Ll L4y mau bo sung

STT Tén danh gia Pham vi Vai tro trong doan
l. Ong/Ba | 0000 s | s
2, Ong/Ba | e
3.0 L e e |

IV. Chuong trinh dénh gi4 va/hodc iy méu (bd sung) chi tiét:

Thoi gian No6i dung Pia diém Chuyén gia danh gia

r“—;n g.‘ -';i \&“
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Ghi chu:
- Chuong {rinh danh gid va hodc ldy madu (b6 sung) c6 thé thay déi cho phit hop vdi tinh
hinh thiee té.

Chiing t6i thong béo dé Quy Pon vi/Cong ty duoc biét, chudn bi va cho y kién chinh
thirc bang van ban trong truong hop khong nhét tri voi ké hoach trén gui vé Trung tdm trude

ngay .
Tran trong!
.., ngdy ... thang ... ndm 20...

PAI DIEN
TRUNG TAM PO LUO'NG CHAT LUONG
VIEN THONG

g




QT-BM10: MAU BIEN BAN LAY MAU SAN PHAM (PT5, PT7)
(Kem theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6
228/0P-TTDLCL ngay 05 thang 11 nam 2024)

CUC VIEN THONG
TRUNG TAM PO LUONG CHAT LUQONG VIEN THONG
BIEN BAN LAY MAU SAN PHAM

(Hd so CNHQ s6 ...)

I. Thanh phan lam viée:
- Dai dién Trung tam Do lwong Chat leong Vién thong
- Ong/Ba: e Chrc vu:
- Daqi dién (Tén t6 chikc, cd nhdn):
- Ong/Ba: ... Chtic vu: ...
II. Thoigian, dia diém:
- Thoti gian: ...
- Tai:.
IMIl. Noi dung 1Ay mau:
- Doan danh gia tién hanh lay ... mau/ching loai san pham, téng cong .. . miu

theo nguyén tac 14y mau ngau nhién.
- Séan phidm mau duoc dén tem niém phong ngay .../.../20... va c6 thong tin

nhu sau:
STT Ky hiéu S& S/N (hoiic IMEI)

IV. Luu y do kiém:
- Quy Don vi lga chon don vi do kiém phu hop theo quy dinh dé tién hanh

viéc do kiém. Trong thoi han 07 ngay lam viée ké tir ngay 14p bién ban nay,
Quy Don vi cung cép cho Trung tdm cac thong tin sau: ngay dang ky do
kiém; tén phong do kiém; ngay dy kién hoan thanh viéc do kiém. Sau thoi
han du kién ma viéc do kiém van chua hoan thanh thi Quy Pon vi phai cé
van ban thong bao dé Trung tam duoc biét.

- DPon vi do kiém kiém tra tinh nguyén ven cua tem niém phong trude khi do

kiém va thé hién ddy du thong tin sdn pham, anh chup tem niém phong vao
két qua do kiém.
.,ngay thang nidm 20...
Pai dién To chirc, ca nhin DPai dién Doan danh gia

g



QT-BM11: MAU PHIEU PANH GIA HO SO
(Kem theo Quy trinh CNHQ ban hanh kem theo Quyét dinh 56
228/0P-TTPLCL ngay 05 thang 11 nam 2024)

CUC VIEN THONG
TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG

Th o, CAMBRE ocs o s omvcs swsoss smnoscnes st momamenus i G545, 5650 08 R O S oayen
SO CONE VAN ABI oot
Il T e 5 O p
TENSAN PRAM: oot e e e a e
B BIB: =000 s 4 656E G pREERES el SR £ s ey s paa e paid i
EIROGRANRIBALE sy s wowas semesmms smsaomens somn s s 565850 558 KIHES H55056 401 60
RMETROIE I oo romn s sibems 66 56 S5 B VS R S s
NEUBI E0C: e

L HO S0 e
2K QUA O KIBM: e e
B NBEUEREE BHABE = savas v s s s smmcmesacers it 657 560 SR5RREES G148 AR ot ows s
B KL IUAI.
STRELRAME o s vomusuns seses semms s s mu s sos s am s o sonsass wed K8HHH AT 4
LSO TB ROD teI oo e e
S8 GONICV: e e e

) ...,ngay ... thang ... ndm 20...
CHUYEN VIEN THAM DINH CHUYEN VIEN PANH GIA

Nguyén Vin A Nguyén Vin B
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QT-BM12: MAU PI;IEU PE XUAT CONG BO THONG TIN GIAY
CNHQ HET HIEU LUC LEN WEBSITE (PT5)

(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6
228/0D-TTPLCL ngay 05 thang 11 nam 2024)

TRUNG TAM PO LUONG CHAT LUONG VIEN THONG
(PON VI)

PHIEU PE XUAT

CONG BO THONG TIN GIAY CNHQ HET HIEU LUC LEN WEBSITE
Tén don vi chiu giam sat: ...
Dia chi: ...
Thong tin san pham duoc giam sat: ... (Tén san pham/ky hi¢u model)
S6 gidy CNHQ da cép: ...
D¢ xuét: Cong bd thong tin gidy CNHQ s6 ... hét hiéu luc tir ngay ... 1én website
www.vnta.gov.vin.
Ly do dé xuit: ...

..., hgay ... thdang ... nam 2022
NGUOI BPE XUAT LANH PAO TRUNG TAM



QT-BM13: MAU QUYET PINH THU HOI GIAY CNHQ VA QUYEN SU
DUNG DAU HQP QUY

(Kém theo Quy trinh CNHQ ban hanh kém theo Quyét dinh 56
228/0P-TTDLCL ngay 05 thang 11 nam 2024)

CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PO LUONG Péc lap - Tw do - Hanh phuc
CHAT LUQNG VIEN THONG
s6: /Qb-TTbLCL-... ... ,ngay  thang  nam 20
QUYET PINH

Thu hdi Gidy chirng nhin hop quy va quyén sir dung diu hop quy

GIAM POC TRUNG TAM PO LUONG CHAT LUQNG VIEN THONG
Can ctr Quyét dinh 50 1445/Qb- -BTTTT ngay 21 thang 8 nam 2020 cua Bo
truong Bo Thong tin va Truyén thong quy dinh chic nang, nhiém vu, quyén han va
co ciu td chic cua Trung tim Do luong Chét luong Vién thong thude Cuc Vién
thong;
Xét Bao cao ... ngay ... cua

QUYET PINH:

Piéu 1. ‘Huy bo hi¢u lyc va thu hdi Gidy ching nhan hop quy s6 (sb Gidy chung
nhan) cap ngdy ... cho (t¢n td chtc, ca nhan).
Piéu 2. (Tén t& chuc cé nhén) o trach nhiém:

1. Nop lai ban gbc Gidy chimg nhan néu trén v& Trung tam Do ludng Chat
luong Vién thong trong thoi han muoi (10) ngay ké tir ngay ky quyét dinh nay.

2. Khong st dung ban sao Glay ching nhan néu trén dudi moi hinh thire.

3. Khéng dugc phép su dung dau hop quy cho san pham c6 thong tin sau:

- San pham:

- Ky hiéu:

- Hang, noi san xuat:
Dleu 3. Quyet dinh nay c6 hiéu luc thi hanh ké tir ngdy...thang.. -nam 20...
Ditu 4. ... va (tén to chirc, ca nhan) chiu trach nhi¢m thi hanh Quyét dinh nay./.

Noi nhan: CHUC DANH NGUOI KY
- Nhu Diéu 4;
- Lwu VT, hd so;

o



QT-BM14: MAU THONG BAO CAP MA QUAN LY DAU HQP QUY
(Kem theo Quy trinh CNHQ ban hanh kém theo Quyét dinh s6
228/0P-TTPLCL ngay 05 thdang 11 ndm 2024)

CUC VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PO LUONG Péc lap - Tu do - Hanh phiic
CHAT LUQNG VIEN THONG
S6:  /TTPLCL-CN .., ngay  thang ndm 20...

THONG BAO CAP MA QUAN LY DAU HQP QUY

Kinh giri:

Dia chi:

Trung tdm Do ludng Chét lugng Vién thong cép ma quan 1y dau hop quy theo
dé nghi tai vin ban s6 ... ngdy ... ciia Quy Pon vi nhu sau:

- Cép ma quan ly dau hop quy: ...

- Quy Don vi dugc phép sir dung ma quan ly néu trén cho san phém da duoc
Trung tdm cip Gidy chiing nhan hop quy trong thoi han cua Gidy ching nhan.

- Quy Don vi ¢6 trach nhiém dam bao chit luong san phém theo ding quy
chuan k¥ thuat 4p dung chirng nhan va cac quy dinh vé ching nhén va cong b6 hop
quy cua By Thong tin va Truyén thong.

Tran trong./.

Noi nhin: CHUC DANH NGUOI KY
- Nhu trén;

- CNMT, CNMN;

- Luu: VT, CN.
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MAu sb 1 (Tiéng Viét)

(Tén t6 chirc, c4 nhan) CONG HOA XA HQI CHU NGHIA VIET NAM
——————— DPoc lap - Tw do - Hanh phuc

VIV i e , ngay ... thang ... nam ...
PE NGHI CHUNG NHAN HQP QUY
Kinh giti: Trung tm Do ludng Chat lugng Vién thong
1. Tén t6 chirc, ca nhan dé nghi chimg nhén hop quy: ...
Biachis o:.
M3 sé doanh nghiép/sd dinh danh c4 nhén (néu co):
Tén nguoi lién hé: ... (VD: Nguyén Vin A) Dién thoai: ... (VD: 0983abcdef)
Pia chi co s& san xult: (chi phdi ghi néu dé nghi CNHQ theo Phuong thic 5).

Tén t6 chire, ca nhéan dé nghi dugc bao phi va ghi hoa don: (chi ghi néu khdac Tén
16 chire, cd nhan dé nghi chitng nhdn hop quy; can ghi vé: dia chi, dién thoai,
email, md sé doanh nghiép).

2. San phém dé nghi chirng nhén hop quy:

a) Tén san pham: (VD: Thiét bi ddu cudi thong tin di dong E-UTRA FDD).
b) Ky hi¢u: ...

¢) Hang, noi san xuit: ... (VD: Cisco Systems, Inc., Trung Quéc)

3. Phuong thirc chimg nhén hop quy: (ghi 6 Phuwong thitc 1 hodc 5 hodc 7. Doi
voi Phuong thitc 5: dé nghi ghi ré s6 nhdn su hiéu dung tham gia vao qud trinh
san xudt; Doz véi Phuong thitc 7: dé nghi ghi ré kich c& ciia 16 hang, s6 ddng ky
chdt luong, s6 to khai hdi quan).

4. Quy chuén k¥ thuat, tiéu chuén ap dung: ... (VD: QCVN 117:2018/BTTTT).

5. Tai ligu gti kém: ... (VD: ban sao dang ky kinh doanh; Tai liéu k thudt; Ching
chi ISO 9001:2015; Ker qua do kiém s ..., ...).

Ching t01/T01 cam két thuc hién ding céc quy dinh cua Bo Thong tin va Tluycn
thong vé chirng nhan hop quy va cac quy dinh vé quan ly chat luong san pham.

Pai dién Té chire, ¢4 nhin dé nghi ching nhan
(Ky, ghi ro ho tén, dong dau (néu c6))

g



Miu s6 1 (Tiéng Anh)

(Name of Organization) SOCIALIST REPUBLIC OF VIETNAM
------- Independence — Liberty - Happiness

Ref. No.: ... Month date, Year

APPLICATION FOR TYPE APPROVAL CERTIFICATE

To: Telecom Metrology and Quality Center

1. Name of Applicant: ...

Address: ...

Contact: ... (Cellphone No.: ...; Email: ...)
2. Product:

a) Name of product: ...

b) Model: ...

¢) Name of manufacturer: ...

d) Place of manufacturing: ...

3. Certification system: ...

4. Applied standard: ...

5. Attached documents:

We commit to fulfill Vietnam MIC’s regulation on comformity certification and

product quality management.

On Behalf of (Name of Organization)
(sign and seal)




Mau so 2

(TEN TO CHU'C, CA NHAN)

BAO CAO HANH PONG KHAC PHUC
(H6 so CNHQ s6 ...)

1. T6 chirc, ca nhan: ...
2. DPia chi: .

3. Ngay danh gia: ..

4. Loai hinh danh gia: (ghi rd danh gia qua trinh san xuét/danh gia qua trinh san Xudt
bd sung/danh gia gidm sét lan .../d4nh gia gidm sat 1An ... bd sung).

1. NOI DUNG KHONG PHU HQP

Loai 16i (mikc d@o khéng phit hop) Chuyén gia:
II. NGUYEN NHAN

1. HANH PONG KHAC PHUC

Ngay hoan thanh: Pai dién T chire, ca nhén:

IV. BANG CHUNG KEM THEO

V. KIEM TRA HANH PONG KHAC PHUC

[[] Chép nhin [] Khong chip nhin

Nhéin xét

Ngay: Chuyén gia:
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